Top 5 Things to Know –
New Credit Card Experience

1. How to log in – Personal Cardholders

1
old – CardView

2
new – Synovus.com

Personal Cardholders – My Synovus is your point
of entry to manage your credit card account
(including rewards if you have a rewards card).

For log in help, call 1-888-SYNOVUS and say
“Online Banking” and select “Other” to speak
with a Customer Service representative.

1 You can log in to My Synovus from Synovus.com
		 or download the My Synovus app.
2 If you have not enrolled in My Synovus, go to 		
		 Synovus.com and click enroll.
3 Your credit card accounts will be listed on the 		
		 Accounts page. Click on your credit card account.
4 On the next page, click on the Manage button.
5 You’ve arrived at the Account Summary page.
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1. How to log in – Business Cardholders

1
old – CardView
new – Synovus.com

Business Cardholders
1 Go to Synovus.com and look for the red box titled “Manage Your Account”. Change the drop-down to
		 “Business Credit Card”.
2 A new tab will open in your browser. Log in with your CardView username and password. New
		 multi-factor authentication will add another layer of security. Business cardholders will receive
		 a verification code from their email address on record.
3 You’ve arrived at the Account Summary page.
For log-in help, call 1-888-SYNOVUS (796-6887) and say “Credit Card.”
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2. Where to go for important information
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old – CardView Account Summary Page

new – Account Summary Page

1 Account balance information
2 Transaction History
3 Credit Limit
4 Access rewards
5 Make a payment
6 Switch to another account (if you have multiple cards)
7 Manage Authorized Users
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3. Managing/Adding Authorized Users/Employee Cards

Current: Customers have to call in to add, or make changes to Authorized User and
Employee Cards.
New: Now you can add or make changes to employee cards or authorized users online.
You no longer need to speak with a banker or customer care representative.
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4. Managing Rewards
2

1
Now you no longer need a separate set of credentials to manage your rewards. When you log in to
manage your cards, your rewards information is summarized on the Account Summary page.
1 To manage your rewards, click on the arrow in the blue Rewards Balance box.
2 This will bring you to the rewards website. Select Cash to see all your cash-back and transfer options.
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Now you can gift rewards to any other rewards member without a fee. You can also transfer rewards
if you want to combine points/rewards across multiple accounts to redeem.
3 Click on “Transfer Rewards”.
4 Enter the email of the account you would like to transfer points/rewards to and select the amount
		 of points/rewards you would like to transfer.
Great news. Rewards earned or set to expire after April 1, 2020 will no longer expire.
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5. Access/Download statements

1

1 Access your statements.
2 A new pie chart will provide a snapshot of monthly credit card activity and purchasing habits.
3 Beginning April 6, our personal credit card customers can choose to have their FICO® Score*
		 included on their statement to see their credit strength each month.
4 For our business credit card customers, each statement will include a summary for every
		 cardholder on the account.
Business Credit Card Statement
with Cardholder Summary

Personal Credit Card Statement
with FICO® Score
JOHN QUINCY COLUMBUS
Account ending: 3456

Page 4 of 4

Interest Charge Calculation

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Type of Balance

Expiration
Date

Annual Percentage Rate
(APR)

Balance Subject
to Interest Rate

Interest Charge

Purchases
Cash advances
Balance Transfers
0% Promotions
12 month
6 month
Expired Promotions

06/12/2020
N/A
N/A
NA
07/10/2018
09/01/2020
NA

13.74% (v)
21.74% (v)
13.74% (v)
0.00%

$0.00
$0.00
$0.00
$0.00

$0.00
$0.00
$0.00
$0.00

0.00%

$0.00

$0.00

SYNOVUS BUSINESS CUSTOMER
Account ending: 3456
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Cardholder Summary
Primary Card
SYNOVUS BUSINESS CUSTOMER

Card Number
XXXX XXXX XXXX 3456

Credit Limit
$5,000.00

New Balance
$267.45

Additional Cards
SYNOVUS BUSINESS CUSTOMER 2

Card Number
XXXX XXXX XXXX 1624

Spend Limit
$1,000.00

Total Activity
$60.23

Payments and Credits

(v) = variable rate

Total Activity

Post
Date

Tran
Date

Payment/Credit Description

04/09

04/09

PAYMENT RECEIVED THANK YOU

Post
Date

2

®

Key Factors affecting your FICO Score

Your FICO® Score 9 based on Equifax Data,
pulled on MM/DD/YYYY, is the same score that
Synovus Bank uses to manage your account.
For further information about your FICO® Score
go to: https://FICOscore.com/info/

FICO and “The score lenders use” are
registered trademarks of Fair Isaac Corporation
in the United states and other countries. ©2020
Fair Isaac Corporation. All rights reserved.

To opt out from viewing your FICO® Score, call
us at 1-888-SYNOVUS(796-6887).

Tran
Date

Amount
- $10.00
Total Activity

XXXX XXXX XXXX 3456
COLUMBUS GA
COLUMBUS GA

SYNOVUS BUSINESS CUSTOMER 2
XXXX XXXX XXXX 1624
02/15 02/13
OFFICE SUPPLY
COLUMBUS
GA
02/15 02/13
JOE’S GAS STATION
COLUMBUS GA

Interest Charge Calculation

Amount

1234567890123456
53758696756464895
7890123456
36345243647484

Total Activity

$207.22
$22.45
$184.77

Total Activity

$60.23
$37.78
$22.45

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Type of Balance

Expiration
Date

Purchases
Cash advances
0% Promotions
6 month

N/A
N/A
N/A
05/22/2020

Annual Percentage Rate
(APR)
7.86% (v)
14.78%
0.00% (v)

Balance Subject
to Interest Rate

Interest Charge

$0.00
$0.00
$0.00

$0.00
$0.00
$0.00

(v) = variable rate

1. Proportion of balances to credit limits on
bank/national revolving or other revolving
accounts is too high: As one of the most
important score factors, FICO® Scores evaluate
account balances in relation to available credit
on revolving and/or open-ended accounts. Your
score was impacted because your proportion of
balances to credit limits on these accounts is too
high.
Keep in mind: People who pay revolving and/or
open-ended account balances, such as credit
cards, as agreed tend to show responsible credit
behavior to lenders. However, consolidating or
moving debt from one account to another will
usually not help since the total amount owed
remains the same.
2. Too many accounts with balances: FICO®
Scores consider the total number of accounts a
consumer holds with balances, including credit
card balance amounts that appear from the most
recent account statements—even if that balance
was paid off. Your score was impacted by
having too many accounts with balances.
Keep in mind: Generally, people who limit the
number of accounts they have with balances
appear less risky to lenders.

Here’s a breakdown of your credit card activity
during the most recent statement cycle. Each
month we’ll display your top ﬁve spending
categories to help you better understand your
purchasing habits. The breakdown reﬂects your
total amount spent and may vary from how
rewards are calculated.
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· FICO® Score and associated educational content are provided solely for your own non-commercial
personal educational review, use and benefit.
· Synovus Bank and Fair Isaac are not credit repair organizations as defined under federal or state law,
including the Credit Repair Organizations Act. Synovus Bank and Fair Isaac do not provide "credit
repair" services or advice or assistance regarding "rebuilding" or "improving" your credit record, credit
history or credit rating.

$267.45

Reference
Number

Transaction Description

SYNOVUS BUSINESS CONSUMER
03/29 03/31
COFFEE HOUSE
03/29 03/31
ABC SHIPPING

-$10.00

Reference
Number

Transaction Details

Here’s a breakdown of your credit card activity
during the most recent statement cycle. Each
month we’ll display your top ﬁve spending
categories to help you better understand your
purchasing habits. The breakdown reﬂects your
total amount spent and may vary from how
rewards are calculated.

Total Credit
Available
$4,732.55
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*Synovus and Fair Isaac are not credit repair organizations as defined under federal or state law, including the Credit Repair Organizations Act. Synovus and Fair Isaac do not
provide “credit repair” services or advice or assistance regarding “rebuilding” or “improving” your credit record, credit history or credit rating. FICO is a registered trademark of
Fair Isaac Corporation in the United States and other countries.
Synovus Bank, Member FDIC.
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