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Soon, we’ll be launching several improvements to the My Synovus desktop and mobile experience. Updates
include streamlined navigation with fewer clicks and more control, a simpler bill pay, and a more intuitive way
to transfer funds. We’ve put together this helpful reference guide to familiarize you with the customer-friendly
enhancements. You’ll see comparison screens between the new and the “before”.

New Quick Transfer and Quick Payment Options on the Homepage

before

new

⊲ Now users can make one-time Transfers or Payments with just a
few clicks directly from the homepage.
Make a Quick Transfer
1 Select the account the transfer will
be coming from and the account
the transfer will be going to from
the dropdown.

1

2 Type in the transfer amount and
select the date.
3 Click Next and then Submit.

2
3
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Make a Quick Payment
1 Select the bill to pay.

1
2

2 Your preferred payment
account will autopopulate,
saving you a step. This is the
account you last paid the bill
from – if you want to update
the preferred payment account
for a recipient, visit Recipients
in the Payments section.
3 Type in the amount and select
the date.

3
4

4 Click Next and then Submit.

Payments and Transfers Are Now Separate Functions

before

new

⊲ Another improvement is the separation of the Payments and
Transfers functions in the navigation, reducing clicks to get to your
information.
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Clicking Payments takes you straight to the Pay Bills Landing Page

before

To make a payment in the
prior version of My Synovus,
customers were lead through a
multi-step process. This function
has been simplified.

new

⊲ Here, we’ve put everything at your fingertips to pay and
manage bills.
Enhancements include easier
navigation to important
information like:

2

1

1 Upcoming and scheduled
payments
2 Payment history
Pay a bill
1 Click on a saved recipient, select an
account, type in the amount to pay
and select a date.

2

1

2 Click here to expedite a bill.
3 Pay one or multiple bills at once,
with better e-bill integration.
After all bills have been added,
click Pay All Now.

3

4

4 If you need to add a new recipient
click here.
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Dismiss an e-bill
1 Click the E-Bills Due dropdown,
select the e-bill, and click Dismiss.

2

1

2 Make a selection from the Reason
dropdown.
3 Click save.
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Clicking Transfers takes you to an improved Transfer Money Page

before

new

⊲ The improved Transfer Money page has a more logical flow for
selecting accounts and scheduling transfers. Plus, you can see
information on upcoming transfers at a glance.

Because the Pay and Transfer
functions were accessed
under the same button,
customers had to navigate
through more click-through
menus to make a transfer.
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Alerts and Messages Have Been Repositioned on the Homepage

before

Messages used to be located on
the navigation bar and My Alerts
used to be accessed from the
footer menu.

new

⊲ Alerts and Messages have been separated and are now grouped
with your profile.
See your alerts
1 Click the profile icon and
select View Alerts from the
dropdown menu.

1
2

2 Here, you can read, search, sort
by group, and delete alerts.

See your messages
1 Click the envelope for messages,
where your communication with
customer care is secure.

1
2

2 Start a new message or read and
respond to existing messages.

We are excited about the release of our improved My Synovus experience, with even more good things to come.
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Important Disclosure Information
Your use of My Synovus online banking, mobile banking, and other account access services is governed by the My Synovus Agreement and Digital
Banking Schedule of Fees and Charges.
Minimum system requirements: For mobile apps, iOS® 11 and above or Android™ version 5 and above. My Synovus supports the most recent versions of
Internet Explorer, Microsoft Edge, Chrome, Firefox, and Safari and any previous versions that are still supported by Microsoft, Google, Mozilla, and Apple
respectively.
Account Transaction Limitations for Savings and Money Market Accounts — Savings and Money Market accounts may have no more than six (6) debit
transactions per month or monthly statement cycle. A debit transaction is a check, debit/check card transaction, transfer, or pre-authorized transfer,
including those made by phone or modem. Unlimited transactions are permitted if made by the customer in person, by mail, through an ATM or by phone if
the check is mailed to the customer. If an account continually exceeds the allowed debit transactions, we may convert it to a checking account.
Use of the My Synovus mobile app requires your mobile service provider’s data and /or text plan. Message and data rates may apply.
Synovus Bank, Member FDIC.

