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Get Ready for Synovus Gateway!
This guide provides detailed information to
help you get started using Synovus
GatewaySM on April 25, 2022. Click or tap a
section from the Contents to view.
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Important Dates

Business Banking Center (BBC) and Business Internet Banking (BIB) Deactivation 4/22 as we transition your accounts
and history to the enhanced application.
Synovus Gateway Available 4/25
Log in on Monday, April 25, and begin using the new application.

Transition Resources: What you need to know
No time to review this Guide? Visit the below two webpages, watch your email for your unique Synovus Gateway
Login ID, and watch BBC messaging.
✓ See complete details about your transition to Synovus Gateway at synovus.com/gateway.
✓ For demos and simulators to help you get started on April 25, visit digitaldemos.synovus.com.
Synovus
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BBC Maintenance Requirement for Administrators
To ensure a clean start with Synovus Gateway, Administrators should complete the following BBC
Maintenance by April 22:

©2021 Synovus. All rights reserved.

Delete user information for those
who no longer have access

Review user information and
permissions within BBC to verify
service and account access is
properly aligned

If applicable to the services your
business uses, purge payment
databases and recipient
information no longer in use

Delete any other outdated
information

Communications You’ll Receive

Administrators will
receive a letter through
the mail with login IDs
for all users

Prescriptive inapplication messaging
within BBC

Client experience
survey via email or
Gateway messaging

©2021 Synovus. All rights reserved.

Four emails sent on
4/4, 4/11, 4/18, 4/25
to all Administrators
and users from
customercare@synovus
-email.com outlining
important dates,
required actions, and
containing your
Gateway Login ID

Enhanced Features and Functions
Whether in the office or on the go, you always have convenient and secure control over your finances with
Synovus Gateway. A full suite of innovative, easy-to-use cash management tools provides the real-time
transaction capabilities and powerful business insights you need to manage cash flow. With Synovus
Gateway, you have one-click access to:

- Accounts and Transactions
- Synovus Gateway Mobile App1
- Statements
- Alerts
- External Account Aggregation
- Financial Management Tools
- Synovus Gateway Business Bill Pay

1The

- Quicken® and QuickBooks® Direct Connect
- Stop Payments
- Automated Clearing House (ACH)2
- Domestic Wire Transfer2
- Synovus Gateway Remote Deposit2
- Synovus Gateway Mobile Deposit1,2
- Positive Pay2

Synovus Gateway mobile application requires your mobile service provider’s data and/or text plan. Message and data rates may apply.

2Separate

approval, agreement, fees and/or additional balances may apply.

All services are subject to approval. The service marks and trademarks used herein belong to their respective owners. Android is a trademark of Google LLC.
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Enhanced Features and Functions
Powerful convenience. Complete daily cash management tasks wherever business takes you. The
Synovus Gateway Mobile App1 for iOS® and Android® provides anytime, anywhere accessibility across any
device.
Extended deposit options1,2. You have the flexibility to deposit checks anywhere business finds you with
Synovus Gateway Mobile Deposit1 or from your office using Synovus Gateway Remote Deposit2 and a
desktop scanner.
Real-time financial data. Get up to the minute actionable business insights with balance and transaction
reporting detail at your fingertips. Plus, access financial tools to help manage cash flow and budgeting.
Streamlined, secure electronic transactions. Eliminate check writing, reduce costs and increase security
by leveraging Wire Transfer2 or Automated Clearing House2 (ACH) – including same-day ACH – for
collecting and disbursing funds.
Enhanced security and controls. Take advantage of multiple layers of fraud protection and tools,
including strong user management, dual control for transaction release, and the ability to set alerts at the
account level.
1The

Synovus Gateway mobile application requires your mobile service provider’s data and/or text plan. Message and data rates may apply.

2Separate

approval, agreement, fees and/or additional balances may apply.

All services are subject to approval. The service marks and trademarks used herein belong to their respective owners. Android is a trademark of Google LLC.
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Resources to Help You Get Started: synovus.com/gateway

Preparing for Synovus Gateway – Dedicated Transition Microsite (temporary resource)
To ensure a seamless transition, we’ve consolidated all resources to support your transition in one convenient location at
synovus.com/gateway. The page is updated frequently with the latest information and tools, so be sure to check back
periodically. See additional details on the pages that follow.
Also be sure to share this resource with anyone else at your business who may need to know about upcoming changes.
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Resources to Help You Get Started: Dedicated Guides
Preparing for Synovus Gateway
Visit synovus.com/gateway for:
▪ Readiness Checklist – outlines
recommended actions to ensure
your business is prepared; identifies
actions to complete by April 22, and
actions to perform on April 25,
including log in instructions
▪ Enhancement Summary – at-aglance reference for important
dates, enhancements, benefits,
resources, and assistance
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Resources to Help You Get Started: User Guides
Visit synovus.com/gatewayresources for User guides supporting online and mobile services, including:
▪ Synovus Gateway Comprehensive User Guide
▪ Administrator Guide: Synovus Gateway Statements
▪ Synovus Gateway System Requirements Guide
▪ Synovus Gateway Service Agreement
Note: synovus.com/gatewayresources is a permanent
resource supporting your use of Synovus Gateway. Be
sure to bookmark the page for reference.
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Interactive Demos for Learning Navigation and More

Synovus Digital Resources

Step-by-step interactive Synovus Gateway demos and simulators are available at digitaldemos.synovus.com. Learn about
frequently used online and mobile features, including how to log in*, Account Information, Deposits, Manage Users &
Permissions, Payments, and Account Protection Services. Note: This site is a permanent resource supporting your use of
Synovus Gateway.
* Remember, check your email for your unique Gateway Login ID sent from customercare@synovus-email.com
Synovus
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System and Browser Requirements
Synovus Gateway System Requirements

Browser Requirements

A computer with the following is required:
▪ Microsoft Windows 10 or Mac OS X 10.10 or
later.
▪ Available browser updates applied for
improved security that provide antivirus and
spyware protection.
▪ An internet connection with a minimum of 1
Mbps download speed.
▪ Satellite connections often have difficulty
supporting Hypertext Transfer Protocol
Secure (HTTPS) applications. Since Synovus
Gateway is HTTPS-encrypted for the safety of
financial information, slower response times
may be experienced on some satellite cable
connections.
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Browser and Device Requirements for Mobile
Synovus Gateway Mobile App Requirements
▪ A valid email address and telephone number are required.
▪ The Synovus Gateway Mobile App requires your mobile service
provider’s data and/or text plan. Message and data rates may
apply.
▪ Users on unsupported OS versions may still access Synovus
Gateway through the mobile browser. The mobile browser
may not offer all native app features.
▪ Connectivity supported: 5G; 4G LTE; and Wi-Fi.
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Actions to Complete by April 22
1. Verify your contact information.
Log in to the BBC to make any needed updates. Note: Valid phone
number and email address required to receive a one-time passcode via text message,
email, or voice call to access Synovus Gateway for the first time on April 25. Your
preferred business email address is also needed to receive important Synovus
Gateway communications.
2. Review the resources available at synovus.com/gateway to know what to expect.
Watch for updates. This page is updated frequently with the latest Synovus Gateway transition information and tools, so be
sure to check back periodically. Also watch for BBC messaging directing you to new information.
3. Take a test drive to ensure you are ready when Synovus Gateway arrives.
Access Synovus Gateway Digital Resources at digitaldemos.synovus.com (select the Business tab) for interactive demos to
learn how to log in and get familiar with menu options and online and mobile features. Bookmark the site for future
reference.
4. Verify receipt of your Synovus Gateway Login ID.
All Synovus Gateway Login IDs will be provided by direct mail to BBC Administrators, as well as to all Administrators and
users via email from customercare@synovus-email.com to ensure receipt. If you do not receive your Login ID by April 19,
call Synovus Customer Care at 1-888-SYNOVUS and say “Gateway.”
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Logging In for the First Time
Have you received your Synovus Gateway Login ID?
For convenience, we have provided your Synovus Gateway Login ID via email.
Administrators also received Login IDs for all users via U.S. Mail. If you do not receive
your Login ID by April 19, call Synovus Customer Care a call at 1-888-SYNOVUS (796-6887)
and say “Gateway.” See the log in to Synovus Gateway demo.

Note: First time log in password experience will differ. You will use a Secure Access Code
(SAC) – a one-time code – that will be provided by Synovus text message, email or voice
call. Please update contact information on file within BBC to ensure valid contact
information is on file in order to receive your Secure Access Code.
To log in for the first time, go to the synovus.com home page:
▪

From the “Manage Your Account” drop-down menu, select Synovus Gateway;

▪

Click or tap First time login? and enter your Synovus Gateway Login ID into the
“Login ID” field and click or tap Submit;
Note: Log in steps continued next page.
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Logging In for the First Time
▪

On the Select Secure Access Code Target page, click or tap your desired contact method – either text, email, or voice
call – to generate a secure access code;

▪

When the code arrives, enter the code on the Secure Access Code page and click or tap Submit;

▪

Enter a password, then re-enter it in the Confirm Password field and click or tap Submit.

*Note: See password requirements next page. If you have difficulty at first login with requesting or receiving the secure
access code, please contact Customer Care at 1-888-SYNOVUS (796-6887) and say “Gateway.”
.
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Password Requirements
Once logged in using the secure access code, you will be prompted to set your new password using the following
requirements:
▪
▪
▪
▪
▪
▪

Must be between 9 and 15 characters
Must contain at least 1 number
Password must contain a minimum of 1 lower case character
Password must contain a minimum of 1 special character, for example #; @; or %
Password may not be the same as last 5 passwords
May not be the same as current password
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Downloading the Synovus Gateway Mobile App
One of the most exciting enhancements with Synovus Gateway is the mobile app for anytime, anywhere access to digital
business banking and mobile deposits. To download:
▪ First, delete the BBC app from your device if installed.
▪ Next, go to the Apple App Store on an iOS device or Google
Play® on an Android® device.
▪ Search for “Synovus Gateway” and follow the prompts
to install.
▪ For device requirements, see page 13 of this guide, or
for comprehensive details, the
Synovus Gateway System Requirements Guide.
Tip: For complete details for installing the Synovus Gateway
mobile app on your device, see the Synovus Gateway
Comprehensive User Guide (page 6).
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Actions to Complete on April 25
1. Review and accept the Synovus Gateway Agreement and service terms.
Upon first log in, you will be prompted to accept the terms and conditions for using Synovus Gateway as with any new
digital service. Read the Synovus Gateway Agreement on the Disclaimers page and click or tap I Accept. When you accept
the agreement, the Home page appears.
Tip: If you would like to review the Service Agreement in advance, click here or visit Synovus.com/gatewayresources >
Additional Documentation > Synovus Gateway Service Agreement.
2. Familiarize yourself with the Synovus Gateway Home page, menu, and practice navigation.
Review the Synovus Gateway service menu to familiarize yourself with the new application, the Home page, and how
your information has carried over. For your convenience, the Home page is always your landing page, where you can
easily navigate to the service menu, obtain an account overview, and perform quick actions. Remember, while Synovus
Gateway was designed to be intuitive, be sure to practice navigating the menu. Plus, check out features that may be
new to you.
Tip: View Synovus Gateway Digital Resources for step-by-step demos and simulators with guided instruction to learn
about frequently used online and mobile features, including Account Information, Deposits, Manage Users &
Permissions, Payments, and Account Protection Services.
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Actions to Complete on April 25
3. Review Alerts and customize if desired.
From the Home page, navigate to Alerts to review and select which notifications you’d like to set up, and establish or
change your delivery preference for receiving alerts. Alerts remind you of important events, warn you about account
status, and notify you when transactions occur. Some alerts are automatically generated, such as security alerts, but
some alerts you can create and customize. See the manage alerts simulator.
Tip: For additional details, see the Alerts section of the Synovus Gateway Comprehensive User Guide (page 30).
4. Set up Statement Delivery Preferences.
Statement Delivery Preferences must be set prior to launching Statements for the first time. You have the option to go
paperless and choose to receive convenient online statements instead. With online statement delivery, you may also opt
in to receive notifications when your statements are available. See the enroll in paperless statements simulator.
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Who to Contact for Help
Have questions?
Call Synovus Customer Care at 1-888-SYNOVUS (796-6887) and say “Gateway.”
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FAQs: Login and Gateway Access
Q: How will I access and log in to Synovus Gateway beginning April 25? Will I use the same login information?
A: No. Your Login ID for accessing Synovus Gateway has been provided to you via email, and your log in experience will
differ. Click or tap to view log in steps on pages 15-17 of this document.

View the Log in to Synovus Gateway demo to preview your April 25 login experience. For additional details, refer to the
Synovus Gateway System Requirements Guide or the Synovus Gateway Comprehensive User Guide.
Q: Will I still have access to BBC?
A: BBC access will be permanently deactivated as of 6:00 p.m. ET on Friday, April 22, 2022, so that your account and
transaction information may be transitioned from BBC to Synovus Gateway.
Beginning Monday, April 25, 2022, you will use Synovus Gateway for your digital business banking needs and will have
access to enhanced features and functions.
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FAQs: Resetting a Forgotten Password
Q: Can users reset their own Synovus Gateway password if needed (not applicable to first-time log in)?
A: Yes. If you forget your password and your account is not locked, you can use the Forgot Your Password option
on the Login page to reset your password. To reset:

1. On the Login page, click or tap Forgot your password?
2. Enter your login ID and click or tap Submit.
3. Click or tap one of the contact methods that are on file for you. You will receive a code via the
contact method that you select.
4. On the Secure Access Code page, enter the code and click or tap Submit.
5. Enter your new password.
6. Re-enter the password in the Confirm Password field.
7. Click or tap Submit.
Need additional information about passwords? See the Synovus Gateway Comprehensive User Guide.
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FAQs: BBC to Gateway Transition Resources
Q: What resources are available to support my transition to Synovus Gateway?
A: The following resources are available:
▪ Dedicated transition resources: Visit synovus.com/gateway for dedicated transition resources,
including Readiness Checklist, Enhancement Summary and a link to interactive demos.
▪ User guides and documentation: Visit synovus.com/gatewayresources for all Synovus Gateway
documentation, including Quick Start Guides and User Guides. The Synovus Gateway
Comprehensive User Guide is your best source for detailed application information.
▪ Digital demos: Access Synovus Gateway Digital Resources at digitaldemos.synovus.com (select
the Business tab) for interactive demos to get familiar with menu options and online and mobile
features. Bookmark the site for future reference.
.
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FAQs: User Management and Administration
Q: Will user roles, user management, and company policy be the same in Synovus Gateway as in BBC?
A: While intuitive, user roles and policy management have been enhanced, so the experience will differ for
Administrators; however, user information will be migrated to Gateway with the respective permissions.
See the following digital demos to preview your Gateway user management experience:
▪ Add users simulator
▪ Enable transaction rights
▪ Enable features and accounts
Also see the Synovus Gateway Comprehensive User Guide for additional details on how to perform user
maintenance within Gateway.

.
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FAQs: Bill Pay and eBills
Q: My business has many eBills established in BBC and I do not have a list to reference for re-establishing in
Synovus Gateway. Can you help?
A: For convenience, if you are a Bill Pay Administrator and need a list of your business’ eBill accounts to support
setup or have questions about your eBills, please submit a request through the Gateway secure Messages center
once logged in. To request, navigate to Messages—located in the left menu bar below the Home icon—and then
select “Bill Pay Services” from the “New Message – Message recipient” drop-down list.
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FAQs: Bill Pay and eBills
Q: How do I access Bill Pay history in Synovus Gateway?

A: To view Bill Payment history, once in Synovus Gateway Bill Pay, navigate to “Payments”—located in the top menu—and
then select “Payment history” from drop-down list. A pop up will appear, select “Close” and then select “click here” for
payment history.
.
andrea@companyemail.com
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FAQs: Bill Pay and eBills
Q: My organization does not currently use Bill Pay. How can I enroll?

A: All Synovus Gateway clients – migrated to the application or new to the application – will have access to Synovus
Gateway Bill Pay by default. For instructions, please see the Synovus Gateway Bill Pay Get Started Guide, as well as the Pay
a bill simulator to preview your user experience.
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FAQs: Alerts
Q: Are alerts set at the company or user level in Synovus Gateway?
A: Some security alerts are presented as a default to all users. However, optional alerts are configurable at the user level. See
the Synovus Gateway Readiness Checklist at synovus.com/gateway for details about setting up alerts on April 25. Also see the
Manage alerts simulator .
Q: May I have account balances emailed or sent by text to me daily?
A: Yes. There is a comprehensive suite of alerts available that may be designated for receipt by email, text, or voice call.
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FAQs: Gateway Mobile App and Mobile Deposit
Q: How can I get the Synovus Gateway mobile app?
A: First, remove your BBC app, if installed, on April 25. Then, go to the Apple App Store on an iOS device or Google Play®
on an Android® device; search for “Synovus Gateway” and follow the prompts to install. For device requirements, see
page 18 of this guide. Or for comprehensive details, the Synovus Gateway System Requirements Guide or the Synovus
Gateway Comprehensive User Guide (page 6).
Q: What features are available to me with the Synovus Gateway mobile app?
A: The same features and functions available with the Synovus Gateway online application are available within the mobile
app, plus you have added convenience with mobile deposit.
Q: Will I be charged additional fees for using the Synovus Gateway mobile app?
A: The Synovus Gateway mobile application requires your mobile service provider’s data and/or text plan. Message and
data rates may apply. There are no additional fees assessed by Synovus for downloading the app to your device or using
the app. For more information, see the Synovus Gateway Service Agreement at synovus.com/gatewayresources for terms
and conditions.
Q: Is there a limit for Synovus Gateway Mobile Deposit?
A: Yes. The limits are $25,000 daily and monthly; meaning, if business deposits via mobile meet the $25,000 limit in a
single day, the monthly limit has been reached. For additional information or requests, Relationship Manager or Synovus
Customer Care.
Synovus
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FAQs: Security -- IBM Trusteer Rapport
Q: Will I still use IBM Trusteer Rapport for security?

A: No, Synovus Gateway has many advanced security features and safeguards integrated to protect your data and
business from fraudsters. As a result, you will no longer need the IBM Trusteer Rapport and may remove it from your
computer on April 25, 2022, provided you have administrative access to do so.

.
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FAQs: General
Q: Will inquiry only or reference only access for BBC/BIB be available once services are transitioned to Gateway?

A: No, access to BBC and BIB will be disabled once services are transitioned to Synovus Gateway. However, while the user
experience, appearance, and navigation will differ, Gateway has been designed to be intuitive. It is a best practice to take
advantage of the temporary resources provided at synovus.com/gateway to assist you with the immediate transition, and
the permanent resources available at synovus.com/gatewayresources. Perhaps the most important resources for getting
familiar with Synovus Gateway and the functions you routinely perform are the simulators available at
digitaldemos.synovus.com.
Q: Will Payment Protection Program (PPP) loans be available in Gateway?
A: Yes. PPP loans are viewable in Gateway.
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FAQs: QuickBooks and Direct Connect
Q: I am unable to connect QuickBooks with Synovus Gateway? What do I do?

A: To connect QuickBooks, you first must remove the BBC feed before connection with Synovus Gateway can occur. Once
connected with Gateway, you can export and import information as desired.

Q: Where can I find more information about QuickBooks, Direct Connect and Synovus Gateway?

A: See the Synovus Gateway QuickBooks User Guide on the Synovus Gateway Digital Business Banking Resources page at
synovus.com/gatewayresources.
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FAQs: Transaction History, Statements, Notifications and Images
Q: Will transaction history change with Synovus Gateway?
A: With Synovus Gateway, you will now have a full 18 months of transaction history accessible from the Accounts displayed
on the Home page.
Q: Do I have options for receiving statements? Can I go paperless?
A: Yes. Statement Delivery Preferences must be set prior to launching Statements for the first time. You have the option to go
paperless, opting-out of paper statements, and receive convenient online statements instead. With online statement delivery,
you may also opt in to receive notifications when your organization’s statements are available. See the Enroll in paperless
statements simulator for instructions.
Q: Are all deposited item images retained, regardless of how they were deposited (branch, remote deposit, or lockbox)?
A: Yes. Images within Synovus Gateway have a retention of 18 months regardless of image type or method of deposit. Check
images in statements provide 24 months of retention.
Q: Will online Account Analysis statements display the consolidated analysis statement as well as individual account
statements?
A: Yes. Synovus Gateway displays all details, as well as the consolidated composite statement if currently enrolled in Account
Analysis.
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FAQs: Digital Demos
Most frequently used features and functions
Q: Where can I find instructions for the most frequently accessed Synovus Gateway features/functions, including logging in?
A: See the Digital Resources Page for interactive demos for the following most frequently accessed functions:
▪ Account Protection Services
▪ Cancel a stop payment
▪ Prevent losses with Positive Pay
▪ Payments
▪ Add a recipient
▪ Create an ACH payment batch
▪ Make a tax payment
▪ Pay a bill
▪ Manage Users and Permissions
▪ Add users
▪ Enable transaction rights
▪ Enable features and accounts
▪ Deposits
▪ Deposit a check
▪ Account Information
▪ Enroll in paperless statements
▪ Manage alerts
Continued next page
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FAQs: Digital Demos
Most frequently used features and functions (continued)
▪ Stop a payment
▪ Transactions
▪ Make a domestic wire transfer
▪ Manage transactions
▪ Transfer between accounts
▪ Deposits
▪ Make a mobile deposit
▪ Account Information
▪ View account information
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FAQs: Additional Assistance
Who to contact for help

Q: What if I have already reviewed available resources, participated in Synovus Gateway orientation training,
and still need assistance?
A: No problem. We are here to help you. Give Customer Care a call at 1-888-SYNOVUS (796-6887) and say
“Gateway.”

.
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Welcome to Synovus Gateway!

