
VISA® BUSINESS DEBIT CARD AGREEMENT 
(“Agreement”) 
 

This Agreement is the contract for your Visa Business Debit Card(s) (“Card”) which we have issued and is 
delivered to you herewith. Please read this Agreement and keep it for your records. By signing, using, 
activating or authorizing the use of the Card, you will have accepted the Card and agreed to the terms of 
this Agreement. 

1. In this Agreement the words you and your mean those persons who have signed a deposit 
agreement for a designated business checking account (“Account”) with a division of Synovus 
Bank (“Bank”) and/or who have been identified as authorized users (“Users”) for said Account 
and have applied for a Card to be issued in connection with the Account. You agree this 
Agreement supplements and becomes a part of your said deposit agreement with the Bank. By 
receiving, activating, retaining, signing, using, or authorizing others to use the Card, you agree to 
be bound by the terms and conditions of this Agreement governing the use of the Card. 
 

2. After you have signed the Card, you may use it to obtain goods or services from businesses 
displaying the Visa sign or otherwise authorized to honor Visa Cards, to obtain cash from any 
financial institution displaying the Visa sign, and to conduct other banking transactions using 
automated teller machines (“ATM”) or other electronic point-of-sale terminals (“POS”), with all 
such transactions to be posted directly to your Account. The Card is encoded for access only to 
the Account and will be used solely for commercial or business purposes. You are responsible 
for activating and distributing the Card to Users. 
 

3. Each time you use the Card to purchase goods or services or to obtain cash from your Account, 
you authorize the Bank to debit or credit your Account in the same way other transactions for 
your Account are handled.  
 

4. THERE IS NO CREDIT LINE ASSOCIATED WITH YOUR CARD; you should not use your Card if there 
are no available funds in your Account unless you have overdraft protection. If using the Card 
overdraws your Account, you must immediately pay the Bank for the amount of the overdraft, 
plus any applicable overdraft fees. If you participate in an overdraft protection plan that 
automatically makes deposits to your Account with cash advances from the overdraft protection 
plan, the cash advances are subject to the terms of your overdraft plan agreement. Should you 
decide to terminate your Account or the services provided by the Card, the Account will remain 
open until all Cards issued on the Account are returned. Should you wish to change or delete an 
owner or User on the Account, you agree to notify us immediately. You also agree to return the 
Cards of such individuals. In any case, to the extent permitted by law, you agree to pay all 
amounts due the Bank or paid out of the Account by reason of any use of the Card or personal 
identification number (“PIN”). 
 



5. To the extent permitted by law, you waive and release the Bank from all defenses, rights and 
claims you have or may have against any third party arising from or relating to any use of the 
Card. 
 

6. In consideration for using the Card, to the extent permitted by law, you waive any right to stop 
payment on a draft or item originated by the use of the Card. To the extent permitted by law, 
you also waive any right to receive automatically with your periodic Account statements a copy 
or facsimile of any draft or item originated by use of the Card. You have the right to inspect a 
copy of any such draft or item upon your prompt request and compliance with reasonable 
procedures set by the Bank. 
 

7. As a security measure, when using the Card at an ATM the Bank will limit the amount which may 
be withdrawn from your Account over certain periods of time. The use of the Card may be 
otherwise limited by the Bank at its discretion. Such limitation includes, but is not limited to, 
Internet related gambling transactions. Your Account will be restricted from using your Card 
for online betting activity which includes, but is not limited to, lottery tickets, casino gambling 
chips, off-track betting and wagers at race tracks. The privilege of using the Card in no way 
constitutes an absolute right to withdraw all funds from your Account through the use of the 
Card. 
 

8. The Bank may refuse to issue a Card or may revoke your Card privileges with or without cause or 
notice, other than any required by federal or state law. The Card at all times remains the 
property of the Bank and may be repossessed by the Bank at any time. Upon cancellation of 
your Card privileges, the Card must be surrendered by you to the Bank or its authorized agent 
upon demand or upon knowledge of cancellation. You agree not to use or attempt to use an 
expired, revoked or otherwise invalid Card. If the Card or PIN is used other than as permitted by 
this Agreement, to the extent permitted by law, the Bank may, at its option and without waiving 
any rights, recognize the transactions and debit or credit your Account accordingly. The 
cancellation of Card privileges, by you or the Bank, will not affect other rights and privileges 
under your deposit agreement for the Account. 
 

9. Any refund for goods or services purchased with the Card may only be made in the form of a 
credit to your Account. You are not entitled to receive the refund in cash. All refunds shall be 
credited to your Account, even if the refunded transaction originally required a transfer of funds 
to your Account through an overdraft protection plan. 
 

10. You agree to notify the Bank if your Card or PIN is lost or stolen or if you believe unauthorized 
transactions may have occurred on your Card or if you believe that an electronic fund transfer 
has been made without your permission using information from your debit card. You should 
notify the Bank immediately, by calling 1-888-SYNOVUS (796-6887) or by writing to: 
 
Synovus Bank 
Attn: Card Services-Debit Card 
P.O. Box 120 
Columbus, GA 31901-0120 
 



Telephoning is the best way of keeping your possible losses down. You could lose all the money 
in your account (plus your maximum overdraft line of credit).You also agree, to the extent 
permitted by law, to cooperate completely with the Bank in its attempts to recover from 
unauthorized card users and to assist in their prosecution. For purposes of this Agreement, an 
“unauthorized transaction” means any transaction from your Account initiated by a person 
other than you or a User without the authority to initiate the transaction and from which you 
receive no benefit. The term does not include transactions: (1) by you or a business co-owner, a 
User or a person authorized by you or a User, or any other person with an interest in or 
authority to transact business on the Account, (2) by a User that exceeds the authority given by 
you as the Account owner, (3) initiated with fraudulent intent by you, a User or any person 
acting in concert with you or a User, or (4) initiated by the Bank or our employees in accordance 
with this Agreement or any other agreement you have with the Bank. 
 

11. Upon notification from you of unauthorized transactions, the Bank will limit your liability for 
unauthorized transactions to zero. The Bank may require such notification to be received within 
60 calendar days of the mailing date of the first statement showing any unauthorized 
transactions. In evaluating your claim, the Bank will consider whether gross negligence on your 
part contributed to the transaction in question. The Bank may increase your liability from zero if, 
based on substantial evidence, the Bank, in its sole and absolute discretion, determines that you 
were grossly negligent or fraudulent in the handling of the Card or the Account. The Bank will 
provide you with provisional credit for unauthorized transactions within 5 business days from 
receipt of your notification. Additionally, the Bank may require written confirmation of the 
unauthorized transactions before providing provisional credit. 
 

12. The Bank has no liability or responsibility if, for any reason, the Card is not honored at any 
establishment. 
 

13. You agree to inspect any periodic statements of the Account and to notify the Bank immediately 
of any erroneous, improper or unauthorized transactions to the Account. If your statement 
shows transfers that you did not make, including those made by card, code or other means, 
tell us at once, by calling or writing the Bank at one of the telephone numbers or the address 
shown in paragraph 10 of this Agreement. 
 

14. You agree not to disclose to anyone the confidential Personal Identification Number (PIN) 
furnished by the Bank to be used in POS and ATM transactions with the Card. 
 

15. Except for telephone or Internet orders, POS or ATM use, you agree to sign a draft or other 
applicable item for any transaction involving the Card.  
 

16. The provisions of any agreement between you and the Bank for the Account, or overdraft 
protection plan, are included herein by reference except where they conflict or are inconsistent 
with this Agreement. In that case, this Agreement governs as far as the use of the Card is 
concerned. The term “draft” used herein means the paper document approved by the Bank for 
use when a transaction is originated by the Card. It also means any transaction created 
electronically by use of a POS or ATM terminal. The meaning of the term “check,” as used in 
your deposit agreement, includes “draft” for the purpose of this Agreement. 
 



17. The Bank may modify or amend this Agreement, in whole or in part, at any time upon proper 
notice to you.  
 

18. If the Bank takes legal proceedings against you because of a default in the terms of this 
Agreement, you must pay reasonable attorneys’ fees and other costs of the proceedings. Your 
responsibility for fees and costs shall in no event exceed the maximum allowed by law. 
 

19. You agree that you will be liable for all transactions to the Account arising from use of the 
Card or PIN by you, regardless of whether said use was authorized or unauthorized. For value 
received and for the purpose of inducing Bank to issue the Card, you hereby unconditionally 
guarantee payment of all indebtedness at any time or times incurred by use of the Card or 
arising within the contemplation of this Agreement, together with all expenses (including 
attorneys’ fees) incurred by Bank in the collection of said indebtedness and/or enforcement of 
this guaranty. You expressly waive notice of the existence or creation of any such 
indebtedness created by use of the Card. You expressly waive demand, presentment, notice of 
dishonor and protest, and all other notices whatsoever and agree that Bank from time to time 
may amend this Agreement. You may be sued by Bank, with or without any other person 
liable under this Agreement, and without Bank first or contemporaneously suing such other 
persons or otherwise seeking or proceeding to collect from them, all rights under applicable 
law being hereby expressly waived and relinquished. 
 

20. If your Account is joint with one or more other persons, each of you is subject to this Agreement 
and both individually and jointly responsible for any obligations arising from the use of the Card. 
Any notice given by the Bank shall be deemed given to all of you if mailed in writing to any one 
person bound by this Agreement at the last address for the Account furnished in writing to the 
Bank. You agree the Bank may accept changes of address from the U.S. Postal Service.  
 

21. All matters, whether sounding in contract or tort, relating to the validity, construction, 
interpretation, or enforcement of this Agreement, shall unless governed by federal law, be 
determined by the laws of the State whose law is made applicable under the terms of your 
deposit agreement governing this account. 
 

22. You authorize the Bank to make or have made any credit, employment and investigative 
inquiries as the Bank, in its sole and absolute discretion, deem appropriate in connection with 
the issuance and use of your Card. 
 

23. The Bank can delay enforcing its rights under this Agreement without losing them. 
 

24. If you use your Card to obtain cash from any financial institution, your account will be charged a 
non-returnable fee in the amount of $5 per transaction. There will be a $2.50 transaction fee on 
each withdrawal made at any ATM that is not a part of the Synovus ATM network. These fees 
will be deducted at the same time the withdrawal is deducted from the account. The Bank’s 
failure to assess any charges or to assess charges in any specific amount does not constitute a 
waiver of its right to increase or decrease the amount of charges later. The replacement fee for 
all cards will be $5. 
 



25. Foreign Exchange/Currency Conversion. If you use your Card for transactions in a currency 
other than U.S. dollars, the transactions will be converted to U.S. dollars. The exchange or 
currency conversion rate between the transaction currency and the billing currency will be 
either (i) a rate selected by Visa from the range of rates available in wholesale currency markets 
for the applicable central processing date, which rate may vary from the rate Visa itself receives, 
or (ii) the government-mandated rate in effect for the applicable central processing date. The 
exchange or currency conversion rate on the transaction processing date may differ from the 
rate in effect at the time of the transaction or the date the transaction is posted to your 
Account. You agree to accept the converted amount in U.S. dollars. 
 

26. International Transaction Fee. The Bank will charge a fee of three percent (3.0%) on all 
international purchase, credit voucher, and cash disbursement original and reversal transactions 
[including international transactions made in U.S. Dollars. 
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