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• FIS WebScan is used by Synovus Commercial Capture Xpress to interface with and connect 

USB based scanners to the remote deposit application. The purpose of this document is to 

provide installation instructions and configuration of the WebScan application.

• Additionally, to accommodate Windows 11 compatibility, you will need to refresh your scanner 

driver. Please follow the steps provided in this Guide. Note: Troubleshooting instructions, as 

well as additional Firefox troubleshooting instructions, are included in this guide.
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Questions? We’re here to help.
Contact Synovus Customer Care at 1-888-SYNOVUS (796-6887). 


