SYNOVUS

Positive Pay

Welcome to Synovus Positive Pay, part
of our online suite of Account Protection
and Reconciliation solutions, designed
to combat check and ACH fraud.
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Access Positive Pay through the Synovus Business

Banking Center.

Select Business Banking from the secure Log In menu

on the Synovus homepage.

Enter your User ID and Password.

Then click Log In.

Once logged on, the Business Banking Center Home

Page will be displayed.

Add User

To add additional users to the Positive Pay service
Select the Administration tab from the Business Banking

Center home page
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The Manage Users page will display with all current
users.

Select the Add User tab.

The Add User page will display.
Complete the profile details.

All fields marked with a red asterisk are required.

Be sure to follow the User ID and Password Guidelines.

Next, assign the Account Protection and Reconciliation
service.

Administrative rights within the Business Banking
Center or specified services can be assigned in the
Permissions section.

The Assign Panels section is where panels are selected
to appear on the users Business Banking Center Home
page.
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Assigning the Resource Center panel allows user
access to important guides and information.

Select Add User icon to complete the user setup.

Manage User

To add the Positive Pay service to existing users
Select the Administration tab from the Business
Banking Center home page.

The Manage Users tab will display.

Then select the View/Edit User hyperlink next to the
user you wish to assign services.
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From the User Settings page, select the Permissions

tab.

Under Assign Services select the Account Protection

and Reconciliation service.

Assign any Administrative rights the user may need.

Assign Panels to be displayed on the user’s
Banking Center Home page.

Then select Save to continue.

Business
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Approve user changes

Manage account
information

Manage approval settings.
Invalid login report
User setup report

Express account
management

User Administration

Review the options listed below for available user administration tasks.

To quickly entitle a new account for company users, go to Express Account Management
Create New User

To create a new user, click on the button below. You wil have an opportunity to copy an existing user during the process.

CrealeEr
Manage"EN&ting Users

To manage a user's profile, roles, services & accounts, system access, or change limits, click on the appropriate user ID.

User ID -
13467TR Test Log In Cust
1536 Djaron Gree]
1536EB Erica Burt
2155TR Roderick Ter

Manage User’s AP&R Service

To continue with user setup, select the Account
Protection and Reconciliation link from the My Services
panel on the Business Banking Center home page.

Then Account Protection and Reconciliation home page will
display.

Select the Administration tab in the top navigation.

Then, under Company Administration, select Manage
users.

The Account Protection and Reconciliation Manage
users page will display.

Select the Create New User button to continue.
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New User - Profile

The New User — Profile page will display.

You must complete all fields except the ones marked
optional.

The User ID field must match exactly to the user ID in
the Business Banking Center.

In the password field, use “banking 123%$”. This
password will be synced with the Business Banking
Center password, and the user will not be required to
use this password at log on.

In the Primary e-mail address field, add the user’s email
address. There is no additional confirmation of this
email address.

Then, complete the User Telephone Number section.

Select Continue.
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The New User — Roles page will display.
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New User - Roles

— Select the Copy User button to update the new user
without having to fill out all the setup fields.

Profile Roles. Services & Accounts

New User - Roles

‘Salect roles for this new user, and cll

Copy Existing User

‘Selectthe appropriate existng user to copy. and clck ‘copy user” Roles, senvices and accounts wil

| Select the Select User link to choose the Admin user, or
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Important Note: If a previous user does not
exist and you are using the Admin user to
copy; be sure to reduce any administrative
access that is not needed since the Copy user
function was performed from a user with all
rights in the product.
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Puotie Roles.

New User - Roles
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T —— Then, select the Copy User button to continue.

This action will pre-fill the user settings based on the
copied user.
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Select the Continue button.

The New User — Services & Accounts page will display.

The Services & Accounts page will display the services
for which you have been approved.

Here, you may choose to edit the service or account
assigned to this new user.

If no changes are needed, select the Continue button.

The New User — Limits page will display. No edits will be
needed on this page.

Select the Continue button.

The New User — Verification page will display.

This page should contain the information you’ve just
completed for the new user.
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Self Administrston

Manage Favorites

On favorits has beon delted.

Verify the information is accurate, then select the
Submit button at the bottom of the screen to complete
the Account Protection and Reconciliation Role setup.

A New User - Confirmation page will appear confirming
setup is complete.

Manage User Favorites

To manage User Favorites links displayed on the
Account Protection and Reconciliation Welcome page
select the Administration tab from the top navigation
menu.

Under the Self Administration panel, select the Manage
Favorites link.

The Manage Favorites page will display.



Manage Favorites

Favorites: (Edit)
Manage exceptions Welcome James.

Your last Account Protection and Reconciliation sign on was Thursday, May 7, 2020 at 07:13 AM ET.

Check exceptions are available for review between 10:00 AM to 02:00 PM ET. All check decisions must be made before 02:00 PM ET. AC}

Use Manage Alerts to manage your account,
non-account, and custom alert subscriptions
and choose how you want to receive the alerts.

Alerts are always sent to your online mailbox.
To have alerts delivered to your primary
or secondary e-mail address, you must set

up those delivery options on the Manage
contact preferences page located in the Self
Administration menu.

To add a favorite link to the home page select the
Favorite from the Add a Favorite menu.

Then select the Add Favorite button to complete the
setup.

The added Favorites will display on the Account
Protection and Reconciliation Welcome page in the
Favorites navigation menu.

User Alerts

10
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Company Administration

Service Administration

Self Administration
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Servi
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Company Administration

Self Administration

3t 07:13 AM ET.

lock decisions must be mada before 02:00 PM ET. ACH decisi

Manage Alerts

Manage Alerts

Manage Alerts

To access the Manage Alerts page select the
Administration tab from the Account Protection and
Reconciliation home page.

Then select Manage Alerts.

The Manage Alerts page is displayed. The Manage
Alerts page always opens to the Account Alerts tab.

The Account Alerts tab shows the alert subscriptions
available to you based on your entitled services and
accounts.

To add or update an alert first be sure that the account
you wish to add the alert for is listed in the drop-down.
If you need to update a different account, select the
account from the drop-down menu, then select the Go
button.

1"
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Manage Alerts

SYNOVUS'

You may access the alerts to setup or change via the
links displayed on the Manage Alerts page.

Select the Set Up Account Alerts, Add or Change link
on the right of the Alert.

When setting up multiple alerts for multiple accounts,
use the Set Up Account Alerts page.

Select the Alert type from the drop-down menu

and select the Go button.

Select the Destination email where the alert will be sent,
and confirm the account or accounts selected.

12
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Set Up Account Alerts
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Next select the Save changes button.

SYNOVUS

Then, select the Manage Alerts menu again to confirm
your alert(s) have been set.

Alerts must be set at both the User and
Account level.

There are time frames to make pay or no pay
decisions on exception items for either Check
Positive Pay or ACH Positive Pay. You can set
set up alerts to notify if you have exceptions

that need decisioning. Alerts are also available
to notify you when you have exception items
awaiting decisions. This alert is sent 1 hour
before the cutoff times.

ACH decision times are 8:00AM-5:30PM ET
Monday-Friday

Check decision times are 10:00AM-2:00PM ET
Monday-Friday

13



Exception items that have not been decisioned
by the respective cutoff off times will use the
default decision for the assigned service.

Check Positive Pay -
Manage Exceptions

Use Manage Exceptions to view, decide, .
and approve exception items for entitled Manage EXCGptIOI‘IS

accounts. The tasks available on this page are — Checks
dependent upon user entitlement.

Note: You may also select the Manage
Exceptions from your Favorites menu if you
added this during Manage User Favorites
set up.

To access Manage Exceptions select the Account
Services tab within the Account Protection and
Reconciliation service.

14
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2 sign on was Monday, June 1, 2020 at 04:57 PM ET.

on 10:00 AM to 0200 PM ET.
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this page.
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+ ACH Exceplions Awaiting Approval andor Decision
Check Ex

ions Awaiting Approval
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awailing approval,
Check Exceptions Awaiting Decision

Decisions can be made from 10:00 AM to 2:00 PM ET.

‘Select a » Deselect a  Search exceptions

Checks converted to ACH electronic payments appear with "ACH" beside the check number.

Download as: [CSVle v|  Go
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[ Select decision "2 00001 @ 02242020 538020 538029 Posted Against Void D oo
[ Select decision 2 00001, @ 03082019 $121.00 $121.00 Stale Dated e
e 00f 1 received
[ Select decision 2! 00001 @ 1200412019 $15.00 $15.00 Duplicate ltem Ready to transmit
Manage Exceptions
e , and then click "Confinue”.
Use the following lnks for easy access to specificsections ofthis page.
* Check Exceptions Awaiting Approval
- Check Exceptons Awatng Decision
+ ACH Exceptions Awaifing Approval andlor Decision
Check Exceptions Awaiting Approval Retumtotop
There are no decisions awaiting approval
Check Exceptions Awaiting Decision Retumtotop
Decisions can be made from 10:00 AM to 2:00 PM ET.
ted te H elects with "ACH" L
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Decision Account Check Issued Date Issued Amount Amount Paid Exception Reason Payee Approval Status
00f 1 received
[J Select decision *0' 00000 @l $23.73 No Issue Found Ready to fransmit
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[] Select decision *2 00001, & 0x0e2019 $121.00 $121.00 Stale Dated e
0] Select decision 2 00001 @ 12042019 $1500 $15.00 Duplcate ltem el imcctved, .

00 1 received
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No exceptons awaling decision o aproval

HowDol. Tems  FAGs

ACH Exceptions Awaiting Approval andior Decision

Under the Positive Pay section, select Manage
Exceptions. The Manage Exceptions page is displayed.

If there are no exceptions, a message explaining this
will display.

Users can perform multiple functions from the Manage
Exceptions page.

View check exception item detail.
Make pay or no pay decisions.

Select all items or select multiple items to apply
decision.

View available images of check exceptions.

Search exceptions (for a large number of exception
items).

Edit decision items. This must be completed prior to
transmitting the item.

Making Decisions on
Check Exceptions

Company users can make pay or return decisions on
check exceptions from the Manage Exceptions page.

Go to the Check Exceptions Awaiting Decision section

15



Manage Exceptions

, and then click "Confinue’”

Use the following finks for easy access to specifc sections of this page.

to make a decision on one or more exceptions.

Check Exceptions Awaiting Approval Retumtotop
There are no decisions awating approval

Check Exceptions Awaiting Decision Return to top|

osrs b o 1008 10 200P T To make a decision on one exception select the Select
- Dot T Decision link beside the exception.
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Download as: [CSVfle v/ | Go

O you wish to decision.

Decision % Check Issued Date Issued Amount Amount Paid Exception Reason Payee Approval Status

[ Select decision "0 @ $23.73 No lssue Found oL J,“;i:?; -~
- 00000 @ $5662.34 Nolssue Found il o

S f g‘ decision *2 00001, &) 0212412020 538020 $380.29 Posted Against Void 2:;;;‘:"‘:::!'““
[ Selectdesision *2 00001 & 03082019 $121.00 $121.00 Stale Dated il o
[ Select decision *2 00001 @) 121042019 $15.00 $15.00 Duplicate ltem 2:;;;‘;?::““

Check Exceptions Awaiting Decision

Decisions can be made from 10:00 AM to 2:00 PM ET.

Checks converted to ACH electronic payments appear with "ACH' beside the check number.

couro Select a decision from the Apply this decision to the

Select all » Deselect all » Search exceptions .

Decision  Aceount Check tssued Date | Issusd Amount Amount Psid Exception Resson Payes selected exceptions: drop-down menu.
[ Select decision *0' 100000 @ $23.73 No Issue Found
[ Select decision *2/ 00000 @ $5,692.34 No Issue Found

[ Select decision *2 00001 & 022412020 $380.29 $380.29 Posted Against Void Then’ select the Apply button.
[ Select decision 2| 00001 &) 0310812019 $121.00 $121.00 Stale Dated

[] Select decision * 00001 @ 120412019 $15.00 $15.00 Duplicate ltem

oy s desision o e selected cepons Select the Continue button when finished.
| I |

W

N

Continue

Verify Decisions

Checks that have been converted into an ACH electronic payment display with a check number.

e ey Change ssesion The Verify Decisions screen will display.

Decision  |Account Check  lssuedODate lssued Amount AmountPaid ExceptionReason Payee Approval Status
Retum - fraud  *3456 8917 @ $50.00 No Issue Found 0 of 2 receved

Verify all decisions are accurate or make changes to the
T'“'Y% decisions by selecting the Change Selections link.

When verification is complete, select the Transmit
button.

Check Positive Pay-

Enter Issues
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Use Enter Issues to manually enter single or

multiple check items.

o sign on was Wednesday, June 3, 2020 210925 AM ET.

To access Enter Issues select Account Services from the
Account Protection and Reconciliation home page.

Note: You may also select the Enter Issues
from your Favorites menu if you added this
during Manage User Favorites set up.

Exceptions status.
Manage payment ules

Manage exceptions.
Enter issues
Importissues.

e S From the Positive Pay menu, select Enter Issues.

SyNovus

Manage exceptions

» Enter issues. Enter Issue
Importissues
Import decisions.
Updae issues
Approve issues

Account Information

Account

Item Details

The Enter Issue page is displayed.

Chacknunber "

- s

lssued date o /o |/ |7

ssetpe

Payee: Fioner Shog] x
T —

Sequential Entry

— S

Sequential entry: [u]

17



SYNOVUS

ST e Enter Single Check Issue Items

To enter a single check issue item select an Account.

Enter the Check number.

!

Enter the Amount.

Enter the Issued date or click the calendar icon and
select a date.

— Select an Issue type: Issue or Void.

ouol Twmracn

Enter the Payee. This is required if using payee
matching.

— k Then, click Continue.

Verify Issue

The Verify Issue page is displayed.

888
$2888

Review the check issue item information.

Flower Shop

elick submit for approval

For users with entry entitlements only, click

submit for approval.

18



Verify Issue
Neweniy

Account Information

Chack number saas
Amount 2888
Issued date: 32020

Issue
Payee: Flawer Shop

To submit tis request without approving, clck submilfo approval.

Add
How Dol Tems  FAQGs ‘%

Issue Confirmation

The following manuslissus entry was succassil.

nnnnnnn

SYNOVUS'

The Update Issues page can be used to edit a
single check issue or multiple items.

.
e
ol

]

nnnnnnn

w o6 Jioeifeoo |7
ey

05 Js[osr[z020 |H)
i)

To 06 Ji[o3Jrfpozo |
e

Check number (optionsl): | — ]

Search

How Dol. Toms | FAQs

For users with entry and approve entitlements, click
Add Issue to add and approve the issue.

To add the issue without approving, click the Submit for
Approval link.

The Issue Confirmation page is displayed.

Issues that are not approved during entry are placed in
the issue approval queue.

Edit Check Issue Items

To complete this process select Update Issues from the
Positive Pay menu.

The Search Issues page is displayed.

Select the Account you wish to edit issue items from.

19



o Choose a Specific Date or a range of dates to view the

I ———— issue items.

Date ranos ® Specif date: \%JP'ME
Approve decision files \(‘:WL' ,Pl 2020 ]7H
v R Select the type of issue items to Include Exception or

Outstanding.

How Dol. Tems  FAGs

SYNOVUS

Search Issues

___’”‘_% If you wish to search for a specific Check number, you
o ome (3 ) may also do that from this page.
Approve decision fies O From: m ; F/ 2020 |75
Tor MF’W‘E
Select the Search button.

Check number optional):

: :3
How Dol. Tems  FAGs

_

Select Issue

New search

632020 10:13 AM (ET)
061100606 - "0958 - CHECKING « Test Account 1
832020

Not raquested

Outstanding issue ftems.

i ——————— The Select Issue page will display with the results of
your search.

AccountProtet i)

Issue Details.

cccccc

:j:_ & Select the Check Number link to edit the issue item
3 or Select the Delete link to remove it from your
Outstanding issues.

Select the Edit Issue link

W
£ Edit Issue
[ New ssection
u

"y Account Information
/\
c Account 0958
o
e Itom Details
s
A

and Edit the item details, as needed.

Check numer
Issued dat:
Iasusd amount
Pajee:

Then, select the Continue button.

20



Verify Issue

Account Information

g P From the Positive Pay menu, select Import Issues.

Savgghanges Do not savo changes
HowDol. Torms FAO;R

Issue Confirmation
The changes have been saved successfoll.

New selaction

Account Information

Account 0968

- The Import Issues page is displayed.

Issue File Import

Use Import Issues to import check issue
files, view the status of check issue file
imports, and create, edit or delete a file
definition.

SYNOVUS

Favorts: (£
Manago xcoptons Weloome Theresa Radney.

sune’s

To access the Issue File Import page select Account
Services from the Account Protection and Reconciliation
home page.

21



Note: You may also select the Import
Issues from your Favorites menu if you
added this during Manage User Favorites

set up.

Import Issues / Manage File Formats

File Definitions

nnnnnnnn

Import Issues / Manage File Formats

File Definitions

All approvals must be received before a
file will be fully processed.

From the Positive Pay menu, select Import Issues.

The Import Issues page is displayed.

Import Check Issue Files

The file import process consists of selecting a file import
definition and importing a check issue file. File import
definitions outline the formats for the imported files.

A file import will be rejected if it has an invalid format,
invalid data, or if it is a duplicate file.

22



Import Issues / Manage File Formats

File

O SoASuleimpot  Swleto Vot

) mR e
O TestSanty Teat v

Copage
How Dol Tems  FAGs : S

SYNOVUS

Select File
New selecton

File Import Definition

Defintion name:
Doscripion:

il type

File toimport Browse

Import fle

HouDol. Tems  FAGs

SYNOVUS

Wekcome  Account Senvices v Administration v

Manage exceptions.

Enter issues Select File

» Import issues, New selection
Import decisions
e File Import Definition
AppcycEstes Definition name: Customer Delimited
Exception decisions. Description: Customer Delimited

Outstanding issues File type: Delimited

stal
lssue File to import Browse.
Approve decision fles
Imporiile
How Dol Tems  FAQs

SYNOVUS

Import Confirmation

The file has been successfully received and is in process.

File defniion name: Customer Delimited

Description: Customer Delimited

File name: Customer Delimited Issue Importcsv
Fie type: Delimited

Status:

To view the imported fle processing status, go to File Import Status

SYNOvVUS

Import Confirmation

The file has been successfully received and is in process.

File defniion name: Customer Delimited

Description: Customer Delimited

File name: u v

Fie type:

Status: To view the imported fl processing status, go. wﬂdmm%
How Dol. Term: FAQ:

To import a check issue file from the Import Issues/

Manage File Formats page, select the appropriate file
definition button.

Then select Continue.

The Select File page is displayed.

From the Select File page, type the path of the File to
import, or select Browse to choose the file you wish to
import from your directory.

Then select Import File.

The Import Confirmation page is displayed.

Select the File Import Status link to view the status of
the file that was imported and the detail of the status.
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File Status

St of imporied s it

52522500 0

500 06032020

File Import Status

Use the File Status page to view the status of a file
you are importing, or files imported within the last 40
calendar days.

To view the status of a file imported within the last
40 calendar days from the Import Issues/Manage
File Formats page, select the View the status of files
imported in the last 40 calendar days link.

The File Status page will display.

View File Import Detail

From the File Status page, you can view the status
of your recent imported files. Only files that have a
“Completed with errors” or “Completed with notes”
status will display a File Name link.

You may view the error detail by selecting the File
Name link.

24



Import Errors

Importa conectad s

File Information

The Import Errors page will display.

HowDol Tems  FAGs

Import Errors
Importa corested s

File Information

Details can be viewed for the files that have completed

s the import process but contained at least one record
o with invalid data.

Check Imaging Overview

Check Imaging is available through the Positive
Pay and Account Reconciliation services.

Manage Exceptions

easy this page.
+ Check Exceptions Awaiting Approval
+ Check Exceptions Awailing Decision

Check Exceptions Awaiting Approval Reum o o

There are no decisions awaiing approval
Check Exceptions Awaiting Decision

Decisions can be made from 10.00 AM 0 200 PM ET,

A camera icon indicates a check image is associated
Oowios o CSTREY] 6o with the transaction. Click this icon to display the image.
| bason Ao ches

T ot P e o r— =

o000 $23.73 Nolssue Found Do)
[ Select decision "2+ 000004 $5,692.34 No Issue Found 0. Jﬁﬁm ey
O Select decision "2 00001 @ 02242020 $38029 $380.29 Posted Against Void g:: ;,, n:;e:::sm“
[ Select decision 2 00001/ ) 030872019 $121.00 $121.00 Stale Dated - g;g;;gm -
U] Selectdecision "2 00001, & 12042019 $15.00 $15.00 Dupicate fiem Dot stod
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2 ABC Company : Image Viewer - Microsoft Internet Explorer

RSGgnuecd = BBt -

ANYCONPANY
1430 ANY STREET

ANYTOWN, CA 90603 oate _AIN12000

Sroen or. _Frosty Snow Removal | s “1aeemm i . . . X

OneT Two Eiaity Five and QIAQD e 1, e A separate window will open displaying the image.
i L

— ANYTOWN, CA 90000 \/ Ng/{u‘ 3 —

»000001034* 8 00002L578e 12LE7802" \J = 400000000004

Note: If the selected image is unavailable or if
there is an error when retrieving the image, an
error message is displayed.

ACH Positive Pay

ACH Positive Pay helps mitigate the risk of
fraud by allowing company users to review
ACH exceptions and make decisions to pay or
return them.

Overview

An exception is any ACH debit transaction that

is blocked because it did not match the criteria
defined in payment rules.
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If a transaction matches a payment rule it

is processed normally and sent to post. If a
transaction does not match a payment rule it is
blocked.

Company users can create new payment rules
based on exceptions they have decided to

pay to prevent future exceptions from being
generated for the originating companies.

Payment rules are conditions that
determine whether transactions are
debited from accounts or blocked. A

payment rule prevents future exceptions

from being generated for an originating

company. Payment rules can be added,
edited, and deleted at any time.

If multiple payment rules are set up for an
originating company, the most restrictive
maximum amount and ACH transaction type
settings will be applied to future ACH debit
transactions.

For example, if a payment rule is set up for
Company A with a maximum amount of $50.00
for all transaction types and anotherrule Is

set up with a maximum amount of $100.00

for the CCD transaction type, only CCD debit
transactions with amounts of $50.00 or less
will be allowed.

ACH Payment Rules

27



Payment rules can be created on-demand

without an exception being present.

The Approval role and Allow Transmit account
entitlement are required to complete this task.

on sign on was Wednosday, June 3, 2020 a1 096 AM ET.

Manage Payment Rules
» Manage payment rules Pamment es aiosions

Authorizations

&
H
ol
§§3

Adding ACH Payment Rules

From the Account Protection and Reconciliation home
page, select Account Services.

Then select Manage Payment Rules from the ACH
Positive Pay menu.

The Manage Payment Rules page will display.

Select the Edit link beside the payment rule you want to
change.
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lanage Payment Rules
hunss s s

Edit Authorization

Payment rules can be deleted any time.

SYNOVUS' Aceount rtcton s e on

SyYNovus

on sign on was Wednesday, June 3, 2020 at 09.26 AM ET.

Fween 10,00 AM to 02.00 PM ET. All check decisions must be made before 02:00 PM ET. ACH decisions must 1

Partial Account Reconciliation

Deposit Reconciliation

Change the authorization options as needed and then
select Save Changes.

Deleting an ACH Payment Rule

From the Account Protection and Reconciliation home
page, select Account Services.

Then select Manage Payment Rules from the ACH
Positive Pay menu.

The Manage Payment Rules page will display.
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I —

layment Rules e

Nomwmum AL 2econ

Manage Exceptions

ACH Exceptions Awaiting Approval and/or Decision

p— —
ke
m% e e e Ao
e

Check Exceptions Awaiting Decision

Decisions can be made from 1000 AM 10 2:00 PM ET.

There are no excopions awaitng a decison.

Decisions are processed in real-time after the
final approval is placed.

Decision that have not received user approval
and/or decision at the end of the current day’s

decision window automatically have a default
decision applied.

The default decision is determined at
account set-up.

Select the Delete link beside the payment rule you want
to delete and then select OK.

ACH Payment Decisions

Decisions determine whether ACH payment exceptions
are paid or returned. Users can make decisions on ACH
exceptions from 8:00am to 5:30pm Eastern Time from
the Manage Exceptions page.

30



SYNOVUS

From the Account Protection and Reconciliation home
page, select Account Services.

SYNOvVUS

Full

Favories

Manage:
fon sign on was Wednesday, June 3, 2020 at 09:26 AM ET.
Bueen 10:00 AM 1o 02:00 PM ET. be made ET. ACH d

Positive Pay

Then select Manage Exceptions from the ACH Positive
e Pay menu.

Deposit Reconciliation

SYNOVUS
[y Manage Exceptions

hack Excaptons Avaiio Agoroval
* Coack Ecaptons Avng Dackion

S mmm— The Manage exceptions page will display.

Select the box beside each exception that you want to
make a decision on.

53 124500 oa032020
s o030

03

Then, using the drop-down menu, select a Decision

T ——— option: Pay or Return
I For Pay decisions, select the Edit Authorization link

to change the Maximum Amount and/or the ACH
Transaction Type. To remove the automatic payment
rule, clear the Add payment rule for this originating
- company check box.

Decion Account ™ st e s e
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Manage Exceptions

swsan onanzo [Eem—r—

Check Exceptions Awaiting Approval

‘‘‘‘‘ ouvanno [Eem————

gt o Sacons can b mas Hom 120000 P8 020800 P ET

e
LT il TER R

o o

Manage Exceptions

Verify Decisions.

ACH Exceptions Awalting Approval andior Decision

ciien o Accomt Qo [ — oue
Company ame £

R P socom ey oz

Merrom At ACH Trosacion Troe
Nomamn iy

Users can review a summary of all exceptions
and view details about them such as originator
company name, reject reason, amount,
decision, and who made the decision.

If you elect to pay the ACH item, you may choose to
set up a Payment Rule for the item to prevent future
exceptions. Select the box Add payment rule for this
originating company.

If you select Pay and leave the box checked, the item
will not need to be decisioned when presented again.

Should you elect to only pay that item one time, you
would unclick the box and authorize the payment.

Then, select Continue.

Review the exceptions as needed and then click
Approve/Transmit.

Viewing the Status of ACH Exceptions
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Users can determine whether the correct

decisions were applied to the exceptions or if
the bank default decision was applied.

SYNOVUS AecountProacton s oo

on sign on was Wednesday, June 3, 2020 at 09:26 AM ET.

een 10:00 AM 0 02:00 PM ET. Allcheck decisions must be made before 02:00 PM ET. ACH decisions must|

SYNOVUS

Manage exceptons i o
» Excoptions status Exceptions Status Criteria
Upto 18 a maimum of
couns 14 View: [All accounts V| 6o
[0 TestAccount 1 Checking 0958 061100606
Date range O Specifc date: [05_ /(03 ][2020 |73
ddyn)
Excepton ype:
Wanage exceptons i —
» Exceptions status Exceptions Status Criteria
Upto 18 a maimum of
Accounts o View: Go
[  TestAccount1 Checking “0058 061100606
Date range: O specific date: [06_|s[03 ][220 |78
o)
O From [0 J[or i ]rE
)
To % /o i |
)
® Current business day
Exception type: ® Include all exceptions.
O Decisioner d
O Notyet decisioned
S :S
How Dol Tems  FAQs

From the Account Protection and Reconciliation home
page, select Account Services.

Next, select Exceptions Status from the ACH Positive
Pay menu.

The Exceptions status page will display.

Complete the fields, select Search, then review.
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Thank you for using Synovus Bank’s Positive Pay
instructional video training.

Thank You

If you have any questions or need further assistance,

1-888-SYNOVUS (796-6887) please contact Synovus Customer Care at
1-888-SYNOVUS (796-6887).

Customer Care Representatives are Customer Care Representatives are available from
available from 7:00AM — 7:00PM 7:00AM — 7:00PM Eastern Time,
Eastern Time, Monday — Friday. Monday — Friday.

Synovus Bank, Member FDIC
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