Top 5 Things to Know —

New Credit Card Experience

1. How to log in — Personal Cardholders
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We've received reports of malicious websites claiming to be Synovus sites. While these sites may use our
name, only sites with Synovus.com URLS can be trusted. Malicious sites may ask you to install software that
your computer appears to need, or they attempt to collect personal information. Protect yourself: Don't open
emails that seem too “spammy” or click on URLS you don't recognize. Watch out for typos and bad grammar. If
you come across a site, and you don't know if it's legitimate, please call us at 1-888-SYNOVUS.
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Personal Cardholders — My Synovus is your point For log in help, call 1-888-SYNOVUS and say

of entry to manage your credit card account “Online Banking” and select “Other” to speak

(including rewards if you have a rewards card). with a Customer Service representative.

1 You can log in to My Synovus from Synovus.com
or download the My Synovus app.

2 If you have not enrolled in My Synovus, go to
Synovus.com and click enroll.

SYNOVUS

3 Your credit card accounts will be listed on the
Accounts page. Click on your credit card account.

4 On the next page, click on the Manage button. | =
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1. How to log in — Business Cardholders

What's on your mind?

Business Cardholders
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1 Go to Synovus.com and look for the red box titled “Manage Your Account”. Change the drop-down to

“Business Credit Card”.

2 A new tab will open in your browser. Log in with your CardView username and password. New
multi-factor authentication will add another layer of security. Business cardholders will receive

a verification code from their email address on record.

3 You've arrived at the Account Summary page.

For log-in help, call 1-888-SYNOVUS (796-6887) and say “Credit Card.”
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2. Where to go for important information
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Current Balance

$10,101.06

Available Credit: $12,898.94
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Minimum Due

$253.00

Due on Feb 23

Current Transactions

W Transaction History 2

8 Manage Authorized Users

$23,000.00 V¢ Activate Card

Rewards Balance

10,727 Points @
To redeem your points click the
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1 Account balance information

2 Transaction History
3 Credit Limit
4 Access rewards

5 Make a payment

6 Switch to another account (if you have multiple cards)

7 Manage Authorized Users
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$8.25

Current Transactions

No Transaction Activity Found
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My Accounts

Rewards Balance

10,727 Points

To redeem your points click]
the arrow.
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Set Up Travel Alert
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Manage Alerts
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3. Managing/Adding Authorized Users/Employee Cards

Rewards Balance

10,727 Points
To redeem your points click
the arow.

View Transaction History
Activate Card

Lock Card

Request New Card
Request Form

Sat Up Travel Alart

View Requests

Send a Secure Message
View Statements
Manage Alerts

Manage Authorized Users

Minimum Due

$8.25

Due on Feb 28
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View Transaction History

Lock Card
Manage PIN
Request New Card
Request Form

Set Up Travel Alert
View Requests
Send a Secure Message

View Statements

Manage Account Alerts
Manage Employee Cards

Current: Customers have to call in to add, or make changes to Authorized User and

Employee Cards.

New: Now you can add or make changes to employee cards or authorized users online.

You no longer need to speak with a banker or customer care representative.
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Authorized Users
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Employee Cards

My Authorized Users

Below are your authorized users for your Travel
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4. Managing Rewards
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$10.101.06

Avalable Credit: $12,898.94
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$23,00000

Rewards Balance

$253.00

10,727 Points

To redeem your points click the

Due onFeb 23

Earn points.
Enjoy the rewards.

Now you no longer need a separate set of credentials to manage your rewards. When you log in to
manage your cards, your rewards information is summarized on the Account Summary page.

1 To manage your rewards, click on the arrow in the blue Rewards Balance box.

2 This will bring you to the rewards website. Select Cash to see all your cash-back and transfer options.

Cash Back Options
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Direct Deposit
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Statement Credit
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Now you can gift rewards to any other rewards member without a fee. You can also transfer rewards

if you want to combine points/rewards across multiple accounts to redeem.

3 Click on “Transfer Rewards’

i

4 Enter the email of the account you would like to transfer points/rewards to and select the amount

of points/rewards you would like to transfer.

Great news. Rewards earned or set to expire after April 1, 2020 will no longer expire.



5. Access/Download statements
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Current Balance

$10,101.06 —

Lock Card
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Set Up Travel Alert
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Send a Secure Message
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To redoom your points click the

Current Transactions

1 Access your statements.
2 A new pie chart will provide a snapshot of monthly credit card activity and purchasing habits.

3 Beginning April 6, our personal credit card customers can choose to have their FICO® Score*
included on their statement to see their credit strength each month.

4 For our business credit card customers, each statement will include a summary for every
cardholder on the account.

Personal Credit Card Statement Business Credit Card Statement
with FICO® Score with Cardholder Summary
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Date ey 56 2
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() variblorate 0409 04108 PAYMENT RECEIVED THANK YOU 51000
Transaction Detalls Total Activty so74q
SPENDING THIS CYCLE Post Tran Reforanca
Date _Date Namber Amount
= Here's a breakdown of your credit card activity SYNOV ONSUMER Total Activity s20722
0329 0331 COFFEEHOUSE  COLUMBUS  GA 1254567890123456 s2245
during the most recent statement cycle. Each 0329 0331  ABGSHPPING COLUMBUS  GA '53758696756464895. $18477
month we'lldisplay your top five spending -
SYNOVUS BUSINESS CUSTOMER 2 5000000 000K 1624 Total Actvty .z
categories to help you better understand your N BUSINESS CUS TR corunous oy 300123456 pery
purchasing habits. The breakdown reflects your G5 0213 JOE'S GAS STATION  COLUMUS GA 36345249647404 2245
total amount spent and may vary from how
rewards are calculated. .
Interest Charge Calculation
Expiration  Annual Percentage Rate Balance Subject
Typo of Balanco Do 2eR)
Purchases NA 786% ) 000 5000
Cash aovances NA 1478% 5000 5000
0% Promotions NA 000% ) 5000 5000
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SPENDING THIS CYCLE
A Travel motsl @ Gag/AtoEipense ® Restaurant Wrtatament ® Other

Here's a breakdown of your credit card activity
during the most recent statement cycle. Each
month we'll display your top five spending
categories to help you better understand your
purchasing habits. The breakdown reflects your
total amount spent and may vary from how
rewards are calculated.
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FICO® Score and associated educational content are provided solely for your own non-commercial
personal educational review, use and benefit. .
‘Synovus Bank and Fair Isaac are not credit repair organizations as defined under federal or state law,

including the Credit Repair Organizations Act. Synovus Bank and Fair Isaac do not provide "credit

repair” services or advice or assistance regarding "rebuilding" or “improving” your credit record, credit
history or credit rating.

*Synovus and Fair Isaac are not credit repair organizations as defined under federal or state law, including the Credit Repair Organizations Act. Synovus and Fair Isaac do not
provide “credit repair” services or advice or assistance regarding “rebuilding” or “improving” your credit record, credit history or credit rating. FICO is a registered trademark of
Fair Isaac Corporation in the United States and other countries.

Synovus Bank, Member FDIC.
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