SYNOVUS

Remote Express Deposit

Remote Express Deposit is an easy-to-use check capture
program that enables your company to scan, image, and
transmit checks electronically. This video explains how to set
up and use the Web Version of Remote Express Deposit.
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Install Scanner Drivers

BYNOVUS | remore express oeposit

This video will walk you through the
installation of our default scanners
using the TellerScan and
WebScan Drivers.

Verify your scanner is not connected
to the computer where the drivers
will be installed.

To access Remote Express Deposit, visit Synovus.com
and log into the Business Banking Center.

Click the link for Remote Express Deposit under the My
Services window.

Before you start making deposits with Remote Express
Deposit, you will need to install the correct scanner
drivers for your scanner and browser combination.
This video will cover the default scanner installation
for Digital Check brand scanners and allow you to use
Internet Explorer, Chrome, Firefox or Edge browsers.

To locate the drivers for installation, click Scanner
Drivers at the bottom of any Remote Express Deposit
Screen.

This video will walk you through the installation of our
default scanners using the TellerScan and WebScan
Drivers.

Verify your scanner is not connected to the computer
where the drivers will be installed.
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. % Click on TellerScan Drivers to begin the driver
download. This will install drivers for use with any
Synovus supported Digital Check Scanner including
CX30, TS230, TS240.

Install DigitalCheck Drivers

When using Chrome, the driver download will appear in
the bottom left corner of your screen and give you the
option to Open or ask you to save the download if you
are using Internet Explorer.

Extract the Setup.exe file by moving the setup.exe to
your desktop.
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If you are using Windows 7, even if you are logged on
as an Administrator, you must right click on the

s s Setup.exe file and select Run as Administrator to

= ensure the drivers are completely installed.
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ﬁ FI5 Digital Check Driver Suite - InstallShield Wizard X

InstallShield Wizard Completed

The Instalishield wizard has successfully installd FIS Digital
Chedk Driver Suite. Click Finish to exit the wizard

Install WebScan Drivers

Tip: WebScan cannot be used without
first downloading and installing the
TellerScan Driver

BYNOVUS | remore exeress oeposit
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DRIVERS

The Install Wizard will run and your PC should
automatically reboot after the installation is complete; if
not, perform a manual restart before continuing.

Connect your scanner via the supplied USB cord either
before or as the PC is booting up.

Next you will need to download the WebScan drivers.
WebScan allows you to use your Digital Check Scanner
such as CX30, TS230 or TS240 with multiple browsers;
Chrome, FireFox, or Edge.

TIP: WebScan cannot be used without first downloading
and installing the TellerScan Driver

Return to the bottom of any page within Remote
Express Deposit and click on the Scanner Drivers link at
the bottom of the page.

When using Chrome, click Open or if using Internet
Explorer, click the dropdown on Save to Save As and
put the drivers on your desktop.



‘ﬁ WebScan

WebScan requires Microsoft Visual C++2013. Your
Thiz setup requires the Microsaoft Visual C++ 2013 Redistibutable [x88). Please install the . .
Microzoft Yisual C++ 2013 Redistibutable [#86) and rwn the setup again. The Microsoft CompUter will prom p‘t yOU to download If yOU have not
Wizual C++ 2013 Rediztributable [86) can be obtained from the web. Would you like to
do this how?

already received the automatic update.

" Click Yes.

%

& View Downloads - Intemet Explorer - o X
View and track your downloads 5
”:credis!jss,exe 620M8 D:::;:am to run or save this
download.microsoft.com program?
Click Run to install the Microsoft Visual C++2013.
rﬁ Microsoft Visual C++ 2013 Redistributable (x86) - 12.0.30501 Set... lii_}g‘

M Microsoft Visual C++ 2013
Redistributable (x86) - 12.0.30501

MICROSOFT SOFTWARE LICENSE TERMS =

Check the box for I agree to the license terms and
MICROSOFT VISUAL C++ REDISTRIBUTABLE FOR VISUAL STUDIO .. . . .
2013 conditions. Install will become active. Click Install.

These license terms are an agreement between Microsoft Corporation (or
hased nn where vaii live_nne of ite affiliatec) and wnii_Pleass read them

i Iigree to the license terms and conditions

Install | Close

ﬁ Microsoft Visual C++ 2013 Redistributable (x86) - 12.0.30501 Set... = =

Microsoft Visual C++ 2013
Redistributable (x86) - 12.0.30501
Setup Successful

When you receive the Setup Successful pop-up, click
Close.

4% View Downloads - Internet Explorer

View and track your downloads

Name Location

Actions

WebScanCapture_S...msi  7.47M8  Desktop

Fidelity Natioral Information Services

Run

Click Run on the webscancapture_setup.msi file.

[ SmartScreen Fiter is turned off.
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2 WebScan - X

Welcome to the WebScan Setup Wizard (=

The installer wil guide you tiough the steps required to install WebScan on your computer.

WARNING: This computer program i protected by copyiahtlaw and intemational reaies.
Unautherized dupication or distribution of this program, er any portion of t, may resultin severe: civil
or criminal penalties, and will be prosecuted to the mazimum extent possible under the law

Cancel <Back

13 WebScan - X

Select Installation Folder A

The installer will install webScan to the follawing folder,

Tainstall in this folder, click "Neat”. T install to a diferent folder. enter it below or click "Browse".

Folder.
C\Frogram Fies (+36]\FI S\WebSoart, Browse.

Disk Cost,

Cancel <Back [ Hew»r TN

#! WebScan - X

Confirm Installation (e

The installe s ready o install WebSean on your computer,

Click "Next” to start the installation.

Cancel < Back [ Hets TN

@ WebScan - Post-Install Config
Update Settings

%Zheck for Updates?

Update URL:
| https://redweb.synovus.com/support/webscan

Crigin Domains

Remote Domain URL:

Update URL:

|I'rl't|:|s +//redweb synovus com/support /webscan

Origin Domains

Remote Domain URL:

|| https://redweb.synovus.com

Add Remove
DomaR Selecte

https ./ /redweb synovus.com

The Welcome to the WebScan Setup Wizard will display.

Click Next. Select Installation Folder will display. Click Next.

Confirm Installation will display. Click Next.

WebScan — Post-Install Config screen will display.

Place a check in the box beside Check for Updates.

Then, enter https colon forward slash forward slash redweb dot
synovus dot com forward slash support forward slash webscan

in the Update URL field. (URL will be typed on screen as
described by audio)

And https colon forward slash forward slash redweb dot
synovus dot com in the Remote Domain URL field.

(URL will be typed on screen as described by audio)
Click Add Domain.

See address populate below in the box. Click Next.



@ WebScan - Post-Install Config X

€3 Configurstion files copied successfully!

€39 Update XML set successfuly!

@ Qrigin policy set successfully!

9 Added WebScanCapture registry keys successfuly!
€3 Added Trusted Root S5L Certficate successfuly!

€9 Added Personal 5L Cerficate successfully!

€3 Certficates bound successfuly!

€3 URL reservation added successfully!

€9 Added Path’ System Environment Variable successfully!

€3 WebScan Applcation started successfuly!

#5 WebScan

Installation Complete [

“WebScan has been successfull installed

Click "Close’ to ezt

Please use windows Update to check for any critical updates to the NET Framework.

Cancel <Back

Registration

hYNOVUS REMOTE EXPRESS DEPOSIT

g

Client Registration
(S———Y

YNOVUS REMOTE EXPRESS DEPOSIT

Client Registration

Regiser Client @

WebScan — Post-Install Config results will display. Click OK.

Installation Complete will display. Click Close.

After your drivers are installed, you will need to register your
scanner.

To register your scanner, click on the Registration tab.

In the drop down for Location select your location.
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Client Registration

Register Client @

In the Scanners drop down, select WebScan TellerScan.

ISYNOVUS REMOTE EXPRESS DEPOSIT

R In Scanner Host, enter ‘localhost’.

Then click Register.

Making a Deposit

EYNOVUS REMOTE EXPRESS DEPOSIT =
Default

[E—

WR Use the Deposits tab to create a new deposit.

Click on Primary Deposit Account and select the appropriate
account from the drop-down list.

Enter total amount of deposit. Then click the Proceed button.

Before scanning, be sure to verify that all items
are free of any obstructions like paper clips,
staples, bent corners and so forth.

Before scanning, be sure to verify that all items are free of
any obstructions like paper clips, staples, bent corners and so
forth.

Now you can load checks into your scanner.
Make sure you do not exceed the maximum
capacity of your scanner.

Now you can load checks into your scanner. Make sure you
do not exceed the maximum capacity of your scanner.




Each scanner has a guide to show proper

Each scanner has a guide to show proper insertion of the

insertion of the check; make sure the check is check; make sure the check is facing the correct direction.

facing the correct direction.
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No Image Available

fip zoomin zeomout rese!

Click Capture Items. The Capture ltems image will display
while items are being captured.

After all items have been scanned, click Close.

If you need to remove an item from the deposit, click the red

( s . e X located to the left of the item information.

e e

“ . r——— If you need to scan additional items into the deposit, click
i a“”““ - Capture Items and then load the items in your scanner to
T o e o ot 59 ’ continue scanning.

Capture ems. coceed

If you have no additional items to scan, click Proceed.

The Correct screen displays
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REMOTE EXPRESS DEPOSIT

Correct Items
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Any item amounts that were not successfully
read will need to be keyed manually.

The Balance screen displays
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Any item failing the Image Quality Analysis, for example
duplicates, will display to be Accepted/Removed.

Items that are foreign, have an invalid routing number, or
have poor MICR that cannot be read will show as a Rejected
ltem Exception.

Any item amounts that were not successfully read will need to
be keyed manually.

Any difference between the control total originally entered
and the total of the check amounts read by the system will
need to be corrected before you can proceed.

To edit the amount of an item, select the item in the grid and
edit the amount below the image. Click Save to finalize any
change.

Once any amount differences are corrected, click on Balance
Deposit to generate the Virtual Deposit Ticket.
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Review Capture Items
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Deposit Submitted Successfully
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Virtual deposit ticket displays. Click Proceed to continue to
the Review Screen.

If desired, click the Edit link to enable editing of any Custom
fields. Once these fields have been populated accurately,
click Save to save any changes. This results in a message
informing you that the existing virtual deposit ticket will be
deleted and a new virtual credit with updated information will
be created and displayed.

Verify all deposit information is correct and click on Finish
Deposit.

Options to view reports are immediately available following a
successful transmission.

Once the deposit has been submitted, click the Deposits
tab to return to the Home page. This completes the deposit
process. Your Admin User will receive an email confirmation
after the deposit has been submitted.

10



Adding a New User

The primary or secondary administrator
can add additional users to Remote

Express Deposit.

SYNOVUS | susiness BankiNG CENTER
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Add a User

UserD°@

Altmnate Phone Number

Temporary Passwerd - @

Profile Details

Middle Name.

Job Tite

Reamter Emait*

Primary Phone Number -

Fax Number

Re.anter Tmporary Password @

The primary or secondary administrator can add additional
users to Remote Express Deposit.

From the Business Banking Center home page: Click the
Administration link

then Add User link.

Add New User screen displays. Complete required (*) fields.

1"



Permissions

Assign Services

8 3 Synowus FX Oniine

Manag

} Enable  Disable/ Urlock Users

1 Delets Users

1 AddUsers

7 Accass User Reporting 0 Reset/ Un-egister Tokens

] Manage Pane! ) Manage Remote Express Deposit

1 Manage Lockbox Image Archive

7 Manage Synovus FX Onlne

Assign Panels

Depost Account Balance CradiLine Loan Balanco ) Market Snapshot

Assign Business Banking Center Administrative Rights
Manage User User Sacurity Servicos

(3 Enablo  Disable/ Unlock Users & Chango U

} Delets Usars

0 AddUsers

3 Access User Reporing
3 Manage Pane! } Manage Remoto Expross Deposit

7 Manage Lockbox mage Archive

£ Manage Synovus FX Oriine

Assign Panels

Deposit Account Balance CrediLine Loan Balance 2 Market Snapshot
0 Resource Center © Top Headines. 0 Indices
Ad <

Tip: If Manage Remote Express Deposit is
selected under Assign Business Banking
Center Administrator Rights and your company
has ACH or Wire services, the user will be
required to use a token when they log in.

SYNOVUS ‘ BUSINESS BANKING CENTER

ueoessiul

Add a User
Profile Details
FirstNome Wit Name.
Lasthame * JobTide
Email* i
UseriD* @ Primary Phone Number *
Atemate Phone Number Fox Number

NOTE: Users added will be given access to
all accounts. If you want users to only have

access to special accounts, you must request
this through your Treasury Management
representative.

Check the box beside Remote Express Deposit under Assign
Services.

Click Add User.

Tip: If Manage Remote Express Deposit is selected under
Assign Business Banking Center Administrator Rights and
your company has ACH or Wire services, the user will be

required to use a token when they log in.

“Profile has been successfully added” message displays.

NOTE: Users added will be given access to all accounts.
If you want users to only have access to special accounts,
you must request this through your Treasury Management
representative.
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Thank you for viewing our Remote Express Deposit
Installation and Training video.

Thank You

For continued support or assistance please contact:

1-888-SYNOVUS (796-6887) Customer Care at

1-888-SYNOVUS.
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