My Synovus Bill Pay Quick Tips

Clicking Payments on the My Synovus' homepage takes you directly to the Pay Bills landing page. Here, you
can initiate easy-to-follow processes to pay one or multiple bills?, establish recurring payments, pay people with
Popmoney, and add new recipients.

Viewing Payment Information

Accounts Payments Transfers Planning FAQs & Support Settings

Pay Bills Upcoming & Scheduled Recipients History E-Bills History

My Money Account (*2195) $5,279,31.99 ~ $0.00 04/13/2020 (]
] Expedite for $15.00 on: 04/08/2020 E-Bills Due {3}

CredjtCord (Synovus)

Pay from: Amount Date

My Money Account "2195) $9.31.99 ~ $0.00 04/13/2020 il

| Expedite for $15.00 on: 04/08/2020
Upcoming Payments Past Payments Recipient Details
A&B Plumbing Credit Card (Synovus) A
0553
My Money Account ("2195) $9,31.99 ~ $0.00 04/07/2020 ] - o i
My Money Account ("2195) 9,309.24 v $0.00 05/01/2020 L]

Expediito for $15.00 on: 04/27/2020

A Clicking the arrow (A) beside your recipient name will reveal options e G
MAY 01 Credit Card $250.00

to view upcoming and past payments, the last four digits of the biller
account number, method of delivery (electronic payment or paper |

check), and any e-bill information, if applicable. —— g

My Money Account ('2195) 9.309.24 v $000  05/01/2020 ]

(] Expedite for $15.00 on: 04/27/2020

Upcoming Payments ~ Past Payments  Recipient Details

Adding a Memo to a Paper Check —

¥ Messages  SAM BANKING @

Last Login: Thursday, Apr 02, 2020 6:06 PMEDT  (# LOG OUT

Accounts  Payments  Transfers  Planning  FAQs &Support  Settings

%I Upcoming & Scheduled  Recipients  History  E-Bills History

€3 GLOBAL PAYMENT CONTROLS v COMPLETE & SEND YOUR PAYMENTS

Feadback (@

Recipient Template

You're paying 1 Recipient
All Bill Pay Recipients 2 For a total of $25.00

Ready To Pay v Add Memo

Acme marketing (Al gold) v
Pay All Now

My Checking (*5001) $7168.96 $25.00 04/10/2020 ]

[[] Expedite for $15.00 on: 04/06/2020 MORE PAYMENT TOOLS

Upcoming Payments  Past Payments  Recipient Details

Make A Recurring Payment
Delivery Speed: 6 Days(s) Delivery Method: Check

Acme plumbing (S999) v Pay with Popmoney

My Checking (*5001) $7168.96 v $0.00 04/10/2020 ]

I8 ®

[ Expediefor&ingn

B If the method of delivery is a paper check, you can add a memo on
the check by clicking the Add Memo icon (B) that appears after an
amount is entered.
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Downloading and Printing Details

Your payment has been scheduled.

My Accounts Scheduled Payments

C After you have scheduled
payments to be sent, click on
the View Confirmation Details
(C1) button to access, download

Accounts Payments Transfers Planning FAQ: & Support Settings

Upcoming & Scheduled Reciplents Histgry E-Bilis History

. Confirmation Details PAYMENT TOOLS

and print (C2) your payment O
. . . . . Download Transactioffs &
details, including confirmation Add A Reciplent
. . $125.00 to American Express 2 from My Money Account on 04/23/2020.
numbers. You can also find this Confirmation #Q69KZ-5WZVN
i i i $25.00 to Tabby from My Money Account an 04/13/2020.
information for any pending ST TR TN Morim
payments under the Upcoming $30.00 to Harold Jones from My Money Account on 41372020,
Confirmation #Q69KZ-6FIRT

& Scheduled menu. For any
processed payments, this
information can be found
under the History menu.

Editing or Deleting Payments

D To edit or delete payments3,
click on the Upcoming &

FAGs & Support  Setting

payoiis [MUSSESTERSRI Recpients  Hitory  EBils History Scheduled tab and then

select a scheduled payment.

= Pending (m w) Here, you can easily edit or

Feedback ®

From: My Money Account delete both single or
e recurring payments (D).
$50:00

041012020 Q4YNF-DFEBR
Schedulo Summary:

paid Every
Show More
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Making an External Transfer

steve vavor 65

3Dt B Logout

Accounts  Payments  Transfers  Planning  FAQs & Support

" V sk E If you need to make an
L - - ST e External Transfer® or send
s o and receive funds from a
DR e o e non-Synovus account, click
o Transfer Funds under the
Transfers tab and then click
Make An External Transfer (E).

For more information

<

% vessages

Last Login: Thursday, tar 19, 2020 5:05 *MEDT  (# LOG OU

Accounts  Payments  Transfers  Planning  FAQs&Support  Settings

et f ey s F If you have further questions

ikl about My Synovus, feel free
Enraes 5 ke Arecuring Poymens (8 to send us a secure message
ncme morkting (415610 § by clicking the Message icon

by g 500 1088 4 e e - in the top right hand corner of
: ) AAdA Rocipieri | the screen, or check out our

Wy Crckin (5000 5705856 v woo ][ o 8] FAQs & Support section from
. o the main navigation menu.
T P

Your use of My Synovus online banking, mobile banking, and other account access services is governed by the My Synovus Agreement and Digital Banking
Schedule of Fees and Charges.

Use of the My Synovus mobile app requires your mobile service provider’s data and /or text plan. Message and data rates may apply.

1 Minimum system requirements: For mobile apps, iOS® 11 and above or Android™ version 5 and above. My Synovus supports the most recent versions of
Internet Explorer, Microsoft Edge, Chrome, Firefox, and Safari and any previous versions that are still supported by Microsoft, Google, Mozilla, and Apple
respectively.

2 Requires enrollment in the Bill Pay service through My Synovus. Fees apply for expedited payments.
3 Ability to edit or delete a bill payment may vary based on delivery method and recipient.

4 Individual, daily, and monthly transfer limits apply and will be described within the External Transfers service. Fees may apply for transfers to another financial
institution.

Synovus Bank, Member FDIC. 6/2022



