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LogInand Add
User Permissions

SYNOVUS ‘ BUSINESS BANKING CENTER

Access Online Wire Origination through the
Synovus Business Banking Center.

' ' S
ecure Log In
1' ‘ "',","1"" J

g ! JJA‘/@ Gus i‘i? Select Business Banking from the secure log-in
Helping you to better drop down menu

understand your business
finances

his to help you learn

Enter your User ID and Password.

What's on your mind? Then click Log in.

SYNOVUS ‘ BUSINESS BANKING CENTER

Register Token

The token serial number is found on the back of your token. To obtain the security code, press the button on the front of your token.

esitv opeaton, Al btziningyour sty code,you il have 30 seconds o nput t and contine Fi rstT i me User — Token Reg i str ati on

Token Serial Number * Security Code *

If you are a first time user, you will be asked to
register a token.

SYNOVUS ‘ BUSINESS BANKING CENTER

Add Security Questions Security Questions and Token Authentication
R A e o Periodically, you’ll be prompted to answer

(0 trough 9)

5 e a security question corresponding with the
information you provided when originally creating
oo . your user name and password.




SYNOVUS ‘ BUSINESS BANKING CENTER

Token Authentication

The your token. please the front of your token.

Piease note: This s, Aner 9y y code, you wil have

P— e Each time you access the Business Banking Center,
R you will be prompted to enter a security code
generated from your token.

SYNOVUS' | susiness sanking center

Home Page User Support

You’ll find contact information in the
Contact Us panel.

User Administration — Add User

There are two ways you can add a user:

From the Business Banking Center you can add
users by selecting Add User in the Shortcuts panel,
or select Administration from the top menu bar.

Select Add User from the top menu bar.

Complete the profile details. All fields containing a
red asterisk are required.

Fields containing a question mark provide criteria
information related to the field.




wes

Assign Services

“

Assign Services

El

Assign Business Banking Center Administrative Rights
Manage User

oo

Manage User

o wes

Assign Business Banking Center Administrative Rights

.......

[ Losn Batance 2 Market Snapshot

Add User Permissions
Next, you’ll have permissions options.

To assign Services, select the Access Permissions
the user will need. Business Internet Banking is
required to process wires.

Then, Assign Business Banking Center
Administrative Rights. Permissions selected
will require the user to have a token to access
services.

Assign Panels allows panels to be customized by
the user. Selecting the Resource Center will allow

the user to have access to the quick reference
guides.

Once you've selected permissions, click Add User.

You will receive the message “user added
successfully”.

This completes the process of adding a user to
the system.



SYNOVUS' | 8uUSINESS BANKING CENTER

SYNOVUS' | susiness interner T

e Welcome to Corporate Banking

SYNOVUS | BUSINESS INTERNET BANKING

| Customer 1 user

Entitlements > Search User

‘‘‘‘‘‘‘ Organization 10| Status Description | Logged In
Charies CWALSH2019 404456 Acte
PEGGYJONES 404456 Inactive.
PRIMARYADMIN 404456 Acte Loggedin
TWILLAMS 404456 Actve

To establish permissions for wire transfer, click
Home from the top menu bar.

From the home screen select Business Internet
Banking under the My Services panel to continue
the process of adding user permissions.

User Setup — Administrative Permissions

Then select Administration.

Under Administration, select Manage Users to
assign wire permission access.

Choose the user to whom you will be adding wire
access by clicking on their name.



SYNOVUS | susiness inTerner BANKING

xxxxxxxx

o o
TvnLLAMS
e [
] lock Access fo tis user (Locked)

Now select Administrative Permissions.

Users who will be processing wires will need to
have the payments option checked.

Assigning Dashboard will allow account balance
information to appear on the User’s Business
Internet Banking home page.

Click Save Administrative Permissions.

Alert Permissions

Select Alert Permissions.



SYNOVUS ‘ BUSINESS INTERNET BANKING

| Customer | User
Home
Jpalances Setup Users
Jrccount Transfers. ik on each category below to defne capabiites or i user.
Reporting Clear User Login
Jaccount Inquiries and
Stop Payments » Basic Information
S » Adminisiration Permissions
» Account Aciivty and Siop Payment Permissions
(B » Transfer Permissions
fre Transfers. » Balance Inquy Permissions
- ~ Alert Permissions
o Activity
[paministration M A
[ Alert Types [ secure Inbox
Salance Threshold ] internet Email
aich Rel Reqd-Summary
aich Rel Reqd-intraday
[ ErdWciearea
[] Transaction Cleared
] Outgoing Wie- Intracay

» Account Activity and Stop Payment Permissions
» Transfer Permissions

» Balance Inquiry Permissions

~ Alert Permissions

[ An
[+ Alert Types [[] secure Inbox
[] Balance Threshold [] internet Email

[] ACH Batch Rel Reg'd-Summary
[[] ACH Batch Rel Regid-Intraday
[] Check Cleared

[[] Transaction Cleared

[+ Outgeing Wire- Intraday

[ Outgoing Wire- Summary

[ Incoming Wire Received

» ACH Permissions
» Wire Permissions

= ¥ TTansier Pemissions.
Fers » Balance Inquiry Permissions
~ Alert Permissions

[] ACH Batch Rel Req'd-Summary
[[] ACH Batch Rel Reg'd-Intraday
[[] check Cleared

[[] Transaction Cleared

[+ Outgoing Wire- Intraday

[ Outgoing Wire- Summary

[+/] Incoming Wire Received

i
kion M Al
[/ Alert Types ["] Secure Inbox
[] Balance Threshold [ Internet Email

Save Alert Permisgjons
» ACH Pel ion: i

» Wire Permissions
» Reporting Permissions
» Payments and Reporting Accounts

Setup Users

[ User "TWILLIAWS of Organization “404486" has been successhuly edea. |

count Transfers

Gl o each category below o dein capabiie for i user.
porting

fecountnquiries ana [ Cear User Logn
P Payments

rine Statements » Basic nformation
» Administation Permissions
» Account Actiy and Stop Payment Permissions
ire Transfers » Transter Permissions
~ Balance Inquiry Permissions
» Alert Permissions.

H Payments

ire Activty
ministration
Za
4 Aert ypes 0] secure Inbox
] Batance Thresnoid 1 intemet Emai
] ACH Balch Rel RegSummary
[] AGH Batch Rel Reqd Intraday
] Check Ciearea
] Transaction Cleared
1 Outgoing Wie- Intraday
¥ Outgong Wre- Summary
2 ncoming Wire Receved

[ Save A rmissions | Cancei i

» ACH Permissions

» Wire Permissionst
» Reporting Permiss)

» Payments and R counts.

» Check Services AceMiM\ ignment

| Customer | User
Home

» Bask Inormation

» Adinstration Permissions

Balances.

i Transr

» Transter Pemissions.
» Balance Inquy Permissions
Accountnquiies and ' et Permissions
SR » ACH Pemissions

Onlne Statements ~ Wire Permissions

Reporting

ACHPayments Wire Functions Amount Limits
Wi Transtors [Clsetup Wi Templates  Maximum Daiy Release ]
(v Growps Madmumwesacn [ |

Administration Select the appropy ihis user ang

Wiro Activity

and amount i,

a [m] [m] [m) ]
wire Type EnteriRevise | Approval | 2nd Approval | Release _ Amount Limit

fon Repetive Fed “ NA NA “

o \yemer B | m| m

| Repetive Fea “ NA NA
“
[l
[l

Repetiive Foreign
rency

“ Curr
| Repettve nt usD
] sem Repetive Fea

SemiRepetive
M | Poregn Gureney @

[
T

IESIRSISINSR RIS

NA NA

1111

I

‘ %‘gzvsx—ﬁew’muelml “ ‘ NA NA

]| &
]

Alerts allow the user to receive messages sent by
the system informing them about an account action
or event.

Choose the type of alert the User will need:

Outgoing Wire Release Summary and Intraday
alerts notify the user of Wires that are ready to be
released.

Summary alerts are generated one hour before the
end of day processing cutoff.

Intraday alerts are sent periodically throughout
the day.

Select Save Alert Permissions.

Now select Wire Permissions.

Wire Applications and Types

The three wire types include: Fed, Foreign
Currency, and International USD.

Fed is for Domestic Wires that originate in US
dollars and are sent to other US banks.



Foreign Currency is for International Wires that
originate in Foreign Currency and are sent to

Enterr

Wire Type

evise | Approval | 2nd Appr unt Li
NA NA ~ v

@ | m A== foreign banks — the funds will be sent and received
o Tl = e . in the local currency of the beneficiary account.

4 NA NA 5 4

s e e

@ v | E —|

International USD is for International Wires that
originate in US Dollars and are sent to foreign
banks — US Dollars may be converted to the local
currency prior to receipt by the beneficiary’s bank,
unless the beneficiary account is in US Dollars.

Snline Statements

(CH Payments.

Non-repetitive wires do not utilize a template to

% T P T i T store the information. Wire information will need to
5 Rretieron | g NA NA [ | @ .
@ @ [ [ w0 5 be completed each time.

\ :: :: @ l:; @

NA NA 54 4

@ | A ¥ [ @

I~ NA A 54 %4

@ ‘ A NA [ — ]

Repetitive wires utilize templates to store
information sent to the same beneficiary on a
NA NA I | &

TR Rl e— regular basis. The only information that will need to
E—L be entered is the date and the amount.

Semi-Repetitive wires also utilize templates to
store information sent to the same beneficiary on

=

F a regular basis. The difference is, semi-repetitive
| cn oy .
g v w2 = wires applications allow you to enter additional
~ NA NA 54 I . .
‘ 1 | H reference information.
NA NA ™ v
‘ NA NA I —— I




Home

Stop Payments

Account Inquiries and

Online Statements

T
» Baiance Inquiry Fermissions
» Alert Permissions

Balances » ACH Permissions
Account Transfers ~ Wire Permissions
Reporting O setup wire Tempiates Maximum Daily Release: [ |

[Clwire Groups Maximum Wire Batch:

Select the appropriate wire types (Applications) for this user and ther assotiated function access, and amount limits.

punt Inquiries and

[m] [m] [m] [m] [m]
ACH Payments Wire Type Enter/Revise | Approval | 2nd Approval | Release | Amount Limit Delete
Wire Transfers. [V | Non Repetitive Fed [ NA NA ™ 4
o Non-Repetitve Foreign 05 Y~
Wire Actvity 7| Nomfep @ N " “ | o @
Administration =2 ‘ NowRepetive ‘ I - o ‘ 2
1| Repetitive Fed 4 NA NA ~ [ ]
Repetiive Foreign Fonomo || &
™ Hireac ‘ 1) NA NA ‘ 1) $100,00000
V1| Repetitive Intl USD 4 NA NA 5 [ | &
| semiRepetiverea | & NA na | @ “
i it (G N~
M| Foreign Gurrency ~ NA NA %4 5100,00000
‘Semi-Repetiie Intl
EIRS i NA wo | @ E
Save Wire Permissions | [ Cancel | [Heip
TouSTOmeTTUSeT
» balance Inquiry Permissions
» Alert Permissions.
» ACH Permissions
Transfers. ~ Wire Permissions.
{up Wire Templates Maximum Daily Release: [ |
Select the appropriate wire types (Applications) for this user and their associated function access, and amount fimits.
fatements
] [m] [m]
ments. Wire Type Enter/Revise | Approval | 2nd Approval | Release | Amount Limit Delete
hsfers [V | Non Repetitive Fed ~ NA NA %} | ]
. (| Non-Repetitive Foreign .
fvity M| Comency ~ NA NA %} 100,000.00
frati ¥
o e B N N R N
M | Repetitive Fed ~ NA NA ~ [ |
Repetitive Foreign
M| carrency ] NA NA 5] $100,000.00
V| Repetitive Intl USD 14 NA NA ™ 1]
V| semiRepetiivered | ™ NA NA 4 Vv
| Sorian Bartene [sioooo000 ]
M| Foreign Currency i NA NA 1] $100,000.00 %]
fl- i B L L N e—
¥ Alert Permissions
o » ACH Permissions
unt Transfers. ~ Wire Permissions
rting [ setup wire Tempiates Maximum Dally Release: [ |

[Cwire Groups Maximum Wire Bateh: [ |

Payments
Select the appropriate wire types (Applications) for this user and their associated function access, and amount imits
e Statements
[m) [m] O O [m]
Payments Wire Type Enter/Revise | Approval | 2nd Approval | Release | Amount Limit Delete
Transfers [V | Non Repetitive Fed NA NA &
i Non-Repetiive Foreign <
Activity M| Carrency NA NA ~ $100,000.00
inistration Non-Repetiive Intl
M Usp 1% NA NA 1] ‘ |
[ | Repetitive Fed 1% NA NA 1%
P
9| Repette v NA NA & | [soonm v
| Repetie Ini UsD [ NA NA 2 || 1E
[ semi Repetitive Fed ™ NA NA & [T ]
Eoreion Curane [swooo000 ]
“ Foreign Currency 1% NA NA 14} $100,000.00 7]
e D L o - | e—
Save Wire Permissions | [ Cancel | [Help
nsers ~ Wire Permissions
['setup wire Templates Maximum Daily Release: [ |
icsong Vi Groues T E—
hts
Select the appropriate wire fypes (Applications) for this user and their associated function access, and amount fimits.
jments
[m] O
ts Wire Type Approval | 2nd Approval | Release | Amount Limit Delete
s [V | Non Repetitive Fed v NIA NA ™
Non-Repetitive Foreign om0 |
M| Currency 4 NA NiA ~ 5100,000.00
n Non-Repetitive Intl =
FIFES FE
[ | Repetitive Fed ~ NA NA ~ [ |
Repetitive Foreign o
™ B ™ NA NA ™ 5100,000.00
[ Repetitive Intl USD 4 NIA NIA ] [ ]
[V | semi Repetitive Fed ~ NA NA ™ [ ]
‘Semi-Repetitive Fomen ]| &
M| Foreign Currency o NA NA ™ 5100,000.00
CF e N N [ —
eporting [JSetup Vire Tempiates  Mawimum Daily Release: ||

nline Statements

Pecount Inquiries and
ents

Cwire Groups Maximum Wire Batch:

Select the appropriate wire types (Applications) for tis user and their associated function access, and amount imits.

[m] [m] [m] [m] [m] [m]
(CH Payments Wire Type Enter/Revise | Approval | 2nd Approval | Release | Amount Limit Delete
ire Transfers. | Non Repetitive Fed ~ NA NA [ [ | ™
" Non-Repetitive Foreign
fire Activity 14 Currency 14 NA NA 14 [$100,000 00 ~
Migsp ~ NA NA ~ M
V1| Repetitive Fed 14 NA NA ™ [ ||~
Repetiive Foreign oo |
M G 4 NA NA (] [$100,000.00 M
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V1| semi Repetitive Fed [} NA NA (%]
‘Semi-Repetitive Foomn ]
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Save Wire Permissionsyl Cancel | [ Help
» Reporting Per ns!
» Payments and Reportin} hunts

» Check Services Account Assignment

Wire Permissions and Templates

Once you have selected Wire Permissions, select
all appropriate wire types for this user and their
associated function access.

Individual users can be assigned lower limits,
which are managed by the primary administrator.

Set-up Wire Templates — Allows users to create
templates for repetitive and semi-repetitive wire
transactions.

Amount Limits — Defaults to the pre-established
limit requested by your company.

Wire type — Assigns the type of wires the user
can create.

Enter/Revise — Enables the user to enter and make
corrections on the wires they create.

Release - Enables the user to release wires. User
must have a token assigned to release wires.

Delete — Enables user to delete the wire they
created.

Remember, the wire system requires one user to
create the wire, and a second user release the wire
and provide token authentication.

After you have made your selections, click Save
Wire Permissions.



[] Block Access for this user (Locked)

Activation Date 091812010
Deactivation Date
Communications to Bank

[¥i can send and receive secure messages

[ can view anotner user's secure mail (administrator)

D3 can v e esges ry Setup Users — Payments and Reporting

» Administration Permissions
» Account Activity and Stop Payment Permissions
» Transfer Permissions

) Meremesons Select Payments and Reporting Accounts.

» ACH Permissions
» Wire Permissions

» Reporting Permissions

» Payments and Reporting Accounts.

» Check Services Account Assignment

Accounts

» Basic Information

» Account Activity and Stop Payment Permissions
» Balance Inquiry Permissions

¥ Soles i

e Then select Wire Activity and Wire Transfer to allow

[ r— the user access to wire activity and reporting by

[ selectall functions for all accounts

o [ wire Activity
SpecReports
ABAY | Accounts | Account Name DlsteReports | Wi Transter account.
[special Mactvityrpt
051101702 4023424 Operating Account
o peratng Accoun ¥ standara ¥ -Transer
NA Special M ActivityRpt

Now click Save Payments and Reporting Accounts.

Create and Release

Domestic Wire

SYNOVUS | BUSINESS INTERNET BANKING

- Wire Template Setup

Betances
Gl s o ks blow o pe Adsiation ks
Aocount Transirs
Reporton User Proferences (st an marsge uer st
Das ences
Account inuines and
Siop Payments Gonfaure My Contact Points

e RS Select Administration.

ACH Payments

Bank Communication (secure messaging)

ColmEED View Secure Messages
Wire Activity

Audit (resterepors o user,orsystemavide actuiy)
Administration o

it Act Stop Payments_Balance Inquiry and Transfer Services

S —— Under Formats and Templates, select
Manage Wire Templates.

View holidays on which services do nol process
View customer seftngs

View ACH company setings
Modity Account Names

SYNOVUS ‘ BUSINESS INTERNET BANKING

| Wire Template Setup | Refresh

Home
Batances Manage Wire Templates
Account Transters

Manage Wire

o [ e From the dropdown select the type of wire
template.

Stop Payments
fun it Amount Liméts, nd delete tempiates.

o ‘

= P R e—
[Repetitive Fed

— Repetive Fore~eugerey

i Actity rercine

[ [ Templafsemi-Repettie F¥eM\durency  bn Beneficiary - Amount Limit Actions |
emi Repettie Inl USD

|0 sumEREiEe s ™ smmrmmbiesaie Smith Wholesale




ACH Payments.

Wire Transfers.
Wire Activity

Administration

TWie Template Setup Refresh

Template Detail

Manage Wire Templates: Template

template fields and cick

Detail
Clck Add d template

Reptitive Fed

Template ID*

Description:*  [Acme Company

Debit Account:*

Receiving Bank ID:*

Receiving Bank Address:

Beneficiary Bank ID
Beneficiary Bank Name

Beneficiary Bank Address:

g Bank Name:*

* required

| Wire Template Setup | Refres|

Template Detail

Manag

Complete the wire template fieids an

Repetitive Fed

Template ID:*

Description:*

e Wire Templates: Tempiate

Detail

W click Save. Click Add to create a second template.

[AcmeCompany

[Acme Company

[T S | 4604089 - Expense Account R~
) — N

Receiving Bank Address

Beneficiary Bank ID: ]
ame:

Benefi

Wire Activity

Administration

| Wire Template Setup | Refresh
Complete 2 Click Add

Repetitive Fed
Template ID:*[AcmeCompan

Description* [Acme

Debit Account:*

ccening Bank 10+ [o7io0028 |
cceting Bank Name:* [STATE STREET 505 o
Receivng Bank Addess

SosTon A
Benetciay Bark D I}

Beneficiary Bank Address:

Beneficiary Account”

| |
7
1
7
]
]

Beneficiary Name:*

acH Payments

wire Transfers.
Jwire Activity

|aaministration

TVTETemTTE-SETTpTReTET

Repetitive Fed

Template D" [AcmeCompany

Description:* [Acme C

Receiing Bank I0:* [071000028 ]
Receiing Bank Name:* [STATE STREETBOSTON |l
e ——

Benefciay Bark D
ame o
n

SYNOVUS \ BUSINESS INTERNET BANKING Do

Reporting

Account Inquiries and
Stop Payments.

Oniine Statements
| AcH Payments
Wire Transters
Wire Actvity

Administration

| Wire Template Setup | Refresh

Beneficiary Account* (111222333

Complete all fields with red asterisks.
Template ID identifies the purpose of the template

and cannot contain any spaces or special
characters in the name.

Description identifies the purpose of the template.

Debit Account is the account that will fund the wire.

Receiving Bank ID is the bank’s ABA/routing
number. Selecting the gray box, next to the field,
displays the receiving bank’s information. Click ok
to prefill the bank information.

Beneficiary Bank ID, Name and Address is utilized
when Intermediary Bank information is required.

Beneficiary Account is the receiver’s account.
Beneficiary Address is the receiver’s street

address, city and state. Reference for Beneficiary is
for additional information related to the payment.

10



SYNOVUS ‘ BUSINESS INTERNET BANKING ,‘logou‘

e Bl == N— Originator to Beneficiary Information is additional
Account Tansfers

e EEES information for the beneficiary.

res
Stop Payments

Beneficiary Name:"

Online Statements.

e Bank to Bank information is additional information
o for the beneficiary bank.

[Account Transters
Reporting o8l

[ccount inquiries and
Stop Payments

oniine statements.

. Requesting Party is for your company’s account
- number, name and complete address.

T I

* (4604089

i Upon completing the fields, click Save.

ss [1iain St
* [Columbus 64 x

e

SYNOVUS ‘ BUSINESS INTERNET BANKING 2 Log out
_ Create a Non-Repetitive Wire

Jpatances. WireTransaclionLiR Help Pt

I . . . .

— R This is a single, one time wire transfer.
5

loniine statements [0 wire # 2 | status o [ Appication Line 1D | Value Date - | Batch No. .. | Item Count | Customer. P I =S e

e e e ] ot e e e e From the side bar menu, select Wire Transfers

ire Activity

haministration

Select Single Wire.

SYNOVUS' | BusiNess INTERNET BANKING
I

| Transaction List | Single Wire | Batch Wire | Wire Repair | Wire History | Refresh

E:I'::bes Add Single Wire
ot et Under Application name, select
1 I P Non Repetitive Fed.

Non-Repetitive Intl
[Online Statements
Repetitive Fed

JACH Payments Repetitive Foreign Currency
wire Transfers Repetitive Intl USD
Semi Repetitive Fed

[Wire Activi
& Semi-Repetitive Foreign Currency
Repetitive Intl USD
Balances Add Wire
Account Transfers
Add Single Wire: Add Wire
Reporting

Account Inquiries and Non Repetitive Fed

Stop Payments

Amount:*
Online Statements Currency: USD
ACH Payments Value Date:* [03/03/2020 |E
s ansers O = w—) | Now enter all wire information.
e ey

Administration

All fields containing a red asterisk are required.

BeneficiaryBankiD: [ ||
Beneficiary Bank Name | ]
Beneficiary Bank Address:

1"



Balances Add Wire
Account Transfers
Add Single Wire: Add Wire
Reporting
Non Repetitive Fed

Online Statements Curency: USD

s ramene ® Value Date should be a valid banking day and cannot
- — be a holid kend. Domestic wi b
i o e a holiday or weekend. Domestic wires can be

i future dated up to 10 business days. When a wire is

] ici
— future dated and released, revisions cannot be made.

Online Statements Currency: USD

ACH Payments Value Date:*
. oot Emacad Receiving Bank ID is the receiving Bank’s routing

S — number. Select the gray box, next to the field, to

Receiving Bank Name:*

\ \
} } display the receiving bank’s information. Click ok.
\ \

Beneficiary Bank Name:

El o Beneficiary Bank ID is utilized when Intermediary
Bty Bank Adcress | ] Bank information is required.

| Transaction List | Single Wire | Batch Wire | Wire Repair | Wire History | Refresh
Home

Balances. Beneficiary Account:
Account Transfers Beneficiary Name:*

Beneficiary Address: | |

Reporting

Account Inguiries and [ ]

Beneficiary Account requires you to enter the
‘Stop Payments. ‘ ‘

onine saemens beneficiary’s name and complete address.
ACH Payments Reference forBeneficiary: | |

Wire Transfers OBI ‘

Wire Activity

All fields containing a red asterisk are required.

\
Administration [
\

BBl | ‘

! ]
Account Transfers. BeneficiaryName:* [ ]
Stop Payments ——

Oniine Statements

. % Reference for Beneficiary allows additional

— information, such as an invoice number.
Acminsiton ]
1

Originator to Beneficiary information allows

— additional information to be included.

Requesting Party Account™
Requesting Party Address:*

|
- |
Payments Reference for Beneficiary: [ |
1raf\sfers oBi: | |
[ | | Bank to Bank Information allows additional
‘ | information to be sent to the beneficiary bank.
BBl |

Requesting Party information will be your
company’s account number, name and address.

Requesting Party Account™*
Requesting Party Name:*

Requesting Party Address” | |

12



Requesting Party Account:*

Requesting Party Name:*

| |
| |
Requesting Party Address:* | ‘
| |
| |

Revision: 59

SYNOVUS I BUSINESS INTERNET BANKING e o

| Transaction List | Single Wire | Batch Wire | Wire Repir | Wire History | Refresh
Wire Transaction List R —

bome
lcoumtransis (D Youhave unelssed Fd o nermsons USD Wire Transtrs.

[Reporting

Fad and must be
51 AW ET
\D Wire #2 | Statusc. | Applicationc. | Line ID | Value Datec. | Batch No.< | Item Count | Customer Account No.c. | Amount. | Bene Name<.
46023424
o |9 s eee e av032020 7y ————
e Activiy Tor

[Rlase | [ Rovie | ol ] [ Rofesh | [ otof &g e Repor] [ Summan Fepor

B
ENTERED
PRIMARYADMIN

031032020
051101702
023424

086014153
FIRST BANK OF MIAM
CORAL GABLES FL
55657756

Acme Suppies

023424
James Walsh Corp
1000 Main St Columbus, GA

Total Amout Single Wire: 725300
Total Cout Single Wire: 1

e C‘mt
SYNOVUS | BUSINESS INTERNET BANKING i roaout

| Transaction List | Single Wire | Batch Wire | Wire Repair | Wire History | Refresh
Wire Transaction List I

Home
Balances

rccoumtranses () You haveunelased Fd o Inamaionl USD Wirs Transtrs.

Reporting

|| wire # | status.. | Appiication-. | Line 1D | Vaiue Date-~ | Batch No... | item Count | Customer Account No..- | Amount.. | Bene Name.~ |t

cozoize
I (@ s e e [y— ope S 128300 e soples
o
) e e e e e e ] s

Create and Release

International Wire

Click Queue to send the wire to the Transaction
List to be reviewed and released.

Multiple Wires can be created and then reviewed.

Wire Transaction List verify status of wire
Select Transaction List.
The wire will be displayed in an Entered status.

To view the wire, select the check box next to the
wire, then select Detail Report.

Verify that all information is correct.

If all information is correct, select close.

Sign off and notify the person releasing the wire
that the wire is ready to be released.

13



SYNOVUS ‘ BUSINESS INTERNET BANKING
e

| Transaction List | Single Wire | Batch Wire | Wire Repair | Wire History | Refresh
Home
Balances Add Single Wire
[Account Transfers
Reporting Application Name
Non Repetitive Fed
[Account Inquiries and Non Repefitive Fed
Stop Payments Non-Repetitive Foreign Currency
Non-Repetitive Intl US
Online Statements
Repetitive Fed
[ACH Payments Repetitive Foreign Currenc)
Wire Transfers Repetitive Intl USD
Semi Repetitive Fed
Semi-Repetitive Foreign Currency
Repetitive Intl USD

wire Activity

SYNOVUS | BUSINESS INTERNET BANKING
I

| Transaction List | Single Wire | Batch Wire | Wire Repair | Wire History | Refresh
[Home

[Balances Add Single Wire

|account Transfers

Application Name
Non Repetitive Fed

Non-Repefitive Foreign Currel

Non-Repetitive Intl USD

Repetitive Fed
JACH Payments. Repetitive Foreign Currency
Ire Transfers Repetitive Intl USD

Semi Repetitive Fed

Semi-Repetitive Foreign Currency

Repetitive Intl USD

SYNOVUS ‘ BUSINESS INTERNET BANKING % Log out

| Transaction List | Single Wire | Batch Wire | Wire Repair | Wire History | Refresh

IReporting

stop Payments

online statements

ire Activity

falances Add Wire Help  Print

eporting
ccount inguiries and
top Payments

niine Statements.
cH payments

jre Transters

ire Activity

aministration

SYNOVUS ‘ BUSINESS INTERNET BANKING % Log out

| Transaction List | Single Wire | Batch Wire | Wire Repair | Wire History | Refresh

lances Add Wire Help  Print

SYNOVUS ‘ BUSINESS INTERNET BANKING i

| Transaction List | Single Wire | Batch Wire | Wire Repair | Wire History | Refresh

Add Wire vep
e St Wie:Adé e

Non-Repetitive Foreign Currency.

Value Date” [63104/2020 B

Debit Account [Ghoose Accourt | ]
Receiving Bank D Type:*

From the wire transfer screen, select Single Wire
from the top menu.

To send an International wire in US dollars, select
Non-Repetitive International USD.

To send an International wire in Foreign Currency,
select Non-Repetitive Foreign Currency.

All fields containing a red asterisk will need to be
completed.

Amount allows you to enter the US Dollar amount
ONLY if you want the foreign currency amount to
be calculated. If you know the foreign currency
amount, skip to Sending Foreign Currency.

Sending Foreign Currency allows you to select
the foreign currency type. The exchange rate will
automatically populate.
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Please note — At times, market conditions may
cause exchange rates to be unavailable. If the
rate returned reflects “zero”, try again on the

next business day or contact our customer
support for assistance. You can also initiate
the wire in U.S. Dollars as an option.

TTransaction LTst | Sngle Wire | Batch Wire | Wire Repalr | Wire History | Refresh
Home
Balances Add Wire
Account Transfers
‘Add Single Wire: Add Wire
Reporting

e Non-Repetitive Foreign Currency
Payments

ContractNumber [ | . H
e Value Date: Enter the current date. Foreign
— s Currency wires cannot be future dated.
Wire Activity Exchange Rate"
Administration Sending Curency Amount* 700938 |
Value Date* 3 .
R Debit Account: Select the account to be debited.
Receiving Bank ID Type:*
ReceivingBankD* [ |
RecevingBankName [ |
RecevingBankAddresss |
| Transaction List | Single Wire | Batch Wire | Wire Repair | Wire History | Refresh

Account Transfers
Reporting

Account Inquiries and
Stop Payments

Online Statements
ACH Payments
Wire Transfers
Wire Activity

Administration

Receiving Bank ID Type:*
Receiving Bank ID-*
Receiving Bank Name:*

Receiving Bank Address:

BCANCAW2XXX

[Bankof Canada  \AN

* [Ottawa Canada

Intermediary Bank ID Type:
Intermediary Bank ID:
Intermediary Bank Name

Intermediary Bank Address:

Beneficiary Bank ID Type:

hd

Account Transfers
Reporting

Account Inquiries and
Stop Payments

Online Statements

Receiving Bank ID-*
Receiving Bank Name:*

Receiving Bank Address:

BCANCAW2XXX

[Bank of Canada

* [Ottawa Canada

ACH Payments

Wire Transfers. BankiDType: [

LR Intermediary Bank ID: | \R¢ |

VAV

y Bank Name: | |

Intermediary Bank Address: | |

\ |

\ |
Beneficiary Bank ID Type

Beneficiary Bank ID:

Beneficiary Bank Name

Receiving Bank ID Type: Select SWIFT BIC.

Complete the Receiving Bank Name and Address.

Intermediary Bank ID Type (if provided). Select
SWIFT BIC and enter the intermediary or pay
through bank’s SWIFT BIC, Bank Name and
Bank Address.

Beneficiary Account is for payments destined
to countries where the IBAN, CLABE or other
formats are mandatory. The account number
must be formatted correctly. If unsure which

format is required please refer to the foreign
Exchange Exotics Payment Guide under the
Resource Center for more assistance with
IBAN formats.

15



SYNOVUS | BUSINESS INTERNET BANKING % Log out

| Transaction List | Single Wire | Batch Wire | Wire Repair | Wire History | Refresh

- [0294739709

e [Ottowa Supply Company

Beneficiary Address:” (2000 Industrial Boulevard

* [Ottawa Canada

—

SYNOVUS ‘ BUSINESS INTERNET BANKING

| Transaction List | Single Wire | Batch Wire | Wire Repair | Wire History | Refresh

Beneficiary Account.* (0294739709
Beneficiary Name:* [Ottowa Supply Company
eeeee s [2000 Industrial Boulevara

- [ottawa Canada

Refer to the FX Exotics Payment
Guide under the Resource

Center to determine if additional
information is required in order for
the payment to be processed by
the beneficiary bank.

ire Activity [ |

|dministration \ |

CET

Requesting Party Account™ 4604088\
\s
Requesting Party Name:* ‘James Walsw

- ‘Cu\umbusGA

|
\
Requesting Party Address:* ‘1000 Main Street ‘
|
|

count nquires and ost: [ourree

7 Payments

[ ]

— 1]

I 1

e activiy -

e 1
Requestng Pary Account (4604085

Requesting Party Name:* [James Walsh Corp
Requesting Party Address:* (1000 Main Street
Columbus GA

I

Revision: 5.14

Gueuq| [ Dot || Reset |

W

Beneficiary Name, Address: The complete address
for the Beneficiary is required.

Originator to Beneficiary information allows
additional information to be included and to direct
how wire fees will be applied.

Entering “Our Fee” indicates beneficiary bank
fee only, however additional Synovus fees will be
applied. Otherwise the beneficiary will be paid
minus any intermediary bank fees.

Bank to Bank Information allows additional
information to be sent to the beneficiary bank.

Requesting Party Account, Name, Address: Enter

your company’s account number, name and
address.

Click Queue to send the wire to the
Transaction List.
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SYNOVUS | BUSINESS INTERNET BANKING

| Transactiog List | Single Wire | Batch Wire | Wire Repair | Wire History | Refresh
Home.
Balance Wire Tran: n List

@ vire nas veen creates

ign Currency :30 PM ET for same o 9.
Fed and International USD Wires must be released befora 5:00 PM ET for same day processing.
Exchange rates were updated on 03-03-2020 08:56:51 AM ET

O |wire #2 | status | Application. Line ID Value Datec. | Batch No.c. | ltem Count | Customer Account No.- | At

48023424
[0 s317 ENTERED NEF 03/03/2020 Operating Account ¥}

[] 5318 ENTERED  NFC 03/04/2020 59

4604089
Expense Account

46023424
[1 5319 ENTERED REF SMITHWHOLESALE  03/03/2020 operating Account 34

[ Release | [ Revise | [ Deete | [ Refresh ] [ Detail Report ] Totals Report | [ Summary Report

The cutoff time for Foreign
Currency Wires is 2:30 PM ET /
1:30 PM CT.

For U.S. Dollar International Wires,
the cutoff time is 5:00 PM ET /
4:00 PM CT.

The wire is how ready to be released.
The wire creator will sign off and notify
the person that will be releasing the
wire.

The second user will sign into the
Business Banking Center with their
token to review and release the wire.

Release Wire

SYNOVUS ‘ BUSINESS BANKING CENTER

A Market Snapshot o x

Last updated on: 03103120 03.56 PM EST
DOW § 25047.45 749,54 (2.89%) 00000

Lz A Resource Center o x

(5 Symoen o and e Gn )

Then click Transaction List to review and release
the wire.

The cutoff time for Foreign Currency Wires is 2:30
PMET /130 PM CT.

For U.S. Dollar International Wires, the cutoff time
is 5:00 PM ET / 4:00 PM CT.

The wire is now ready to be released. The wire
creator will sign off and notify the person that will
be releasing the wire.

The second User will sign into the Business

Banking Center with their token to review and
release the wire.

Review and Release Wire Transfer

Instructions for Second User or Approver to Review
and Release a wire.

The Approver will log into Business Banking Center

and select Business Internet Banking from the My
Services Panel.

17



SYNOVUS ‘ BUSINESS INTERNET BANKING

Home. Welcome to Corporate Banking

LastLogn: Maren 02,2020 1558 20
Dashooard Preferences
Secure Messaging

View| | Compose.

[ Bank Messages

Dont andyou conact N
he Business Baning
© o paperiess
eectoncaly. Eccuoni sements e aper ”
1 avalal onine 2417 1 be VS0, O o S2Ved. PLs, e e Deter 0 he nvioament To o paperes,contact Treasury v
anagement Supprt a 87755.5085, pton 1, e opion 2
03 Deposit Accounts @maen
Accownt | Account | entiiers | Account | Ledger Balance | Curent Avaable s ofDate T
e ey Group Balon Balance |
Opersing A8 061101702 Gass1sPUETon
PG yenupy  ABMEOS smaor sewaznn semars BSEER

SYNOVUS ‘ BUSINESS INTERNET BANKING -

I Transaction List | Single Wire | Batch Wie | Wire Repair | Wire History | Refresh
Account Transters Wire Transaction List

[ L —T T —

e chogat U35 s sk eroased o 600 P 1 o s o pracess,
i e e S
Wire Transfers O [wie s | statusc. | Appiication= Line D | Value Date.~ | Batch No... | Hem Count | Customer Account No..- | Amount.. | Bene Name.. | Host Ret.No. | P
~~~~~ o B are=—es pe B ISt
o 0 w6 e W ssosanen L TIPS —
[] 5319 ENTERED REF 'SMITHWHOLESALE 030372020 = $452900 ‘Smith Wholesale

s | e[ Dst e st g Tl ot | Sy

N

SYNOVUS | BUSINESS INTERNET BANKING
e —

| Transaction List | Single Wire | Batch Wire | Wire Repair | Wire History | Refresh

Home
Account Transfers Wire Transaction List
User|
Reporting
€ vounave unreieasea Fed or ntemnational USD Wire Transfers. Passcd

Interational Foreign Currency wires :30 PM ET for

fore 5:00 PM ET for

O [Wire 2 | statuszs | Application.s Line ID Value Date.s | Batch No.. | tem Count | Customer Account No.. | Amount.s

[] 37 ENTERED  NEF 0340312020 Opemmt g S125300

W 315 ENTERED  NFC 031042020 Eooefogount | $5425.00
4602242

[] 539 ENTERED  REF  SMITHWHOLESALE 03032020 OB 5452200

0!

U%Rme |[ oste ][ Reresn ][ oo Roport | Totes Repor | Survmary Report

SYNOVUS
e

| Transaction List | Single Wire | Batch Wire | Wire Repair | Wire History | Refresh

BUSINESS INTERNET BANKING

tome
Account Transters Wire 1
Reporting Y User ID: 404474
.
Account Inquiries and
R Fasscode: ||
Internatc
Oniine Statements internati
'ACH Payments. xehangt
Wire Transfers w Cancel :em Count | Customer Account No. ]
‘Wire Activity O 46023424
) — EE—— — R Operating Account
‘Administration 4504089
1 5318  ENTERED NFC 03/04/2020 Expense Account
[} 5319  ENTERED REF SMITHWHOLESALE  03/03/2020 e023424

Operating Account

[ Roase | evee | e | Roean | ot Reprt | Tomemport | Summeny e

Once the wire has been
released, no changes can be

made and the wire cannot be
deleted.

Then Wire Transfers is selected.

The Wire Transaction List will display. The wire that
has an ENTERED status is ready for review and
release.

The Approver will select the box next to the wire
and select Detail Report to verify wire information.

Next, the box next to the wire is clicked and
Release is selected. Multiple wires can be selected
for release.

A box requesting a Passcode will display. The
Approver will push the front of their token and
enter the six digit code in this field and click OK.
The status will change to released.
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I Transaction List | Single Wire | Batch Wire | Wire Repair | Wire History | Refresh

For Domestic wires, once the wire is complete the
reference number will populate. International wire
— mmn‘i‘ s p e e [ e o reference numbers are received prior to close of
o business.

TOP.

Revise Wire

| Transaction List | Single Wire | Batch Wire | Wire Repair | Wire History | Refresh

Pccount Transfers Wire Transaction List

0Vau have unreleased Fed or International USD Wire Transfers. Revise Wi re Information by Approver

Intermational Foregn Currncy ies must b relsssed befors 2:30 PMLET fo same cay processin -
Fet and Inernaional USD Wires mu sed before 5:00 PM ET for same day processing.
Ehans rotes were datelon 03192020 032561 AM E1

O ‘ere #o ‘ Status. ‘ Application.. Line ID Value Date.. | Batch No.-. | ltem Count | Customer Account No.. .
¥ 17 ENTERED  NEF 0310312020 oo ot Se|eCt the bOX next to the ente I’ed wire.
4604089
Expense Account
46023424
Operating Account

[0 5318 ENTERED NFC 03/04/2020

[ 5312 ENTERED REF SMITHWHOLESALE 03032020

[Rolase || n%m [ Rt | _etas meor | Totels report | summany repor

Then select Revise.

Note: Changes to wire
information can only be made
by the creator of the wire. If
wire information in incorrect,
the Second User must send
the wire for repair.

SYNOVUS ‘ BUSINESS INTERNET BANKING
A Revise Wire Information by Creator

| Transaction List | Single Wire | Batch Wire \mm% Wire History | Refresh
S " o The user that created the wire selects Wire

3 0 You have unreleased Fed or International USD Wire Transfers.
Account Inguiries and

e con Transfer from the side Service Menu.

2 wires m before 2:30 PM ET for same day processing.
CiipE=h Fo ot atmatosal IS Wies released before 5:00 PM ET for same day processing.
Exchange rates were nmmeu o 0303 2070 031501 AM ET

ACH Payments
Wire Transfers ] ‘ Wire #e | Status., | Line ID Valug Datec~ | Batch No.c. | Item Gount | Customer Ac| . .
CoRy [] 539 ENTERED  REF  SMITHWHOLESALE 03032020 Dp;;% Se|eCt ere Repalr at the tOp Of the screen. The
‘Administratic
m"“ - m} 5317 ENTERED NEF 03/03/2020 4e02

ety Wire Repair List will then be displayed.

| Retease. || Revise || Dekste || Refresh || Detail Report || Totals Report || Summany Report
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Account Transters Wire Detail
Reporting

° Bepae s Vive Detl
‘Account inquires and
Stop Payments
Online Statements

Non.Repatitve Forsign Currancy
reaul
ContractNumber: [ ]
AcH Payments

Tl
Wire Transfers Currency: USD
Administration Exchange Rate”
- From the Wire Detail screen, make any corrections
Receiing Bank ID Type:*
et that are needed.
o —
1
Intermediary Bank ID Type:
intermediary ganki: [ ]
B —
Intermediary Bank Aderess: [ ]
1
)
b Beneficiary Name:* [Otiowa Supply Company.
e sty sootaary cas
H Payments. * [ottawa Canaca

oBt: [OurFes

R — Select Queue to send the wire back to the
Transaction List to be released.

oo Py Aot
Requesting Party Name-* [James WalsnCop |
Reauesing Pary Adcress” [0 e Sveet ]
:
—

Revsion: 514

-

The person releasing the wire
will now need to repeat the
steps for releasing a wire.

Reports

SYNOVUS ‘ BUSINESS INTERNET BANKING

e — .
Wire Reports

Home Welcome to Corporate Banking
Account Transers
Reporting Last Login: March 03, 2020 15:58 PM

Account Inquiries and Dashboarg Preferen}

EEE [ — Wire History information is available for 30 days. To

Online Statements 0 new messages

S E— access reports:

e
Wire Activi [ Bank Messages
e o miss outon mportant updates and informaton aoout the Business Banking Center and your accounts! ke sure your contact

information (including phone: number and e-mail address) is p-to-date. You can update your records through the Seff Service link within
the Business Banking Center. .

@ Go paperless! We are pleased to announce you now have the option of stopping your paper statements and receiving them only S e I e Ct WI re 77’0 n S fe rs
electronically. Electronic statements prevent fraud because they can't be lost or stolen, are delivered faster than paper statements, and .
are avaiable online 24/7 to be viewed, printed of saved Plus, they'e better for the environmenti To go paperiess, contact Treasury.
Management Support at 877-266-5083, option 1, then option 2.

O Deposit Accounts
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SYNOVUS ‘ BUSINESS INTERNET BANKING
| Transaction List | Single Wire | Batch Wire | Wire Repair | Wire History | Refresh
=
Wire History
Then select Wire History.
DebitAccount (Al VIH Fromate | B Rer Number Type [
From Amount | ] ToDse [ L
ToAmount | ] Status  [A1 2 BeneficaryName [ |
f :
Enter the search criteria and select Search.
O [VAN [ status.: [ ppiication= | Line I alue Date | Batch No-= | tem Count | Customer Account No... | Amountz» | Bene M
ational USD Wire Transfers.
| Value Date . | Customer Account No. .~ ‘ Amount - | (From) Batch No. - Bene Name .~ Ser
D3/04/2020 4604089 $5.425 00N Ottowa Supply Company

To view Wire Details, click the Amount link to
display the Wire Detail.

mEnN

To generate a report, select
a wire and click Report

to display the History
Summary Report.

Thank You

Contact Us
For continued support or assistance please contact: Treasury Management Customer Support at 1-888-SYNOVUS.

Login Assistance
Monday-Sunday
7 AM - 11 PM Eastern Time
6 AM - 10 PM Central Time

Technical Support
Monday-Sunday
8 AM - 6 PM Eastern Time
7 AM -5 PM Central Time
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