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Getting Started 

Synovus Accelerate ARTM Match uses complex algorithms to match incoming payments (Lockbox, ACH, 
and Wire) to open invoices from Enterprise Resource Planning (“ERP”) applications to provide better 
remittance detail for straight-through-processing. This guide details the user interface that allows you to 
easily resolve exceptions or append data to further enhance your receivables posting. Accelerate AR 
Match is accessed from the Accelerate AR Console within the Synovus GatewaySM digital banking portal. 

Summary 

Accelerate AR Match allows users to re-associate cash payments such as ACH or Wire Transfer credits 
that have been electronically deposited into their account with the advice that has been delivered 
separately via fax, email, or postal mail. Once cash and advice files are imported and matched, the 
payment moves into Validation where the configured auto validation techniques are applied. If the 
payment cannot be auto validated, it is presented to a user for manual validation. Once the associated 
payment is posted, the funds are not included in the cash letter but are reported back to the Accounts 
Receivable (AR) system with the corresponding invoices it paid. AR systems typically track business 
resources, cash, raw materials, production capacity and the status of business commitments. 

A detailed, Open Invoice Load File will consist of all open receivables generated by the AR system and 
delivered to the Synovus Integrated Receivables platform: Accelerate AR Console. This file is used to 
apply selected match strategies to incoming payments to auto-validate the maximum number of 
payments. It, also, helps users identify open invoices and apply payments to available invoices when 
manually validating a payment. 
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Daily Work 

Customers typically start the day by running their Payment Reassociation - Advice Matching process to 
associate electronic payments received by Payment Reassociation to remittance emails that have been 
sent to Payment Reassociation. 

Next, they review and work exceptions by going to Invoice Matching - Validate Payments. While 
validating payments, customers can do research in their Open Invoices, apply business rules to improve 
matching rates and reduce exceptions as well as put payments in a clarification queue for additional 
follow up. 

It is important to note, payments that were not able to be automatically matched by the system due to 
missing addenda will be displayed on the left-hand side of the Advice Matching screen. Those payments 
can be associates to corresponding email advices received from a customer displayed on the right-hand 
side of the screen or to an advice manually created by a user and/or loaded to the system in Advice 
Matching. For ACH payments, an advice needs to be associated to a payment to further-process that 
payment for posting. 

Payments that were received from a customer containing remittance data elements ( i.e., possible 
invoice number) are presented in the Validate Payments queue for research. Please review the Advice 
Matching and Validation sections in this User Guide for further details. 

NOTE:  For additional clarification, Payments in the Payment Reassociation - Advice Matching 
queue need to have an advice associated to the payment before they are moved to Invoice 
Matching - Validate Payments. 

Daily Work: Summary Steps 

Automated Steps 

» Fund Imports - automated
» Ingest an Open Invoice Load File- automated

Payment Reassociation – Advice Matching 

» Goal: Match all electronic payments to an advice to create a completed /matched
payment

» Access Advice Matching
» Review Remittance email using Email Preview
» Run Auto Mapping
» Review and Complete Mappings
» Add Advice to add payment details for an electronic payment

 File Upload
 Text to File

» Match payments that did not Auto Map
 Search Payment or Advice
 Manually match using Create Matching
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» Remove Payments or Advice uploaded in error

» Review Matchings allows users to remove matched items before they are posted

Invoice Matching – Validation 

» Goal: Validate all completed payments with the Open Invoice Load File to be able to update
posting information

» All completed Payments are sent to the validation queue
» All Auto Validation strategies are applied
» Add advice to Lockbox payments to create a completed payment
» Associate completed payments to the list of Open invoices
» User review all Payments that were not auto-validated in Validate Payments

Automated Steps 

Fund Imports 

Funds include electronic payments that are automatically imported and may include ACH, Wire and other 
formats. Fund Imports provides a history of all previously imported Fund files. Previous file import data 
includes: 

Count – includes a count of all electronic deposits imported from the file 
Matched – includes all electronic deposits that have been matched to an Advice to make a payment 
Pending – includes all electronic deposits that have not been matched to an Advice. These Funds must be 
manually matched to an Advice in the Advice Matching page 
Total Amount – includes to the total amount for all deposits included in the file 

Validation - Ingest an Open Invoice Load File 

During Customer implementation, the Customer Open Invoice Load file is set up to automatically be 
ingested into the system. Customers can then match payments to this file which lists open 
accounts/invoices. Once matched, the payments are ready for posting. 
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Payment Reassociation - Advice Matching 

Advice Matching provides the automatic matching of payments to advice details and Review Matching is 
a user tool used to make changes to the automated matches when needed. 

The system will automatically match advices to payments wherever possible. For payments that cannot 
be automatically matched, users can manually match a cash payment to its associated advice in 
Advice Matching. 

Access Advice Matching 

Advice Matching allows users to link each received fund with its associated advice(s). You can access 
Advice Matching by clicking ECA/Advice Matching from the menu. 

Review Remittance Email Details 

To view the remittance email for additional information, click on the paper icon on the row of the email 
that you want to view. 
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To toggle from the attachment view to the content of the email, click on the Email Preview tab. 

Run Auto Mapping 

Click Run Auto Mapping to have the system automatically match advices to payments. The system will 
present the matched payment and remittance details to review before creating the match. 
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Review and Complete Mappings 

Users can remove any matching that has been created but has not yet validated or posted through the 
Review Matching option. 
After review, click Complete Mappings to merge the payment with the remittance information. 

Add Advice 

Advices can be forwarded to the Incoming Email Address created during your implementation project or 
created by a user in the Advice Matching page. Add Advice allows users to add payment details 
received for electronic payments to the system. Advices may be configured for automatic import via 
email, but other advice files can be manually added. 

To add an Advice: 

1. Click on Add Advice
2. Enter all payment details for the new advice information:

» Amount (required)
» Reference Number (optional)
» Source (Email, File, Text)
» Account (optional to select the associated AR account from the stored load data)
» Upload the associated remittance file or click Text to File to enter remittance data
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3. Select the source type from the drop-down menu (Email, Fax, File, EDI or Text).
» If uploading a file, you can drag and drop the file into the File Upload box. To select a file

from your workstation’s folder structure, click the File Upload box and the file search box
will appear.

» If entering free form text as addenda, click on the Text to File tab, enter the text to be
included as addenda in the system.

4. When done, click Save.

Match payments that did not Auto Map 

Search Payment or Advice 
If an item was not automatically detected and matched but exists in the system, you can use the search 
fields to quickly locate a payment or advice. 
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Manually match using Create Matching 

If you locate the payment and advice, you can manually match them by selecting each then click on Create 
Matching. 

Remove Payments or Advice uploaded in error 

If a cash payment or advice have been uploaded in error, they can be removed by selecting the item from 
the list and clicking on the “Remove Selected” button. 

Review Matching 

Users can remove any matched items that have been created but have not yet posted through 
the Review Matchings option. 

ECA/Review Matchings is used for re-associating the payment data with the electronic payments. ECA 
uses a combination of ACH, Advice Imports and electronically presented remittance information to build 
payment data. 
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You can access Review Matchings by clicking ECA/Advice Matchings from the menu or by selecting the 
Review Matchings tab on the previous screen. 
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Use the search fields to quickly find the matched items, then click on the item you want to remove and select Remove 
Matching. Click Remove. 
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Invoice Matching – Validation 

All matched Electronic Cash Application (ECA) payments are sent to validation where the system will 
first auto apply any match strategies that are configured for the biller. Payments that are validated in 
this way, are placed in the AutoValidations tab. Those payments that cannot auto-validate, are 
presented to the user in Validate Payments tab. 

The Advice Detail is located on the left side of the screen, Open Invoice information is located on the 
upper-right and Payment Details are located on the lower-right side of the screen. The matching rule 
is presented for each payment line item and the highlighted advice details change with each payment 
row indicating what system Rule used to create the match between the payment and corresponding 
invoice. 

All payments that have been auto validated by the system and/or validated by a user will be moved to 
the Console Dashboard upon the defined Payment Reassociation cutoff time. Those items will, also, be 
included in that day’s posting file. 

The payment validation process is broken into 3 steps: 

1. View Payment Items
See the entire payment and its associated remittance document(s), Move between remittance 
documents using the arrows and/or page numbers. Click on the item to view a larger version in the 
Zoom Search page. Click again to reduce the view back to normal. 

For Electronic (ACH/Wire) Payments this information is displayed as an Advice table, extracted 
from the addenda record of the fund import file or parsed from a separated forwarded email 
notification linked to the electronic payment in the ECA (Electronic Customer Advice) 
workflow. 

Users can Filter (funnel icon) the ECA advice data based on each row’s Match Status to find validation 
exceptions more easily: 

Open Invoice Pane 

Advice Detail Pane 

Payment Detail Pane 

Rule used 
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» Not Matched – any row that has not been matched to open receivables data. The row will not
have any background highlight.

» Matched – each row that has matched to open receivables data

» Exact Match – each row that has exactly matches to open receivables data (account/invoice plus
payment amount equals the due amount). The row will have a green background highlight.

» Non-Exact Match – each row that has matched to an open account/invoice where the payment
amount does not match to the due amount. The row will have a red background highlight.

2. Account/Invoice Search

Each account (for account-based billing) or invoice in the Accounts Receivable Open Invoice Load 
file is listed in the search function. To search, enter information into the search fields and 
Payment Reassociation will filter the results and display the possible choices. Click on each 
account or invoice you wish to add, and it will auto fill in the Payment Balance table. If a given 
payment is an under payment, paid amount is less than the invoice due amount, change the paid 
amount in the Payment Balance table. Repeat this process until all invoice splits have been 
selected and the payment is in balance. 

3. Payment Balance

If multiple invoices are associated with a payment, users may need to split the Check /ECA Total 
across various invoices. This table lists all invoices that have been associated with the selected 
payment. All selected invoices will be calculated into the Splits Total. The Splits Total and the 
Check/ECA Total need to match for a payment or deposit to balance. Once in balance, Validate 
Payment becomes an active option to select. 

Validation - Access Validate Payments 

The Validate Payments tab provides a queue to resolve all payments that have not been automatically 
validated by the system. The number of payments requiring user review will display in the top right 
corner of the screen. Users can Filter the payment list to specific payment types (Paper or ECA), 
Payment Channels (incoming payment sources based on your company’s configurations) or a specific 
Batch ID. Once the appropriate selections are made, click on ‘Apply.’ To remove a filter, click ‘Reset’ 
and ‘Apply.’ 

You can access Validate Payments by clicking Validate/Validate Payments Matching from the menu. 

The Validate Payments tab provides a queue to resolve all payments that have not been automatically validated by the 
system. The number of payments requiring user review will display in the top right corner of the screen. Users can Filter 
the payment list to specific payment types (Paper or ECA), Payment Channels (incoming payment sources based on your 
company’s configurations) or a specific Batch ID. Once the appropriate selections are made, click on ‘Apply.’ To remove 
a filter, click ‘Reset’ and ‘Apply.’ 
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Payments that could not be auto-validated are presented to the user in a page-like fashion. As 
payments are validated by the user, the system cycles to the next item in the queue. Users can, also, 
cycle through the queue by clicking on the pagination icons. 

While working through the Validate Payment queue, users can toggle between the payment detail view 
and the advice view for additional details. 
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Validation Techniques 

Document Read Format 

Remittance documents can be configured to use the Document Analyzer and Document Read Format 
match rules to read the document, identify the listed remittance data elements and match them to 
the stored open AR data from the load file. These match strategies will always assign each row of data 
that it can identify and match, adding each matched row to the Payment Balance table. 

If the match strategy is unable to match records automatically, authorized users can use the available 
image tools to manually identify the data elements and begin the match process. This will build 
processing rules that will allow subsequent payments from the same payer to auto- validate. 

» Read Document (for check payment documents)– engages the OCR engine to read the
document and identify all possible remittance data fields

» Remove Matchings – removes any previously read remittance data and allows the system to
read the document again

» Toggle/Toggle Selectable – highlights each of the data elements parsed by the OCR engine
allowing users to interact with the document or advice table and identify remittance data fields
used for matching

» Add Matchings – once key data fields are selected, click this function to begin the automated
match process

» Add Adjusted Matchings – once key data fields are selected, this option allows the user to select
and apply advanced match parameters (pivot on unnecessary characters within the selected data
field, trim extraneous data within the selected data field, select an alternate load search f ield,
search for a partial account or invoice value match) before beginning the automated match process.

To begin a new search, click on the remittance document to enter the Zoom Search window and then 
click on ‘Read Document.’ Ensure the document is toggled to display the parsed 
data elements (each word or number will be highlighted in red). Click on the top row of the 
account or invoice column and then click on the appropriate key value - ‘Select Invoice Column’ 
or ‘Select Account Column.’ Click on the associated amount column and 
click on ‘Select Amount Column.’ This will define the location of the associated key data fields 
within the document. Click on Add Matching or Add Adjusted Matching to begin the match process. The 
match strategies will search the load file for the open accounts/invoices and amounts associated to the 
selected columns. Accounts/Invoices that match to the data parsed from the document image will be 
applied to the payment and listed in the Payment Balance section. The system will remember the 
geometry of this document and apply the same column locations the next time a payment is received 
from the same account. 

Note: The same workflow is available directly from the Advice Data view for 
electronic payments; select the appropriate columns to define the key data fields and then click 
on Add Matching or Add Adjusted Matching to begin the match process. 
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If an exact match is found (account/invoice and amount match to the stored open AR data), each 
assigned split will be highlighted in green. If the amount paid does not equal the stored due amount, 
the split will still be applied but will be highlighted in red, and if it cannot be read there will be no 
highlight. Click on any line item to find the associated split in the Payment Balance results grid below 
the image. If an account or invoice has been assigned in error, click on the line item in the Payment 
Balance results grid and then click on ‘Remove Selected.’ To remove all assigned splits, click on the 
‘Remove All’ option. 
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If you need to leave the payment and come back for later review, you can use the following tools to 
note any completed and/or pending rows to be reviewed: 

» Shift + Click on the document by the line item you last reviewed or any rows that need further
attention. To remove the marking, click on the red circle.

» Select the ‘Document Marker’ icon from the upper right corner of the Zoom Search page to activate
a movable shade for the document. Pull the shade down to cover the completed section of the
document. To remove the marking, click again on the Document Marker from the image toolbar.
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If an incoming check payment does not include any remittance documents (check 
only payment), but the payer has provided this information separately (e.g.: emailed remittance), 
validation users can upload this information as a new advice (similar workflow to creating a new advice 
in the ECA workflow). 

Click on the Add Advice option from the View Items dropdown menu. Enter the appropriate information 
in the New Advice window. 

» Enter the payment Amount.
» Upload the provided file (Excel, Text, Word, or PDF formats are accepted) or click on the Text

to File tab to enter the appropriate remittance data. The Source field value will update
accordingly.

» Click Save.

Once uploaded, the new advice data will be available in the new ECA Items tab of the Advice Data. Click 
on this tab to view the Advice Data. The ECA Items tab uses the same workflow that is available for 
electronic payments. Select the appropriate columns to define the key data fields and then click on Add 
Matching or Add Adjusted Matching to begin the match process. 
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Invoice Search 

If the associated account or invoice cannot be found and applied within the remittance documents or 
advice data, users can search for the appropriate open AR records using the Account/Invoice Search 
table. Enter data into one or more of the available data search fields. As search fields are entered, the 
system will find all matching records and display them in the results table. Invoices that are listed in the 
Invoice Search table and are highlighted have already been assigned to a payment. 

The Historical Search check box is enabled if the Account/Invoice Search table has been filtered to only 
display any account(s) previously paid by the current payment’s payer information (Payer Name for 
electronic payments, check MICR data for check payments). Remove the check to disable Historical 
Search and display all available open AR data. 

To apply one of the matching records to the payment, click on the record in the results table. All selected 
accounts/invoices will be displayed in the Payment Balance table below. Multiple invoices can be added 
to the Payment Balance to Validate the transaction. Just repeat these steps to search for and select 
each appropriate account or invoices until the payment is in balance. 

The following Quick Add Functions are available from the Account/Invoice Search drop down menu: 

» New Invoice – creates a new invoice line item to apply to the payment, if any part of the
check payment should be applied to an invoice not in the Open Invoice Load file.

» Invoice Amount Match – calculates all possible payment matches and finds the unique
payment combination based in the invoice and check payment amounts.

NOTE: this calculation only works when the total list of possible invoices is 20 or less.

» Apply Oldest Invoices – assigns the check payment beginning with the oldest invoice. This
process will continue to apply payment amounts to the next oldest invoice until all funds have
been calculated. This may include partial payment against an invoice to balance to the check total.

» Apply All Invoices in Current Search – applies all payments listed in the Invoice Search
table based on your selection criteria.
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» Fast Entry Mode – works the same as New Invoice but allows the user to generate multiple new
invoice numbers. Clicking Enter after each invoice number will move to the next line to add
another new invoice.

» From the Invoice Search menu bar, Clear All allows users to empty out the search fields and
begin a new search.

The filter icon displays fields that are not commonly used such as: 

» Assigned – displays all invoices that are currently open and available for payment. Changing
the Assigned value allows users to see invoices that have been previously selected and
linked to a payment in the validation queue.

» Check ABA and Check Account – filters the Invoice Search results to the client account that
was paid with the historical check if a previous payment has been received with the current
payment’s MICR data. Removing this information allows the user to search across all invoices
in the load data, rather than just those accounts that have been previously linked to the listed
Check ABA and Check Account. 

Payment Balance 

Each line item (referred to as splits) is credited in the payment balance. Users may apply discounts (if 
taken) or adjust the payment amount for any individual split in the Payment Balance table. If amounts 
are edited, the user must hit ‘Enter’ to save the change. 

Before the payment can be validated, the Splits Total and Checks (or ECA) Total amounts must match. If 
the amounts do not match, review the selected splits to ensure that all appropriate invoices have been 
assigned and that the payment amount(s) match to the customer’s intended payment amounts. Once 
the amounts are in balance, the user can complete the payment review by clicking on ‘Validate 
Payment.’ 

If a payment cannot be easily matched to all the appropriate Open Receivables (load) data, the user has several 
other options to complete the payment. These options can be found in the Validation drop-down menu on 
the bottom right side of the screen. 

» Reject Payment – Select this option to reject the payment and exclude it from the payment post f ile.
Comments and Rejection Notes can be added during this process.

» Force Validation – Select this option to post the payment (or remaining payment balance) as
unapplied cash to the Payer Account.
 Under Account/Invoice Search find the Account to which you would like to post the entry. This

can be accomplished by keying the first few numbers of the account number or part of the
account name. Select the correct account from the list.

 Select ‘Force Validation’ from the menu.
 Select the appropriate account from the Account list. Once selected the account will

appear under Payment Balance, with the payment amount entered. This will bring the
Balance amount to $0, allowing you to Validate Payment.

» Require Clarification – Select this for payments that need additional information before they can be
processed. This removes the payment from the general queue and places them in a ‘holding’ queue.
Once the required information is available, navigate to the Clarifications tab from the Validate
menu to view and complete the payment.
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Uses can see which strategy was used to assign each split next to each line item in the Payment 
Balance table. This information is also available in the Payment details page of the Research menu 
once the payment has been posted and removed from the validation queue. 

Validation - Auto Validation 

A main goal of Accelerate AR Match  is to achieve the highest level of straight-through touchless 
processing, known as “auto validation.” Match strategies are selected by the administrator during 
implementation and can be changed at any time. 

As each incoming payment is processed, all configured Match Strategies will be applied to automatically 
identify and assign all appropriate invoices, splits, to the payment. If all splits are identified and the 
payment is in balance, the payment will be auto validated, bypassing the validation queue and allow the 
item to be posted. 

Before an item is posted, a user can see which strategy was used to auto-validate the payment. You 
can access AutoValidations by clicking Validate/AutoValidations from the menu. 
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Payments that have been validated are presented to the user in a page-like fashion. Users can cycle 
through the queue by clicking on the pagination icons. 

Validation – Potential Invoice(s) Identified 

If addenda details were provided with the payment but the system could not automatically match the 
payment, it is possible that there was more than one possible invoice match in the addenda provided by 
the paying customer. As a result, the system will highlight the potential invoice values for the user. In this 
situation, the user can click on the first highlighted item. The system will search the Open AR 
information for a matching invoice. 

If an invoice is found, the system will filter the Open Invoice Load File for the user to select. The invoice 
will be associated with the payment and the balance of the transaction will change to $0. Click 
Validate Payment to move to the next payment in the queue. 
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Validation – Research Required 

If an associated invoice cannot be found, use the search fields to search the Open Invoice Load file for 
potential invoice match(s) to the payment. Searchable fields will be determined by your Open Invoice 
Load File layout that was defined during implementation. Key searchable fields are typically Account 
Name, Invoice/PO# and amount Due. If a matching invoice is found, select it. The invoice will be 
associated with the payment and the balance of the transaction will change to $0. Click Validate 
Payment to move to the next payment in the queue. 

Validation – Apply Business Rules 

Some payments and addenda will pose certain types of challenges with being able to auto match and 
post a payment. An example of this would be when a customer sends a payment and provides addenda 
information but modifies the invoice number (appends a value in front of the invoice number such as 
INV, truncates part of the invoice number, etc.). When this occurs, the system prevents the user with 
various options for creating and applying a business rule for that payor. This eliminates the need to go 
back to the payor requesting they change their payment behavior(s). The next time a payment from that 
payor is received by the system, they system will automatically apply that business rule to the payment, 
preventing it from resulting in an exception in the future. 
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Left click on the Invoice Number column. The user will be presented with a menu. Select “Select Invoice 
Column.” Left-Click on the Amount column. Select “Select Amount Column.” 

Click the “Add Adjusted…” button. In the “Trim words – add each word on a new line” type in the values you want to 
strip off the Invoice Number. In our example, we are stripping the value “INV” off the invoice. If the payor is truncating 
values off the Invoice Number, select “Invoice #” under “Key search.” Click Add Matchings. 

Synovus Accelerate AR Match User Guide 10/12/22 27



The system will apply the business rule to the payment. The invoice(s) will be associated with the 
payment and the balance of the transaction will change to $0. Click Validate Payment to move to the 
next payment in the queue. 

» New Invoice – creates a new invoice line item to apply to the payment, if any part of the check
payment should be applied to an invoice not in the Open Invoice Load file.

» Invoice Amount Match – calculates all possible payment matches and finds the unique payment
combination based in the invoice and check payment amounts.

NOTE: This calculation only works when the total list of possible invoices is 20 or less.

» Apply Oldest Invoices – assigns the check payment beginning with the oldest invoice. This
process will continue to apply payment amounts to the next oldest invoice until all funds have
been calculated. This may include partial payment against an invoice to balance to the check
total.

» Apply All Invoices in Current Search – applies all payments listed in the Invoice Search
table based on your selection criteria.

» Fast Entry Mode – works the same as New Invoice but allows the user to generate multiple
new invoice numbers. Clicking Enter after each invoice number will move to the next line to
add another new invoice.

From the Invoice Search menu bar, Clear All allows users to empty out the search fields and begin 
a new search. 

» The filter icon allows users to see invoices that have been previously selected and linked
to a payment in the validation queue.
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» Check ABA and Check Account – filters the Invoice Search results to the customer account
that was paid with the historical check if a previous payment has been received with the
current payment’s MICR data. Removing this information allows the user to search across all
invoices in the load data, rather than just those accounts that have been previously linked to
the listed Check ABA and Check Account.

Validation – Create a New Invoice 

There may be circumstances when a new invoice will need to be created in order to accommodate a 
situation with a payment received. To do this, click on the Quick Functions drop down list and select 
“New Invoice.” 

A screen will be displayed that provides a searchable list of Account Names that exist within the Open 
Invoice Load File. Use the search fields to search the Open Invoice Load File for the Account you would 
like to associate with the new invoice. Select the Account, the Account information will drop to the 
bottom of the screen. Key in the new invoice number and dollar amount of the invoice. Hit the Enter key 
on the keyboard then click Validate Payment if the payment balance is $0. 
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If the Account Name is not located within the Open Invoice Load File, a new Account can be created in 
the system by clicking the “New Account” button. 

Type in the “Account #” and “Account Name” then click Save. 

Validation – Force Validation 

There may be circumstances when you will want to force a payment through the system with the 
payment not in balance to an open invoice. Once example is the customer made a payment with an 
unauthorized discount (i.e., short pay) and you want to apply the short pay to the open invoice. By doing 
a Force Validation, the payment will move forward and will be posted. Select “Force Validation” from 
the action drop down. 
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You will then be taken to a list of accounts available in your Open Invoice Load File and prompted to 
select the Account you are applying the payment to. 

Once Selected the payment balance will be adjusted to $0 and labelled as “Forced Validation” on the 
screen. Click Validate Payment. 
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Validation – Reject Payment 

When a payment cannot be processed, users have the option of rejecting the payment. This removes 
the payment from the validation/clarification queue and prevents it from being posted. Alternately, the 
user can Require Clarification. 

Select “Reject Payment” from the action drop down. You will be prompted to add “Rejection Notes” to 
the record. Click Reject when done. 

Synovus Accelerate AR Match User Guide 10/12/22 32



Validation – Clarification Status 

If more information is required to validate a payment, users can click on Require Clarification. This 
sends the payment and the comments to another user who can validate the payment after additional 
research/information is collected. 

You can access Clarification Queue by clicking Validate/Clarifications from the menu. 

Select “Require Clarification” from the action drop down. You will be prompted to add “Comments” to 
the record. Click Submit when done. The payment will be moved to Clarifications. 
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Payments that have been moved to Clarifications are presented to the user in a page-like fashion. Users 
can cycle through the queue by clicking on the pagination icons. 

The Advice Data is located on the left side of the screen, open invoice information 
is located on the upper-right and payment details are located on the lower-right side of the screen. 
Comments that were applied to the payment when moving it to Clarifications can be found on the page. 

When doing research, reaching out to the customer, 
additional comments can be added to the payment in 
Clarifications by typing the comment in the comment 
box then click Add Comment when done. The 
additional comments will be saved with the payment. 
All historical comments are maintained in the system 
for historical reference. 

Once a payment is resolved, it can be validated in Clarifications via the same process that would be 
followed in Validation section of this User Guide. 
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Other Features 

Email Best Practice 

Wherever possible, include multiple remittance references in tabular form. 

Data 

» Account Number
» Paid Amount
» Separate ‘Total Paid’ section

Format 

» Do not replace dashes in the account number with spaces
» Utilize the same column structure for all lines
» Ensure the total paid amount for all accounts balances to the electronic deposit amount

submitted for payment

Steps 

» Add Advice (within Accelerate AR Match application)
» Add as text <Account Number>, <Paid Amount>
» Add each account on a new row
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Un-validating a Payment 

If, for some reason, a payment has been validated incorrectly and you want to move the payment back 
to ECA to match it to the correct advice, you can un-validate it and re-work the item. To un-validate the 
payment while on the Validate Payments screen, make sure you are on the payment in the queue you 
want to un-validate. Note the Payment ID of the payment. This information is displayed when you click 
the “Details” button on the top left-side of the screen. 

Click the “Unlock Payment” button on the top right-side of the screen to unlock the payment. 

Navigate to ECA/Review Matchings. Enter the Payment ID of the payment in the Payment ID 
field to filter the results table. Select the Payment ID and click on the “Remove Matching” button on the 
top right-side of the screen. This will return the fund and advice to the Advice Matching page. 

NOTE:  If you were just on the Validate Payments page on that payment ID, it may still be locked to 
your user. This takes about 1 minute to release. If you get a “Fund Payment cannot be 
destroyed” error message, click OK, wait a few seconds, and try again. 
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Reference the Advice Matching section for details on how to match a payment to an advice. 
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NOTE: Once the payment is matched to a new advice, it will be assigned a new Payment ID. 

Before leaving the Advice Matching page, select the original advice (if it is no longer needed) and click 
the “Remove Selected” to delete it from the available list. 

Discounts 

If you have discounts enabled, users may apply discounts to payments received from paying customers 
in the system. The Discount Amount field can be included in the daily Open Invoice Load File which 
would include your authorized discounts from your AR system. 

NOTE:  The Discount Amount field would need to be included in your Open Invoice Load File 
specifications/layout during implementation. 

Payments that are received from your customers with an amount less than the total amount of the 
open invoice are short pays. Short pays will need to be decisioned by a user in the system. If the 
Discount Amount is available in your Open Invoice Load File for the open invoice, you can toggle the 
“Apply Balancing” icon. The system will apply the authorized discount to the payment for balancing. If 
the Discount Amount is not available in your Open Invoice Load File for the open invoiced, you can 
toggle off the “Apply Balancing” icon to manually edit the approved discount amount to balance the 
payment. Once in balance, click Validate Payment. 

If the customer’s payment is a short pay and includes an unauthorized discount that you do not want to 
approve, you can apply the short pay amount to the customer’s account by Force Validating the 
payment. Please review the Validation - Force Validation section in this User Guide for further details. 
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Payment Status 

All payments are available in 1 of 2 category tables: 

» Pending Payments – Status of all payments that require action by a user

 Total Paused (when enabled) indicates payments that are paused for next-day
processing. These payments cannot be viewed, validated, or posted until the pause rule has
expired.

» Validated Payments – All completed payments and the method of Validation

 Auto – payments matched by the system
 Manual – payments matched by a user

The Payment Status screen provides a view of every payment that has been added to the system since 
the previous posting. Payment Status shows the number of items that are pending manual validation, 
have been auto validated by the system or have been manually validated. 

All payments are available in 1 of 2 category tables: 

» Pending Payments – Status of all payments that require action by a user

» Validated Payments – All completed payments and the method of Validation

 Auto – payments matched by the system
 Manual – payments matched by a user

You can access Payment Status by clicking Validate/ Payment Status from the menu. 

Go to any payment within Validation by searching for the payment, selecting the payment, and 
clicking Edit / Review. If the selected batch is currently being validated by another user, their name 
will be listed in the ‘Lock Status’ column and you will only be able to open the batch in view-only 
mode. 
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The payment will open for your review. 
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Research 

There are options available to support Research within Payment Reassociation. You can access 
Research by clicking Research/ then your selection from the menu. Options available to Accelerate AR 
Match users are the following: 

Payments – Research payments 
received from paying customers 

Accounts – Research accounts 
within your Open Invoice Load 
File and payments received from 
those paying customers 

Invoices – Research invoices 
within your Open Invoice Load 
File 

Posts – Research daily posts to 
Integrated Receivables that 
have been included in your daily transmission file(s) 

Rejections – Research payments that have been rejected by a user in the system 

NOTE: Other menu options may appear are not used by AR Match customers. 

Payments 

Research Payments allows a user to research payments that have been received by your paying 
customers. A search function is available to enable dynamic filtering. Clicking on a payment presents the 
user with details about the payment. Additional tabs are available such as Details, Payment Balance and 
Comments for additional information. 
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When searching for amounts across the system use the greater than (>), less than (<), greater than or 
equal to (>=), and the less than or equal to (<=) symbols to pull up a variety of payments. For example, 
use ‘>1000’ to pull up every payment over $1,000. Use the other search fields in conjunction with the 
symbols to fine tune the search. 

Once users have the desired results, a CSV Export can be created. In addition, users can click on the 
payment to see an image of the entire payment as well as how the payment was balanced. 

Accounts 

Research Accounts allows you to research accounts within your Open Invoice Load File and payments 
received from those paying customers. A search function is available to enable dynamic filtering. 
Clicking on an account lists all the incoming payments that have been received from that payor. 
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The payment listing, also, includes a search function to enable dynamic filtering. Clicking on a payment presents the 
user with details about the payment. Additional tabs are available such as Details, Payment Balance, and Comments for 
additional information. 

Most common data fields include: 

» Account Name – AR account holder name
» Account # – Your customer’s AR account number
» Account Address – service or billing address for the associated AR account
» Recent Payment information – Check ABA, Check Acct and Check Amount

Once an account is selected from the Accounts list, additional tabs related to the account will be 
populated in the lower results table. These tables include: 

» Payments – Recent payments applied to the associated account
» Recent Checks – MICR data for recent check payments. This information is used for Historical

Search automated match rules
» Active Invoices – all open invoices associated to the selected account
» Change History – not used
» Advisory Email Addresses – used for providing account alerts to your corporate users (e.g.: sales

or account manager assigned to the account)
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Invoices 

Research Invoices allows you to research invoices within your Open Invoice Load File that have not yet 
been closed and or matched to a payment. The screen includes a search function to enable dynamic 
filtering. Clicking the “View Sum” button will calculate the total amount of outstanding invoices in the 
system. 

Search criteria may be entered into the data entry field above one or more of the available data columns. AR Match will filter 
the results as each selection field is entered. The  fields displayed will vary by customer based on processing rules and data 
elements included in the daily load file. You can review your table layout during your implementation project. 

Most common data fields include: 

» Account # – Your customer’s AR account number
» Account Name – AR account holder name
» Invoice – Paid invoice number, if applicable
» Due Amount – the current balance due for the invoice
» Origin Date – the date the invoice was created

Synovus Accelerate AR Match User Guide 10/12/22 44



Posts 

Research Posts allows a user to research daily work that has been completed in Payment Reassociation 
and posted to Integrated Receivables. That work is included in your daily transmission file(s). The screen 
includes a search function to enable dynamic filtering. Clicking on a daily post displays the content of 
that post included the number of payments, total dollar amount and a list of all payments and their 
details that were included in that posting file. 

The payment listing, also, includes a search function to enable dynamic filtering. Clicking on a payment 
presents the user with details about the payment. Additional tabs are available such as Details, Payment 
Balance, and Comments for additional information. 
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Rejections 

Research Rejections allows user to research payments that have been rejected by a user in the system. 
The screen, also, includes a search function to enable dynamic filtering. 

Clicking on a rejected payment presents the user with details regarding the rejected payment and 
provides an opportunity for files to be downloaded and/or comments to be added. 
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Testing 
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Tips 

Guide to Navigation 

Title Function Summary of Contents 

Home Accelerate AR Match 
Home Page 

Explains how to use the AR Match application home page. 

Load Review Invoice Load 
File history 

Explains working with the load file that contains open AR data. 

Electronic Cash 
Application (ECA) 

Payment Reassociation Explains how to re-associate cash/electronic payments to their 
associated advice data 

Validate Invoice Matching Explains how the validation strategies are applied to payments. 

Research Accelerate AR Match 
Research 

Explains how to view historical payments and payment data 
from the Research tab. 

Admin Explains application and use management functions necessary for 
setting up the AR Match application. 

Notifications/Alerts 

Notifications are posted on this page with key status and actions required within the application. 
Examples: 

1. When the Open Invoices (Load file) are received
2. When reports are complete (Post files)
3. Payment review is needed (Clarification)
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The Payment Reassociation Home Page provides notifications of key events that have taken place in 
the system. When the associated event occurs, a notification is generated and displayed as a link on 
the Home page. 

You can click the “Mark all as read” button to remove the bolding of all messages for easy recognition of 
new messages. 

Synovus Accelerate AR Match User Guide 10/12/22 51



You can click on any of the notifications to be taken to the corresponding detail screen. 

The alerts that are available to you will vary based on your configured roles and entitlements. System 
alerts include: 

» Comments on Unclear Payments - a user has reviewed a payment in the Clarification queue and
has entered additional information in a Comment.

» Load Completed - a load (open receivables) file has been imported and all appropriate Account
and/or Invoice data has been updated within AR Match.

The alerts that are available to you will vary based on your configured roles and entitlements. System alerts 
may include the following key items: 

» Load Completed - a load (open receivables) file has been imported and all appropriate Account
and/or Invoice data has been updated within AR Match.

» Payment Clarification Required - a payment cannot be validated and has been placed in the
Clarification queue for assistance and/or additional information.

» Payment Imported - a new payment file has been imported and new payments are available for
review and validation.
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Payment Locking 

Payments are locked once validated by a user or by the system. If you need to edit the payment for some 
reason, you can unlock the payment by clicking the “Unlock Payment” button. 

Synovus Accelerate AR Match User Guide 10/12/22 53



Accelerate AR Match Home Page

The home page provides additional navigation options depending on the roles assigned to you by your 
Administrator: 

1. Load – Permits user to see the Load history

2. ECA (Electronic Cash Application) – Apply electronic remittances (email) to open ACH payments

3. Validate – View the status of matched payments and to complete matching of exceptions

4. Research – Provides tools to review historic matches

AR Match Workflows

The enclosed overview shows how AR Match fits within Integrated Receivables.

Payment Reassociation 

• Review Electronic Remittances (emails)
• Ingest Electronic Fund Files
• Match Fund Deposits to Emails/Advice to

create Payments

eMail 
Includes advice or 

processing instructions

Fund File 
ACH, Wire, Other 

Invoice Matching 

• Lockbox check only: add advice to create payment
• Ingest load File: open invoice
• Match all payments to Load File: open invoices to

create Payments

Lockbox File 
Payment Transactions,

Check Only

Load File 
Open invoices

Payment Reassociation Invoice Matching

Console (Integrated Receivables IR) 

• Ingest Channel sources file
• User Interface available for query and research
• Produce AR Posting files that include transactions from all source channels
• View, Search, Report, Research and Extract

- Extracts can contain payments from one or all sources

Channnels 
• Bill Pay

- Biller, Aggregator
• Lockbox

Additional Payment Channels 
ACH, Wire, External Bill Pay Payments, 
All other 3rd party lockbox via  
Generic XML

Integrated Receivables (IR) Posting

AR Posting File 

Payments validated 
against the Open Invoice 
file used by ERP/Posting 
system to update Open 
Invoice status

Customer ERP System
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A view with additional details

This diagram shows the sequence of Accelerate AR Match activities.

Console (Integrated Receivables IR) 

• Ingest Channel sources file
• User Interface available for query and research
• Produce AR Posting files that include transactions from all source channels
• View, Search, Report, Research and Extract

Channnels 
• Bill Pay

- Biller, Aggregator
• Lockbox

Additional Payment Channels 
ACH, Wire, External Bill Pay Payments, 
All other 3rd party lockbox via  
Generic XML

Integrated Receivables (IR)

Payment Reassociation 

•	 Review Electronic Remittances (emails)

-	 Identify AR related emails

-	 Ignore dispose non-AR emails

-	 Emails: some will have amounts automatically
extracted from email or attachments

-	 Define how to read data in email or attachment

•	 Ingest Electronic Fund Files

-	 Automated import of Electronic Fund Files (ACH, Wire)

•	 Match Fund Deposits to Emails/Advice to create
Payments

-	 Automated match of electronic payment to
remittance data

-	 Manually match Pending electronic
transactions to an advice

-	 User Interface: ECA > Advice Matching

Email 
Includes advice or 

processing instructions

Fund File 
ACH, Wire, Other 

Invoice Matching 

•	 Lockbox Check Only: Add Advice to create Payment

-	 Add an Advice and match to a Lockbox Check
Only transaction to create a Payment

-	 User Interface: Validate payments > Add Advice

•	 Ingest Load File: Open Invoice

-	 Automated daily file import of open receivables
(Overlays)

•	 Match All Payments to Load File: Open Invoices
-	 User Interface: Validate  > Validate Payments

Lockbox File 
Payment Transactions,

Check Only

Load File 
Open invoices

Payment Reassociation Invoice Matching

Posting

AR Posting File 

Payments validated 
against the Open Invoice 
file used by ERP/Posting 
system to update Open 
Invoice status

Customer ERP System
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Production Environment

•	 Open invoice Load File from Customer ERP system
•	 System stores for 7 days
•	 Customer sends via SFTP
•	 Timing: Daily is typical

Load

Payment Reassociation
•	 Import uploaded advices
•	 Ingest emails and attachments
•	 Import Electronic Payments
•	 Associate payment and advice Advice Matching

- Automated match of payment to advice
- Via GUI to address remaining

Import Lockbox Payments

Import

•	 At End Client level
•	 Invoice Matching
•	 Automatch Payment to Open Invoice
•	 Via GUI to address remaining

Invoice Matching: Validate

•	 Create all inclusive Post file
•	 Using Console Post Processor

Post

•	 Archive
•	 Receives all inclusive Post file
•	 ERP Post file created and issued to customer

Console

•	 Examples: SAP, Oracle...
•	 Ingest posting file
•	 Update invoice status
•	 Re-issue Open Invoice File

Customer ERP System

•	 Cleared Electronic Payments
•	 May include ACH, Wire, EDI
•	 Format

- Smalll customers may send CSV
- Banks may provide more complex formats
- Cash Import Processor:

Standard Remittal Info Processor

Electronic Payments

•	 Customer Lockbox processing system
•	 Cash, Check, Electronic Payment matched to

invoice, stub, coupon...
•	 File layout

Lockbox Payments

Customer emails or uploads Advice: 
many formats supported

Customer or Customer's financial 
institution submits via SFTP 

Payment Reassociation & Invoice 
Matching Workflow
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Research Post 

The Research/Post screen displays the details of daily posts that have been made to Integrated 
Receivables. The trigger for daily posts to Integrated Receivables is your defined Payment 
Reassociation cutoff time that was applied during implementation. 

You can select any Invoice Record in the list on the bottom to see the details of how cash was applied to 
that given invoice. 
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Search 

The system requires a minimum of four characters for searching. When searching for an item with less 
than 4 characters to get an exact match, append a “+” in front of the text you want to search for. For 
example: 421+ will search for a 3-digit account number of 421. It will not search for all account numbers 
that start with 421. 
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Load Menu 

This section allows the user to import a daily file detailing all open receivables in your ERP application. 
This process is usually setup with an automated import schedule during your implementation project. 

1. Load History – a list of all previously imported files is available in the Load History tab. This list shows
the number of records updated during the load import process as well as any errors encountered
during the import process. Clicking on the error count will provide a detailed list of all errors, 
allowing you to correct the record and re-import it. 

Allows you to 
see the 
details of the 
most-recently 
loaded Open 
Invoice Load 
File 

Allows you to 
manually 
upload an 
Open Invoice 
Load File 

Shows you the status of 
an Open Invoice Load 
File in process of being 
loaded (auto or manual) 
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Validate Menu 

NOTE:  Repair and repair Checks are not used customers but are currently menu options in the 
system. 

Synovus Accelerate AR Match User Guide 10/12/22 60



Post Menu 

Allows you 
to view 
details about 
the most 
recent post 
to Integrated 
Receivables 

Allows you to access the 
Research Posts screen by 
clicking View Previous 
Postings 
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Glossary 

Auto-Validation 
A process by which various match strategies are used to automatically match a payment to open 
receivables data in the Load file. 

Biller 
The organization issuing the invoice for payment. 

Clarification 
Payments that require more information to validate are sent to a Clarification queue for authorized 
user(s) to review and/or validate. 

Document Read Format 
When validating a payment, the user designates the location of the appropriate invoice and 
amount columns on a remittance document. The system remembers the x/y coordinates to apply 
Auto Validation of all future instances of this remittance document. 

ECA 
Electronic Cash Application - used for re-association of payment data with electronically received 
payments ( e.g., ACH credit, wire transfer) 

ERP (Enterprise Resource Planning) 
Application used internally by the customer to issue invoices and perform internal accounting and 
reconcilement functions, among other capabilities. 

Invoice Amount Match 
A proprietary Auto Validation technique that uses the amount of the check to find exact matches for open 
invoices. 

Load File/Open Invoice Load File 
A detailed file of all open receivables generated by the client's ERP system and delivered to 
Accelerate AR Match. This file is used to apply selected match strategies to incoming payments to 
Auto -Validate the maximum number of payments. It also 
helps users identify open receivables information and apply to payments to available AR accounts and/or invoices 
when manually validating a payment. 

Lockbox Import 
A service by which payments captured on a Deluxe or third-party processing application can be 
imported into Accelerate AR Match for payment validation and consolidation. 

Match Rules 
Techniques and business logic that can be configured for the Biller. Each Match Rule can be used to a) match 
incoming payments to Load (open receivables) data and b) auto -validate the payment. Match Rules 
are configured during each client's implementation project. 

Notifications 
Specific alerts that can be delivered for events within the system (e.g.: A payment requires 
clarification; a post file has been completed, etc.). 

Optical Character Recognition (OCR) 
This technology allows for handwriting or machine printed information to be read from checks and 
remittance documents, such as check amounts, paid account or invoice numbers and invoice or 
discount amounts. 
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Posting 
Posting is the archiving of a completed payment that has been validated. All payments validated 
prior to the posting deadline are available in the archive for the AR Update process. 

Over payment 
A payment that exceeds the invoice amount due. 

Payer 
The organization or individual issuing the payment based upon an invoice issued by the customer/Biller. 

Remittance Advice 
Any emails, documents or files provided by the payer containing information related to their 
payments to be used in matching the payments for creation of the posting file and updates to the 
customer’s ERP system. 

Short Payment 
A payment that is less that the invoice amount due. This is sometimes referred to as an 
underpayment or partial payment. 

Splits 
Each individual invoice that is to be paid when multiple invoices are associated with one payment. 

Validation 
Those payments not able to be Auto Validated are sent to a manual validation queue. They are 
matched by users to open invoices provided in the load file. 
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