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NOTE: You will be required to change your password upon initial log in.

SYNOvVUS

1- To access Synovus Web
Image, log in to your
Synovus Gateway portal.

2- From the Synovus
Gateway dashboard,
select the Services option
from the left menu and
select ‘Web Image.’

3- You will be directed
to the Web Image login
screen where you will
need to enter your Web
Image credentials and
click login.




Step-by-step

« Multi-Factor Authentication Enrollment
SYNOVUS

You are not enrolled in Multi-Factor Authentication.

We have upgraded our authentication system in order to provide you with a more secure online experience. The new
system requires you to create and respond to stronger challenges in order to use this application. You must enroll in the
new authentication system before you can login. Please contact us if you have any questions about the changes we've
implemented.

Cancel

To begin setup, select Enroll.

SYNOvVUS

4- Upon initial log in you
will be prompted to
complete Multi-Factor
Authentication Enrollment.

5-To begin setup, select
‘Enroll.’




Step_by_step SYNOVUS

« Multi-Factor Authentication Enrollment
SYNOVUS 6- Complete the required fields
by entering your contact
=l 1 information. Note: Only one
- ] phone number is required. The
emaiadarss: | | l fields within Web Image will not
o | adjust any other Synovus
r— l systems/setups, as Web Image
et sroremer | ] functions independently.
7- Select Next.

Select Next.
8- You will then be

prompted to complete the
. Multi-Factor Authentication Enroliment Security Phrase & Question step
SYNOVUS
and enter your answers
S
Security phrase: what is my security question a Uthenticatlon X
Question 1: what is my cals name
Answer 1: Synovus1 9_ Se | ect NeXt.
Question 2: what is my dogs name
Answer 2: Synovus2
Question 3: Whatis my name
Answer 3: Synovus3 x
< Previous ]

Select Next.




Step-by-step

SYNOVUS Multi-Factor Authentication Enroliment

Name:

Susan Adams

Phone numbers:

Security phrase:

Question 1:

Answer 1

Question 2:

Answer 2

Question 3:

Answer 3:

3344483615

what is my security question

what is my cats name

synovus1

what is my dogs name

synovusz

What is my name

synovus3

< Previous ]

Select Confirm.

[EXTERNAL] ESTATEMENTS;800949 Multi-Factor Authentication Enrollment Confirmation

«
@ ESTATEMENTS;800949 Authentication Service <Fidelity. CMFA@MyBank.com> D en | SoneaiyAl
To

Dear

—> Forward

Wed 5/13/2020 10:55 AM

**** ENROLLMENT CONFIRMATION NOTICE ****

You have successfully enrolled in the Multi-Factor Authentication System.
This system has been developed to make your online experience more secure.
If you have any questions about this system please contact an administrator of the web site.

Below are the security questions and answers that you selected:

Phrase: what is my security question

Question1: what is my cats name

Question2: what is my dogs name

Question3: What is my name

Use these questions and answers to log into the web site.

Multi-Factor Authentication

SYNOvVUS

10- A Review and
Confirmation Screen will
display.

11- Click Confirm. You will
then receive an automatically
generated email that looks
like this image to confirm
successful multi-factor
authentication setup.




Step-by_step SYNOVUS

Enroliment Complete

12- Click Login. You will then
be required to login again.

Click the Login button to login with your new credentials

13- Enter your Username
and Password, and then
select Login.

Click Login. You will then be required to login again.

SYNOVUS

Web Image
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Enter your Username and Password, and then select Login.




Step_by_step SYNOVUS

SYNOVUS 14- You should see the

security phrase that you

Web Image — Multi-Factor Authentication .
prewously set up.

For your protection, you must verify your identity by answering the question.

Security phrase: what is my security question 15- E nter th e a n SWer to the
Security question: What is my name Secu rity q uestion .

©  esssssas

il Yon't ask me again for a code from this device. .

JEm 16- Click the box to
Please answer the challenge question fo log in. remember your device
smmn Cancel | Helpw . .

_ (if applicable).
Copygh 820052020 s 17- Click Submit.

Click Submit.

Web Image

Drag a column header here and drop it to group by that celumn |
Statement Account Alias Description Date Created Date Viewed

5 1006096D12-01-2022Disk1.zip Default 12/31/22 Never

[ 1006096D11-01-2022Disk1 zip Default 11/30/22 12/6/22

[ 1006096D10-01-2022Disk1 zip Default 10/31/22 177022

[ 1006096D09-01-2022Disk1 zip Default 10/2/22 10/3/22

[ 1006096D08-01-2022Disk1 zip Default 8/31/22 9/12/22

[ 1006096D07-01-2022Disk1 zip Default 7/31/22 8/17i22

Your Web Images will display.




Accessing your Web Imagefiles




SYNOvVUS

Step-by-step

Drag a column header here and drop it to group by that column. v
Statement Account Alias Description Date Created Date Viewed
[} 1006096D12-01-2022Diski zip Default 12131422 Never

[ 1008096D11-01-2022Disk zi Default 11/30/22 12/6/22
. 1- Select the Web Image you

[ 1008096D10-01-2022Disk1 zip Default 10/31/22 17722

D 1006096D038-01-2022Disk1 zip Default 10/2/22 10/3/22
want to download.

[) 1006096D08-01-2022Disk1.zip Derault 8/31/22 9/12/22

[} 1008096D07-01-2022Disk1.zip Derault 7131122 8/17/22

[) 1008096D06-01-2022Disk1.zip Derault 711022 714122

[ 1008096D05-02-2022Disk1.zip Default 6/1/22 6/29/22 N t . D d-

[ 1008096D04-01-2022Disk1.zip Default a2z 6/2/22 0 e' epen Ing On your

[} 1008096D03-01-2022Disk1.zip Default a31/22 s/2122 browser you may have a
Vi

[ 1008096D02-01-2022Disk1.zip Default 2128122 323122

[ 1008096D01-03-2022Disk1.zip Default 113122 Never Slight/y different experience.

[ 1008096D12-01-2021Disk1.zip Default 112122 Never

3 1008096D11-01-2021Disk1.zip Default 1211121 Never h b I H

[ 1008096D10-01-2021Disk1.zip Default 1121 Never Screens Ots e OW are USIng
O3 1008096D09-01-2021Disk1.zip Default 9130/21 Never Chrome browser

[ 1006096D08-02-2021Disk1.zip Default 91 Never °

[} 1006096D07-01-2021Disk [="Goor 821 Never

[ 1006096D06-01-20210isk Always open files of ths type 6/30/21 Never

2- Double click on the .zip file
you want to open. The
Download will then show at
the bottom of the screen.

Show in folder

Showall | X

EStatement_ 00000..zip | ¥

Select Open.

basa e

h 3- Click the drop-down arrow.

? 63862 on LT-TRNVQV2 > Downloads > 5660D11-02-2020Disk1.zip vy k.. P

# Quick access

‘:::::::: ::;:;‘r’:‘:\:awmrcxcnz(ms 5 : 4— Select Open_

& Pictures

I Desktop

e . B 5- Double Click on the
MobileViewer.exe file.

WebCD et

T 63562 on LT-TRNVQV2

3 30 Objects

I Desitop

23 Documents

& Downloads

D Music

= Pictures

B Videos

45 Windows (C)

& COMMON \ AE-0210-04\DATA) (1)
2 T OWWW-CAE-0210-02) (K)

- 63862 M)

= 660 (\\pvansgad03es 10T\ pw-snv-commanl pesgmdilesh) (V:

@ Network

items

Double Click on the MobileViewer.exe file.




Step_by_step SYNOVUS

This application may depend on other compressed
! files in this folder.

6- Next, select Extract all.
For the application to run properdy, it is recommended 7- Then select Browse.
that you first extract all files.
Extract all - Run Cancel

Next, select Extract all.

Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:

| Ch\Users\63862\Downloads\5660011-02-2020Disk1

Browse...

Show extracted files when complete

Canca

Then select Browse.




Step_by_step SYNOVUS

I
<« v > 63862 on LT-7RNVQV2 > Windows (C:) > MyBankimages v Search MyBankimages P
Organize v New folder s o 8' CIle on C: > MyBankImages >
3 Downloads # A Name - Date modified Type Size Create a Folder > Select Folder.
=] Pictures * 4DPRinting File folder
[ Desktop Associated Masonry File folder . .
Lo EauClaire Fil folder 9- Make sure the files are going to
Testing _LFICRR File folder q
WebCD Fort Valley State University File folder your preferred Iocatlon'
TGN File folder
v [ 63862 on LT-7TRNVQV2 Muscogee County School District File folder
3D Obiect Dain Care LLC File folder 10- Select Extract.
® File folder
File folder
¢ Extract Compressed (Zipped) Folders
Select a Destination and Extract Files
Files will be extracted to this folder: s
>
| ChAMyBanklmages\Fort Valley State University Browse...
Show extracted files when complete e ok e

(e ]| cono

Click on C: > MyBanklmages > Create a Folder > Select Folder.




Step-by-step

‘ [2 15 ForVally State Universay

* 63062 on LT-TRNVON2 b Windows (C) » MyBenkimages » For Valley State University

# Quick 2ccess
2| Documents
& Downloeds
&= Pictures
I Desitop

Lari

Testeny

WeblD

B 53062 cn LT-TRNVON2

B 30 Objects

W Desktop

# Documents

& Downloads

D Music

& Pictures

¥ videos

= Windows (Ci)

v-common\pesgnvdilish] (V)

Double click the MobileViewer.exe file.

&5 Mobile Image Viewer - Nov 02, 2020 to Mov 30, 2020

— - Amount Serial £ Date Posted

o Excare

Statements
Clear
O R
Img Bxport
Type: O Fiter Results
Info Export.
Cptions

Debits - Count: Amount:
Crediits - Count: Amount: e

Acct

The Web Image for the time period selected is available to view.

SYNOvVUS

11- The Web Image files are
now saved to your chosen
location.

12- Double click the
MobileViewer.exe file.

13- The Web Image for the
time period selected is
available to view.




Using Web Image files.




Step_by_step SYNOVUS

5 Mobile Image Viewer - x
From To Amount Serial # Date Posted Acct #
- <] [eeas After each statement cycle,
Fosoee =) Y e— your Web Image files will be
Serial
o = delivered to you via
R Img Export . .
Ty ] O Fwrmenn o MobileViewer. If you have the
Payee: | | .
- come [ powa[—— shortcut |'nstaIIed on your
crem-cowt: [ amoe:| 7 [JIER desktop, just double click the
icon and you will have access
to your files.
1- Search: Search by Account,
Post Date, Serial, Amount,
& Type, or Payee. You can also
e T T . use the calendar to search
~ s mo... eria... ate P... cct #
= . by date.
Account: Execute
Post Date:
Statements
< April 2020 4
Sun Mon Tue Wed Thu Fri Sat Ser
29 3 1 2 \A 4 Img Export
s 6 7 8 9 10 M [ Filter Results
12 13 14 15 16 17 18 AT
19 20 21 22 23 24 25
26 27 2? 29 3(;) 1 2 ot o
3 Today: 4/3/2020 ok e

Search: Search by Account, Post Date, Serial, Amount, Type, or Payee. You can also
use the calendar to search by date.




Step-by-step

3"_’: Mobile Image Viewer - Dec 01, 2019 to Dec 31, 2019

From To Amo.. | Seria.
Account: v d Execute
Post Date: ~ v
. | Statements
Serfal
Clear
Amount:
* | Img Export

Type: 1 w| [ Filter Results
.| Info Export

Options

Bat

.. | Date P.. Acct #

YOUR COMPANY
123 MAIN ST
ANYTOWN, USA 77777

pay Three Hundred Thiity-Two and 96/100 Dollars

TOTHE

ORDER YOUR PAYEE
456 SMITH AVE
OF

ANOTHERTOWN, USA 88888

Menmo:

THEKEYTODOCUMENT SECURITY » HEAT ACTIVATED THUMB PRINT +.ADDITIO!

o
00
o
3100
390
310

Nov 27,
DATE

INAL SECURITY FEATURES INCI

SYNOVUS BANK
63-60/611

LUDED » SEE BACK FOR DETAILS

002028

2019 2028 FhhkA*k G333, QfHkkkk

CHECK NO. AMOUNT

e,
&
L4

AUTHORIZED §iGNATURE

e

w00 20 281 0B 1 LOOBOEK 9995558888 IF 00000

T

View: View Statement, Check Image, or Deposit Slip. You have access to clear images

of checks, items deposited, and statements.

SYNOvVUS

2- Sort: Sort by Statement,
Debits or Credits. You can also
sort by All, Credits or Debits.

3- View: View Statement,
Check Image, or Deposit Slip.
You have access to clear
images of checks, items
deposited, and statements.

4- You have the option to

retrieve each statement by

account or you can view

All statements.

¢ View a Statement or All
Statements

e View Checks written

e Sort by Amount, Serial # or
date posted

e View Deposit Slips

e Export Images




Step-by-step

& Mobile Image Viewsr - Dec 01, 2019 to Dec 31, 2019 x
o To Amo.. | Seria.. | DateP.. Acct#

Account: All v| v | Exeate

Post Date: ~] ]

Serial

Cear
Amount:
. " Statement Select n
Type: | [ Filter Resul
Payee: I 1T B | Account Number Date Account Name
g 3114024665 01-Dec-2019 CHURCH STREET VENTURES, TNC
Debits - Count: Amount:
Credits - Count: Amount:
=
You may also view Statement or download as a PDF. = :
w
Printer
Name Adobe PDF v Properties
Status  Ready
Type Adobe POF Converter
Where: Documents\" pdf
Comment [ Printto file
Printrange Copies
@Al Number of copies: 1 2
OpPages  from:[1 "
123 28
Help oK Cancel

SYNOvVUS

5- You may also view
Statement or download
as a PDF.

Full statement displays:
Navigate through the pages to
view the statement and
associated images. The Print
icon allows you to print the
statement or print to PDF for
storage on your computer.




Step_by_step SYNOVUS

2 6- Manipulating the image:
i Flip, Rotate, Mirror, Invert

= s .
’ a g Color, Zoom, Print, or Copy
] 3 the image.
@ 39 oy, ] >
33 gg_ ‘5 : Bl NAg ck To imD
,;E ’“% Sa (99p2< g PAYEE[ALL
;;‘: 6:52? 21 - RISRSVD
[Tt
e x_s
2
=1
SYNOVUS BANK 002028
R 63-60/511
= Nov 27, 2019 2028 FhkkAk*GZ3D QF* F Kk kk
m - - DATE CHECK NO. AMOUNT

2 , Zoom In/Out.

SYNOVUS BANK 002028
B3-60511
YOUR COMPANY
123 MAIN ST
ANYTOWN, USA 77777

Nov 27, 2019 2028 REVRAG
DATE CHECK NO. AMOUNT
pAy Three Hundred Thirty-Two and 96/100 Dollars
YOUR PAYEE
456 SMITH AVE
ANOTHERTOWN, USA 88888

AUTHORZED §

00 20 28 106 L LOOEBOCEN 9995558888 ¥ +00000

Invert the image.









