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LogIn and Add User
Permissions
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Register Token

d on the back of your token. To obtain the securiy code, press the button

operation. After obtaining your security code, you will have 30 seconds to input it and continue.
Token Serial Number * Security Code *
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Add Security Questions
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Access ACH Origination through the Synovus
Business Banking Center.

Secure Log In

Select Account Type — Business from the Secure
Log In drop down menu.

Enter your User ID and Password.

Then click Log In.

First Time User — Token Registration

If you are a first time user, you will be asked to
register a token.

Security Questions and
Token Authentication

Periodically, you’ll be prompted to answer
a security question corresponding with the
information you provided when originally
creating your user name and password.
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Token Authentication

The token serial number s found on the back of your token. your token.

Please note: This s a time-sensitive operation. After obtaining your security code, you wil have 30 seconds to input it and continue.

Token Serial Number Security Code

2868184830 |

Bank, Member FDIC and Equal Housing Lender. Allrights reserved
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Each time you access the Business Banking Center,
you will enter a Security Code generated by your
token.

Home Page User Support

Helpful user support can be found on the Business
Banking Center home page. The Contact Us panel
provides contact information and the Resource
Center panel provides access to Synovus Help and
User Guides. The User Guide section includes the
ACH Rules and the ACH Return Reason Code Guide.

Starting on the Synovus Business Banking Center
home page, there are two ways to add a user.

Select Add User in the shortcuts panel or choose
Administration from the top menu bar.

Then select Add User.

Complete the profile details. All fields with the red
asterisk are required.

Fields containing a question mark provide
information related to the field.



Add User Permissions

Next, you’ll have permissions options.

Assign Services allows you to select user
permissions.

Then Assign Business Banking Center
Administrative Rights. Permission selected will
require the User to have a token to access
services.

Assign Panels

% Deposit Account Balance. 0 CrediLine 0 Lo Baarce 2 Market Snapshot

& Resource Center & Top Headines & Indices

Assign Panels allows for designation of panels to
be customized by User. Selecting Resource Center
provides the user access to the quick reference
guides.

Once selections have been made,
click Add User.

Profie Detais

e You will receive a message that states user was
added successfully. This completes the process of
adding a user to the system.
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Now to establish permissions for ACH, click Home
from the top menu bar.

User Setup -
Administrative Permissions

From the Home screen, select Business Internet
Banking.

Then select Administration.

Under Advanced Administration, select Manage
Users to assign ACH permission access.

Click the User Name to whom you will be providing
ACH access.
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Select Administrative Permissions.

Users processing ACH files will need to have the
Payments option checked.

Assigning Dashboard will allow account balance
information to appear on the User’s Business
Internet Banking home page.

Now click Save Administrative Permissions.

Next, select Alert Permissions.

Alerts allow the User to receive messages sent by
the system informing them about a transaction or
an account event.

Choose the type of alert the User will need.
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ACH Batch Release Summary and Intraday alerts
notify the user of ACH batches that are ready to be
released.

Summery alerts are typically generated one hour
before the end of the day.

Intraday alerts are sent at any time during the day.

Select Save Alert Permissions.

Once alerts are assigned, the User will need to
access Administration on the home panel and
select Add An Alert.

Assigned users will select the type of alert
from the Drop Down Menu and select where
alerts will be delivered. If Internet Email is
selected, the Assigned user will enter their
email and check the box next to the email.

Select Save Alert Info.

SYNOVUS' | BUSINESS INTERNET BANKING

User Setup -
ACH Permissions Payment Types

Select ACH Permissions.




SYNOVUS' | susiness INTERNET BANKING
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To access the Company list, the assigned
user would navigate to the Business Internet
Banking page, select Administration, then
select View ACH Company Settings.
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Once in ACH Permissions, Payment Types, click
Full ACH.

Selecting All ACH Offset Account/Payment Type
Combinations will allow the User access to all
Companies and ACH payment types.

To limit a User’s access, check the selection box
next to the ACH payment types the user can
access for each company account.

Selecting User Can View Company List allows the
assigned user to view the unique three-digit code
used to identify the account associated with each
code.

To complete ACH Permissions — Payment Types,
select Save ACH Permissions.
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Now access Limits & Permissions.

Amount Limits will default to the company’s
pre-assigned ACH limit. Individual Users can be
assigned lower limits and would be managed by
the Primary Administrator.

Database Permissions allows the user to add
and edit information used to create transactions
in a database storing payment information. For
example, a Payroll database would contain an
employee’s name, Bank ID, Account Number and
payment amount.

Edit/View allows the user to edit transaction
amounts or payee information, such as a routing
number.

Transactions Permissions allow the user to release,
delete and export ACH Batches.




Users assigned release will be required to
utilize a token. The ACH system requires one
user to create the ACH batch, and a second
user who has a token to release the batch.

Selecting Validator allows ACH batches to be
imported from a pre-formatted NACHA file.
To utilize ACH Validator, please contact your
Treasury Sales Officer to have the service
assigned and additional training provided

for you.
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Once all permission and limits have been entered,
select Save ACH Permissions.

Reporting Permissions

Reporting Permissions assigns reporting access to
users.

Special Reports will need to be assigned to Users
who have ACH permissions.




Once access has been granted to the
assigned.user, the reporting tab will appear on

their Home panel. The Special Reports option
is located within the Reporting section at the
top of the page.

SYNOVUS | susiness iINTeRNET BANKING
ﬁ - 701- ACH Returns that provide notification of

returned ACH entries or information within a batch
that needs to be corrected. Corrections can consist
of changes to the receivers account number or bank
routing number. Regulations require the sender

to make corrections to their ACH batch within 6
banking days of receiving notification.

702 - ACH EDI reports are available for companies
who utilize Electronic Data Interchange.

708 — ACH Reject provides information relating to
ACH batch or entries that have rejected.

Once all reporting permissions have been
assigned, select Save Reporting Permissions.

10
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[ p—

For ACH Application Types, Terms, and Status
Definitions, access your ACH Origination
Training/User Guide from the Resource Center
Panel on the Business Banking Center home

page.

Payments and Reporting Accounts

Payments and Reporting Accounts assigns access
to information reporting.

Select the box beside the account the User will
need to access. Once selected, checkmarks will
move to the right side of the page.

Select the report options. For Users with access for
ACH, include SpecReports.

Then, select Save Payments and Reporting
Accounts.

1"



Creating and
Maintenance
ACH Database

Databases allow you to group transactions
made on a regular basis by payment type,
such as a payroll file or vendor monthly
payment database, and then store that
information. Before importing data or NACHA
files from your accounting Software, a new
database will need to be created.

SYNOVUS' | susiness INTERNET BANKIN G

Creating ACH Databases

To create an ACH Database, access Business
Internet Banking, then select ACH Payments.

Then click add.

If there is more than one Originating Company,
select the appropriate account from the drop down
list.

12
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1ACH Database List | ACH Batch List | Retresh

Balances Add Database

Then, Application to select the appropriate ACH
Application from the drop down list.

SYNOVUS \ BUSINESS INTERNET BANKING

Database Name is where you enter a name to
identify the database.

Clicking Auto-Generate Transactions will
prompt the system to automatically prepare
the database transactions for release when
the frequency schedule is met. For example, a
database contains transactions scheduled for
payment on the 15th of every month.

The system prepares the database and sends
it to the Batch List screen two business days
before the payment date. The person with
the token will then verify the information and
release the file for processing prior to the
effective date.

SYNOVUS | BUSINESS INTERNET BANKING

Select Effective Dates Falling On Non-Banking
Days if you wish for employees to receive funds
before or after effective dates falling on a non-
o banking day or holiday.

13
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| ACH Database List | ACH Batch List | Refresh

Balances. Add Database

SYNOVUS' | BUSINESS INTERNET BANKING

| ACH Database List | ACH Batch List | Refresh

Database Detail

snoae I =

Send Prencte o Hod Payment

Sove snd add e | [Save] [Resel] [Coreel]

NOVUS | BUSINESS INTERNET BANKING

| ACH Databas List | ACH Batch List | Refresh

Database Detail

.......

Receiver Name: * [AGHE Offce Suppiesy
Amount S0

Receiving Bank AccountNo. * 111222933
TransactionType: *

Sove and Add Anciver | [Save)] [Reset] [Gancel |

iNOVUb [ BUSINESS INTERNET BANKING

I ACH Database List | ACH Batch List | Refresh

Database Detail

Default Frequency is utilized when auto-generate
is selected.

Click Save once you’ve made your selections.

The Database Summary screen will display
“Database Created”.

Click Add to begin adding detail information

associated with the database, such as payment
information.

Complete the database details. All fields with the
red asterisk are required.

Enter the Receiver name.
The Receiver ID field is optional. ID numbers, such

as vendors payroll ID, can be entered. The ID can
contain letters and numbers.

Enter the amount to be paid.

The Company Receiving Bank ID is a nine digit
bank routing number for the recipient.

14
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I ACH Database List | ACH Batch List | Refresh

Database Detail

Dotabase Ust- Database Summary. Dstabase Detail

Vendor Monthly Payment

[ACME Office Supplies
$100.00 ]
0 * 11222333

FNU\/Ub [ BUSINESS INTERNET BANKING

| ACH Database List | ACH Batch List | Refresh

Database Detail

Payment’)

[RCWE i Suppies ] Receiver I, Eo
s10000 ] Recening BankiD:  [061100606
o: + 11122233 Account Type: * G- Crecking

SYNOVUS' | susiness inTerner TV

ome Welcome to Corporate Banking

Enter the recipient’s bank account number.

From the Account Type drop down, select the
account type to which the funds will be sent.

Start Date is optional.

The Hold Payment option prevents the system
from including a transaction in a batch.

Holds will remain in effect until removed.

Click Save and Add Another allows you to continue
and add additional payees to the database.

When all entries to the database have been added,
click Save.

Database Maintenance

For database maintenance, select ACH Payments
from the side bar menu within Business Internet
Banking.

Place a checkmark next to the database and
select Modify Database to change the name of the
database or database options for auto-generate
and effective date.

15
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1ACH Dottt Lt | ACH Bt st Rt
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1ACH Database List | ACH Batch List | Refresh

Database List

| ACH Database List | ACH Batch List | Refresh

Database Summary

| ACH Database List | ACH Batch List | Refresh
jme

fances Database Summary
ount Transters
Database List Database Summary
Jporting
Payroll
pe Paymants Searcn By [ndvidual Name ] Begins Witn ] Sorty [indviduaitame ] [ Search
ine statements
AcTE
H payments
Amount status - | CredivDebit | (] Hold |
be Transters
78921 Entered Credt [
be Actviy
575463 Entered credt [
—
ey $1,02807 Entered credt  []
ucker Boone 5983 64 Enered  Credit

Add | [ Delete || zero Fin || Save | Hold All Entres | [ Clear AllHolds [ Reset

Place a checkmark next to the database and select
Delete to remove a database.

Select Save when complete.

Maintenance Database Entries

Within ACH Payments, click the blue hyperlink
name for maintenance of entries within a database.

Database Summary provides multiple edit options:
Select All to view all entries within a database.

You can enter new amount, add new entries and
more. Place a checkmark next to an entry and click
Delete to remove. Place a checkmark next to the
entry and click Hold to prevent an entry from being
released for payment. Select Save after all editing
is complete.

16



lances. Database Summary

count Transfers
Database List Database Summary

porting
Database summary information saved
fecount inquiries ana
fop Payments Database Total: $2,571.91

Jriine statements

[oH Payments. Payroll
T Search By [Individual Name /] Begins With | ] SortBy [indvidual Name /] [ Search |
e A pop up message will display the information
= e saved, along with new file totals.
s Core Enteed  Creat [
[soss6e | Emed Gt W

.
da | [ Do ] [Zero i | [ Save ] o A Envies | [ ciar At | [ Raset | R

| ACH Database List | ACH Bateh List | Refresh

P Click the blue hyperlink name within the database
= summary to edit payee information, such as an
account number.

Then, select Save.

Create, Approve and
Release ACH Batch

(e
N Creating an ACH Batch

Batches are groups of transactions scheduled for
payment on the same date, such as a payroll file.

To create an ACH Batch, access Business Internet
Banking, and select ACH Payments.

| ACH Database List | ACH Batch List | Refresh

Database List

' i Place a checkmark next to the database to be sent.
plE— Multiple batches that will have the same effective

ot g i S puiain date can be selected for processing.

ayment Operating Compan CCD Payments and Collections No Active  None

Dot ] (2 ] [ iy Datbase ] Crete Bt ] Limport.] it Ropot ][ Expot |

Then, click Create Batch.

17
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| ACH Database List | ACH Batch List | Refresh

Baiances Create Batch

Database Lt Create Batch

[ [Name | Company Application
| & _Payron Operating Compan Consumer Payments.

e Tansers Efectve O =
‘Wire Actiity Transaction Options:~ ® Al
Administration O Prenotes Only.

15
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| ACH Database it | ACH BatchList |
Actort Tt

3 (Cresto Bt was ucsessid for he dsbass: Payroll

et o elase btehes, p—

Create Batch messages indicating batch
limits have been exceeded will appear when
the batch limit exceeds the pre-established
bank limit. Please contact your Bank Officer to
request a temporary increase.

ACH batches can be created up to 10 business
days in advance.

ACH batches cannot be processed on bank
holidays or weekends.

ACH batch files must be sent at least one
business day prior to settlement date.

Enter the effective date. This is the date the
transaction will post to the receivers account.

Then, select OK.

A Batch List message will appear indicating that
the system is creating batches.

If the batch list does not immediately appear,
refresh the screen.

18



To ensure ACH Batches are submitted for the
correct effective date - Batches will need to
be released by 4:15 CST/5:15 EST to allow for
processing time.

For customers who have same day ACH
access batches will need to be submitted
before 11:00 AM CT/12:00 ET.

il‘JUVUD T TNTERNET BANKING
| ACH Database List | ACH @atch List | Refresh
Batch List %

o o »
P ——
v
e
Jeens p—— B o et Dae =
g e = =]
[ers Search || Reset
sooer
e

Csel

i

Detets || Relesse || Unrsiease || Batcn Report ] Export

ilVUVUD T TNTERNET BANKING
| AGH Database List | ACH @atch List | Refresh
Batch List %

fonsters

o o -
P ——
v
e
Jeens p—— B o et Dae
= oreofie st = =]
[ers Search || Reset
sooer
e

Csel

i

Detets || Relesse || Unrsiease || Batcn Report ] Export

| ACH Database List | ACH Batch List | Refresh
Batch List

fonsters

8 Payron «
Crate Batch was sucesstl for h database Payroll
e
e
Joments From Effecve Date: B To Etiecte Date
o Datasase ame saus T =
Jors wch
[ipomet ][]
hen Same

) Select all‘Entered batches from list
Co  App | Effective Date . Seq.| Database Name - | Status | Total Credits | # Credits | Total Debits | # Debits | # Prenotes | Date & Time = | File ID
[ 001 cRD 12202018 1 Payroll Entered  S26M191 3 251191 1 o 12192019 1628

Deiet | Rolease | Unvlease || Batch Repor | Expon

| ACH Database List | ACH Batch List | Refresh
Batch List

Payroll. e,

fonsters
Create Batch was successiul for the database: Payroll.
- 8

s
e
Jemess From Efece Date [ o erecte Date
o Datasase ame saus = =
Jors wch

Seach | Lt
hen same

) Select all‘Entered batches from list
Co  App | Effective Date . Seq.| Database Name - | Status | Total Credits | # Credits | Total Debits | # Debits | # Prenotes | Date & Time = | File ID
[ 001 cRD 12202018 1 Payroll Entered  S26M191 3 251191 1 o 12192019 1628

Deiet | Rolease | Unvlease || Batch Repor | Expon

Customers enrolled in ACH Prefunding must
have available funds in the offset account prior to
submitting a batch. Funds are debited from the
offset account at the time the file is received for
processing.

If funds are not available at the time the file is
received for processing the prefunding process
will attempt to validate available funds up to 2
additional times prior to end of day processing.

If funds are not available by end of day processing
in the offset account, the batch will remain in
suspended status and will not be processed.

To review ACH Batches, select ACH Batch List.

19
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| ACH Database List | ACH Bateh List | Refresh

Home
Baiances. Batch List

Place a check mark in the box next to the file
e ———— & © created. The file will be in an Entered status.

0T

From Effective Date: = To Efective Date =
[ C—

same 1200 PUET

[ Select all Entered batches from list
Co | App | Effective Date - | Seq. | Database Name - | Status . | Total Credits | # Credits | Tota Debits | # Debits | # Prenotes | Date & Time | File D

Ertered  $257191 3 25T 1 ) 12192019 1628

Select Batch Report.

SYNOVUS' | susiness iNTERNET BANKING

- ‘”w"" Sort by ID, name, or descending order.
FR o Then, select Display or Export to review Batch
g P information.

Administration 001 CRD 12202019 1 |

gw:y Expont

If all information is correct, select Close. Sign off
and notify the person releasing the ACH file that
the file is ready to be released.

The ACH system requires one user to create
(creator) the ACH Batch, and a second user to
release (approver) the ACH Batch and provide
token authentication.

ACH reports are available to view for 60 days.
ACH files can be exported and saved to your
system by selecting the export function.

SYNOVUS \ BUSINESS BANKING CENTER

Release ACH Batch

To release an ACH batch, the approver, the person
with the token, logs into the Business Banking
Center. From the My Services Panel, select

=R ) Business Internet Banking.

A \
_.

Lostpdeiodcn 1240100316 PMEST
DOW § 2836105 411
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vome Welcome to Corporate Banking

SYNOVUS ‘ BUSINESS INTERNET BANKING
| AGH Dtabase List | ACHGgieh List | Refresh
ome
Account Tanses

Payoll Operating Compan Consumer Payments Acvve None
Ve e N
Aammssuon oie | [Ads ] Mosty Osabse | Crow e ] impor | Limpor Rep |  Exor |

SYNOVUS' | BUSINESS INTERNET BANKING

| ACH Database List | ACH Batch List | Refresh

[satances Batch List

JER Toeectve Do =]

status A v

) Select sl Entered' atches from list
e Actiy Co | App | Effective Date . | Seq.| Database Name - | Status - | Totl Credits | # Credits | Total Debits | Debits | # Prenotes | Date & Time | File 1D

 miistraton (R oo nzems Payol s s25191 3 sse 1 o 2e0me 1828
joss ] [Unhaes ] Boh eport] Lor

SYNOVUS ‘ BUSINESS INTERNET BANKING

| ACH Database List | ACH Bateh List | Refresh

Baances Batch List

]

To Eflctive Date

o >

\e | Status .| Total Credits| # Credits | Total Debits | # Debits | # Prenotes | Date & Time = | FilelD |
Enterea 257191 3 e 1 3 12192019 1628

SYNOVUS | BUSINESS INTERNET BANKING
|

| ACH Database List | ACH Batch List | Refresh
Home
Balances Batch Summary Report

Account Transfers.
Batch List- Batch Summary Report

Reporting

Account Inquiries and Select Sort Order:
ments © SortbylD

Online Statements O Sortby Name

ACH Payments [ Descending Order

Wire Transters
Selected Batches:

wire Actvity Co App | Efecive Gate | 5o |
Aaminststion w1 RO 12202018 1

[osp | E:t"

Then select ACH Payments.

And click on ACH Batch List.

Place a check mark in the box next to the file
created.

The file status will be displayed as Entered.

Select Batch Report to review totals.

Sort by ID, name, or descending order.

Then, select Display or Export to review Batch
information.
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Once the ACH batch has been released and
is in a processed status, no changes can be
made. For assistance with reversing an ACH
batch contact our Business Banking Center
Support at 1-888-SYNOVUS (1-888-796-6887)
option 6, 2 or speak Treasury Management/
ACH Support.

Requests need to be received within 5 banking
days, following the settlement date. Reversing
a file does not guarantee all entries will be
returned by the receiving bank.

If the information is correct, select Close and then
select ACH Batch List again.

Select the ACH batch to be released. The batch
status will be displayed in an entered status.

Select Release. Multiple batches can be selected
for release.

A box requesting a Passcode will display. Push the
front of your token and enter the six digit token
code in this field and click OK. The status will
change to released.

Once the ACH batch has been released and is in
a processed status, no changes can be made. For
assistance with reversing an ACH batch contact
our Treasury Management Customer Support at
1-888-SYNOVUS (1-888-796-6887) option 6, 2 or
speak Treasury Management/ACH Support.

Requests need to be received within 5 banking
days, following the settlement date. Reversing a file
does not guarantee all entries will be returned by
the receiving bank.

22



Correcting ACH Batch

SYNOVUS' | BUSINESS INTERNET BANKING Correcting ACH Batches

s = If necessary, ACH Batches can be corrected prior
' to releasing the batch.

I Debits | # Debits | 4 Prenotes | Date & Time = | FilelD.
o 12192019 1628

Select ACH Batch List.

Place a checkmark next to the batch.

SYNOVUS | BUSINESS INTERNET BANKING

From Effective Date: E=] To Effectve Date =
g ——— Select Delete. This will prevent the incorrect file

L] Select all ‘Entered’ batches from list
App | Effective Date . Seq. | Database Name .| Status - | Total Credits | # Credits | Total Debits | # Debi

— from being released.

@ oot cRO m20m0te 1 Payol  emered 257181 3 s5me 1 12192019 1628

Vm ] s ] [unose ] osengon. =]

SYNOVUS | BUSINESS INTERNET BANKING

i The person who created the ACH Batch will need
EEE T e s to make the corrections.
Comn ac T
R -
| e Select ACH Payments.
| O Tuskeroone [o86e | Emerea
-1
Ada | [Dotte | [ zorFa | Sve.] o At Enis | [ Cear Aol | s
: O Click the blue hyperlink of the ACH Database name
Con o for maintenance of entries within the database.
w"v:" 7\/\ T TR . . . .
e i Database Summary multiple edit options:
W) T (o8t | emeed  cew O
T
e Select All to view all entries within a database.
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TACH Database TSt TACH Bateh TSt TReTresh

he
nces Database Summary
ount Transters
Database List Database Summary
Jorting
Payroll
s Search By [Individual Name ___v| Begins With | sortBy [individual Name w] | Search,
ne Statements
ac 1l
Payments .
s ome - (0] ameunt s - [creauoesis e You can enter new amounts, add new entries and
e [0 AvacEliott $789.21 Entered Credit m}
[J Chapman Ward Entered  Credit  []
inisttion  Thomas Cork 5102807 Entered  Credt  [] more.
[] Tucker Boone [s988.64 | Entered Credt M
Adg || Delete | [ ZeroFitl | Save | [ Hold All Enties | [ Clear Al Holds | Reset |

| ACH Database List | ACH Batch List | Refresh

o Place a checkmark next to an entry and click delete

Balances. Database Summary

= R to remove.

et :::'W.,NMNW 9] Begns win ] soney ~ 1 haead
s Place a checkmark next to a specific entry to
Administration O Chapman Ward (75463 | Emered  Crest  [] .
D i B——r: oa @ prevent an entry from being released for payment.

(2] ot ] 2ot ] [z o A Eniis | o i st |

Select Save after editing is complete.

Once corrections are made, the person who
created the file will select Create Batch. The
Approver can now release the ACH batch.

Importing ACH Batch

SYNOVUS' | BUSINESS INTERNET BANKING Importing ACH BatCh —

p- Create a New Database

Balancos. Database List
Account Transfers.

Roporing ches
Accountinquiies and

R e Before importing data or NACHA files, from your

Onisa Statemenss 0 AceHarware Operaling Compan Vendor Payments No Actve None

s | (R SR i - accounting software, a new database will need to
[ e e [y e e [ be created.

Select ACH Payments.
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SYNOVUS | BUSINESS INTERNET BANKING o

| ACH Database List | ACH Bateh List | Refresh

Database List e
nnnnn
ana
I Name Gompany Applcation Generats Repns | status | Frequency
[ Ace Harvare Operating Compan Vendor Payments N Actve None

ACH Payments 0 por No Active None

O ve i P i No Actve None

Wiro Transfors

Wire Activty

e ot | Aﬁ [ sty owtase | oo | mpat | imporepot | x50

—

| ACH Database List | ACH Batch List | Refresh
Add Database

Dalabase List Add Database

Company:  Operaling Compan
Application: [Corsumer Paymens

[ Auto-Generate Transactions

Administction
For ffectiv Dates Faling on Non Business Days Sclct
O The preious business day
® The nex business day

Defaul Frequency: None:

Lt =]
SYNOVUS' | BUSINESS INTERNET BANKING

SYNOVUS | BUSINESS INTERNET BANKING

| ACH Database List | ACH Batch List | Refresh
Home.

Baiances Database Import

Click Add to create a new database.

Select Company, Application and new Database
Name.

Click Save.

Then place a checkmark next to the new ACH
Database.

Click Import.

Select from the Import Format drop-down.
Select Browse to locate the file on your system.

Double click on the file to import.

Click OK.
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SYNOVUS | BUSINESS INTERNET BANKING

| ACH Database List | ACH Batch List | Refresh

Jostances Database List

Message indicating successful import will appear.
If the Data Import message does not immediately
appear, refresh the screen. The ACH Batch can
now be created for release.

ACH Reporting

My Services oo
[

Additional Services  O% V|

ACH Return Reports

From the Home screen, select Business Internet
Banking.

A Market Snapshot o x

Lastupdsted on: 12171130144 PMEST
DOW g 2628601 +52.16 (+0.18%) .
~Resource Center o x
SYNOVUS' | susiness INTERNET BANKING
vome Weicome to Corporate Banking

Then, select Reporting for an ACH Return Report.

SYNOVUS | BUSINESS INTERNET BANKING
I

| Information Reporting | Transaction Search | BAI2 Export | Special Reports | Refresh
Home

Balances Report Selection .%

Account Transters

Reporting Report Name Report Type

ACH ltem Report Previous Day

Next, select Special Reports.

Account Inquiries and

Stop Payments | Ghecks Paid Repart
| DDA Report

Online Statements ==
(eI

/ACH Payments | Wire Transfer Report

wre Transtrs

Wire Activity

Admiisration
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Home
Balances
Account Transters
Reporting

Account Inquiries and
Stop Payments.

Online Statements
ACH Payments
Wire Transters
Wire Activity

Administration

SYNOVUS | BUSINESS INTERNET BANKING
I

| Information Reporting | Transaction Search | BAI2 Export | Special Reports | Refresh
Report Selection

Report Name Report Description | Report Type
| AcH tem Report
| Checks Paig Report
| ooA Report ity
| Brevious Day Combined Report Balance and Activi
| Wire Transter Report Wire Activty

Thank You

A blue hyperlink will display next to the report
indicating it has been received. Reports are loaded
daily by 8:00 AM ET/7:00 AM CT.

Contact Us

For continued support or assistance please
contact: Treasury Management Customer Support
at 1-888-SYNOVUS (796-6887).
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